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EVERSTEIN Wall Mount 12-inch Rainfall Shower Faucet
System

Model: SFS-1017GD12 | Brand: EVERSTEIN

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your EVERSTEIN Wall
Mount 12-inch High-Pressure Rainfall Shower Faucet System. Please read this manual thoroughly before
installation and use to ensure proper function and safety. Keep this manual for future reference.

IMPORTANT SAFETY INFORMATION

Installation requires removal of existing tiles and fixtures, and repiping. Consult a qualified plumber before
purchasing and installing.

Ensure all water supply lines are turned off before beginning installation.

Wear appropriate personal protective equipment, including safety glasses and gloves, during installation.

Verify all connections are secure and leak-free before turning on the water supply.

The thermostatic valve is factory-set to 38°C (100°F) to prevent scalding. Do not bypass this safety feature.

This item cannot be sold or shipped to California due to state regulations.

PACKAGE CONTENTS

Verify that all components are present and undamaged before installation. If any parts are missing or damaged,
contact EVERSTEIN customer support.

12-inch Rainfall Shower Head

Shower Fixtures & Valve

Handheld Shower Head

Shower Jets x 6
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Image: All components included in the EVERSTEIN shower system package, laid out for inspection.

SETUP AND INSTALLATION

Professional installation is highly recommended due to the complexity of this wall-mount system.

Pre-Installation Considerations



This system is designed for new construction or remodeled bathrooms. Existing tile and plumbing may need
significant modification.

Ensure adequate wall space and structural support for all components.

The shower arm length is critical. A 15.75-inch arm is recommended to prevent wall collisions and provide
ample space.

Image: Comparison showing a 15.75-inch shower arm providing sufficient clearance versus a shorter arm causing wall interference.

Rough-in Valve Installation

The rough-in valve is the core of the system, controlling water flow and temperature. It features a copper main body,
thermostatic valve core, and built-in check valves to prevent backflow.



Image: Exploded view of the rough-in valve, showing internal components and 1/2" NPT connections for plumbing.

Pipe Connection Diagram

Follow the provided diagram for correct hot and cold water connections and outlets for the rainfall head, handheld
shower, and body jets. Ensure all NPT 1/2" connections are properly sealed.



Image: Schematic diagram illustrating the plumbing connections and recommended dimensions for the shower system components.

Installation Video Guide

For a visual guide on valve and trim installation, please refer to the official installation video:

Your browser does not support the video tag.

Video: Official installation guide for the EVERSTEIN SFS-1017-BK12 shower system, demonstrating valve and trim setup.

OPERATING INSTRUCTIONS

Thermostatic Valve Operation

The thermostatic valve maintains a consistent water temperature, preventing sudden changes. The temperature can
be locked at 38°C (100°F) for safety, especially for children and the elderly. To adjust above 38°C, press the safety
override button on the temperature control knob.



Image: Illustration of the thermostatic valve's 38°C safety lock mechanism, ensuring consistent and safe water temperature.

Spray Pattern Selection

The system offers 8 distinct spray patterns, allowing you to select individual water outlets or combine them for a
personalized shower experience. Use the control knobs to effortlessly switch between the 12-inch rainfall shower
head, handheld shower, and body jets.



Image: Visual representation of the control panel and the eight distinct spray patterns achievable with the shower system.

Body Jets Functionality

The six body jets provide an invigorating massage experience. They are strategically placed and can be adjusted to
target specific areas for relaxation.



Image: A person experiencing the massage body jets, demonstrating their therapeutic effect and adjustable tilt.

Product Overview Video

For a brief overview of the EVERSTEIN dual rainfall shower system, please watch this video:

Your browser does not support the video tag.

Video: A short overview showcasing the features and functionality of the Everstein dual rainfall shower system (SFS1017).

MAINTENANCE

Cleaning the Finish

Clean the brushed gold finish regularly with a soft, damp cloth.

Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the finish.

For stubborn water spots, use a mild soap solution and rinse thoroughly.

Nozzle Maintenance



The rainfall shower head and body jets feature touch-clean nozzles. Periodically rub the rubber nozzles to
dislodge mineral buildup.

For more significant mineral deposits, a solution of white vinegar and water can be used. Soak the affected
parts if removable, or apply with a cloth. Rinse thoroughly after cleaning.

TROUBLESHOOTING

Problem Possible Cause Solution

Low Water
Pressure

Clogged nozzles; partially closed
shut-off valve; low household water
pressure.

Clean nozzles by rubbing; ensure shut-off valves are
fully open; consult a plumber for household pressure
issues.

Water
Temperature
Fluctuations

Thermostatic valve issue;
inconsistent hot/cold water supply.

Ensure thermostatic valve is set correctly; check
household water heater settings; consult a plumber.

Leaks from
Connections

Loose connections; damaged O-
rings/seals; improper thread sealant.

Tighten connections (do not overtighten); inspect and
replace O-rings/seals if necessary; reapply thread
sealant.

No Water from
a Specific
Outlet

Control knob not fully engaged;
blockage in the line or outlet.

Ensure the control knob is turned to the desired outlet;
check for blockages in the shower head or jet.

SPECIFICATIONS

Feature Detail

Brand EVERSTEIN

Model Number SFS-1017GD12

Color Brushed Gold

Material Stainless Steel

Finish Type Brushed Gold

Number of Handles 1

Included Components
12" rainfall shower head, Shower fixtures & valve, handheld shower head,
shower jets x 6

Mounting Type Wall Mount

Item Weight 24.6 Pounds

Head Size 12 inches

UPC 810142552523



WARRANTY AND SUPPORT

Manufacturer Warranty

EVERSTEIN provides a lifetime limited warranty. This warranty covers repair and replacement support for products
used properly. It does not cover repairs or replacements due to improper use or installation. For any issues or
questions regarding your product, please contact EVERSTEIN customer support.

Customer Support

For assistance, troubleshooting, or warranty claims, please visit the EVERSTEIN store on Amazon or contact their
customer service directly through the contact information provided with your purchase documentation.

© 2026 EVERSTEIN. All rights reserved.
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