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Universal Replacement Remote Control

User Manual for Replacement Remote Control
Model: Universal Replacement Remote Control for Promethean ActivPanel Displays

INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your replacement remote control. This
remote is designed as a functional substitute for original remote controls compatible with various Promethean ActivPanel Touch
Interactive Flat Displays. Please review this manual thoroughly to ensure proper usage and to understand the capabilities and
limitations of this replacement unit.

PRODUCT OVERVIEW

The replacement remote control is an infrared (IR) device designed to operate compatible Promethean ActivPanel displays. It
features a standard layout of buttons for power, navigation, volume, channel control, and other common functions.

Figure 1: Front view of the remote control, showing all buttons including power, number pad, navigation, volume, and channel controls.
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Figure 2: An angled perspective of the remote control, highlighting the ergonomic design and button layout.

Figure 3: Rear view of the remote control, showing the battery compartment cover in place.



Figure 4: Rear view of the remote control with the battery compartment cover removed, revealing the slots for AAA batteries.

SETUP

Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery compartment cover downwards or outwards to open it. Refer to Figure 3 and Figure 4 for visual guidance.

3. Insert two (2) AAA batteries into the compartment, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment. Incorrect insertion can prevent the remote from functioning.

4. Replace the battery compartment cover by sliding it back into position until it clicks securely.

Note: Always use new batteries of the same type. Do not mix old and new batteries, or different types of batteries.

OPERATING INSTRUCTIONS

This replacement remote control operates via infrared (IR) signals. For optimal performance, ensure there is a clear line of sight
between the remote's IR emitter (located at the front tip) and the IR receiver on your Promethean ActivPanel display.

Basic Functions

Power Button: Press to turn the display on or off.

Number Pad (0-9): Use to directly input channel numbers or other numerical selections.

Volume Up/Down (+/-): Adjust the audio volume.

Channel Up/Down (+/-): Change the display channel.

Navigation Buttons (Up, Down, Left, Right, OK): Use to navigate menus and confirm selections on the display.

Menu Button: Access the display's main menu.

Source Button: Cycle through available input sources (e.g., HDMI, VGA).

Mute Button: Mute or unmute the audio.

Other Buttons: Buttons such as "Home", "CH LIST", "INFO", "SYS", "ZOOM", "IMAGE", "AUDIO", "PLAY", "PAUSE", "STOP",



"PREV", "NEXT", "BACK", "ROTATE", "SCREENSHOT", "3D", "F1" are designed to replicate functions of the original remote.
Their specific functionality depends on the Promethean ActivPanel model and its software.

Important Compatibility Note: This is a replacement remote. While it is designed to be compatible with the listed Promethean
ActivPanel models, it may not offer every single function or button layout identical to your original remote. Please ensure your
current remote has the same buttons as shown in the product images for full compatibility. Some advanced or model-specific
functions may not be supported.

MAINTENANCE

Cleaning

To clean the remote control, gently wipe its surface with a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or
a mild, non-abrasive cleaner. Do not use harsh chemicals, solvents, or abrasive materials, as these can damage the remote's
finish or internal components. Avoid getting moisture into the battery compartment or any openings.

Battery Replacement

Replace batteries when the remote's response becomes sluggish or stops working. Follow the battery installation steps outlined in
the "Setup" section. Dispose of used batteries responsibly according to local regulations.

Storage

When not in use for extended periods, it is recommended to remove the batteries from the remote control to prevent leakage and
potential damage. Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING

Problem Possible Cause Solution

Remote is not responding.

Batteries are dead or inserted
incorrectly.

No clear line of sight to the display's IR
receiver.

Remote is too far from the display.

Replace batteries with new AAA batteries,
ensuring correct polarity.

Remove any obstructions between the
remote and the display.

Move closer to the display.

Some buttons do not work or
perform unexpected
functions.

The replacement remote may not
support all specific functions of your
original remote.

The display model may not have that
specific function.

Verify that the buttons on this replacement
remote visually match those on your original
remote.

Understand that some advanced or model-
specific features might not be replicated.

SPECIFICATIONS

Product Type: Replacement Infrared (IR) Remote Control

Power Source: 2 x AAA Batteries (not included)

Color: Black

Compatible Devices: Promethean ActivPanel Touch Interactive Flat Displays, including models:

APT2-70

APT2-84



APT2-65

APT2-55

AP3-65

AP3-70

AP3-55

AP3-84

Special Feature: Ergonomic design, direct replacement functionality for listed models.

WARRANTY AND SUPPORT

This product is provided as a replacement remote control. For any questions regarding compatibility, functionality, or
troubleshooting that is not covered in this manual, please contact the seller directly through the platform where the purchase was
made. Please refer to your purchase documentation for specific warranty terms, if any, offered by the seller.

© 2024 Generic. All rights reserved. Promethean and ActivPanel are trademarks of their respective owners.
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