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1. ProbucT OVERVIEW

The BWE Shower Faucet Set (Model 8023-S-N) is a wall-mounted fixture designed for a comprehensive showering
experience. It features an 8-inch rain shower head, a handheld sprayer, and a rotatable tub spout, offering triple
functionality. The brushed nickel finish provides durability and a modern aesthetic.
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Image: Complete BWE Shower Faucet Set installed in a bathroom.

Key Features:

High-Pressure Rain Shower Head: Provides a wide, natural rain-like water flow.

Sturdy Construction: Made with durable materials and a brushed nickel finish for longevity and corrosion resistance.

Adjustable Height Shower Head: The shower bracket slides along a stainless steel rail, allowing for easy height
customization.

Triple Function Design: Seamlessly switch between the overhead rain shower, handheld sprayer, and tub spout.

Easy Installation: Designed for straightforward installation, suitable for DIY projects.

2. PAcKING LisT

Please verify that all components listed below are included in your package before beginning installation. If any parts are
missing or damaged, contact customer support.



Image: All components included in the BWE Shower Faucet Set package.

8-inch Rainfall Shower Head
Handheld Shower

Installation Hardware

Shower Hose

Hand Sprayer Holder

Main Faucet Body with Tub Spout
Shower Bar/Riser Pipe

3. ProbucTt DIMENSIONS

Refer to the diagram below for detailed product dimensions to ensure proper fit and installation planning.
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Image: Detailed dimensional drawing of the BWE Shower Faucet Set, showing various measurements in inches.

4. SAFETY INFORMATION

Always turn off the main water supply before attempting any installation or maintenance.

Wear appropriate personal protective equipment (PPE) such as safety glasses and gloves during installation.
Ensure all connections are secure and watertight to prevent leaks.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not use harsh chemicals or abrasive cleaners on the fixture, as this may damage the finish.

5. SETUP & INSTALLATION

This shower faucet set is designed for wall-mount installation. While suitable for DIY, professional installation is
recommended for optimal performance and to prevent potential issues.

General Installation Steps:

1.

Prepare the Wall: Ensure the wall surface is clean, dry, and structurally sound. Mark the desired installation points for
the main faucet body and the shower bar.

. Install the Faucet Body: Connect the hot and cold water lines to the main faucet body. Secure the faucet body to the

wall using the provided mounting hardware. Ensure the connections are sealed properly to prevent leaks.

Assemble the Shower Bar: Attach the vertical shower bar to the main faucet body. Secure the upper support bracket
of the shower bar to the wall.

Attach Shower Head and Handheld: Connect the 8-inch rain shower head to the top of the shower bar. Attach the
shower hose to the handheld sprayer and then to the designated outlet on the main faucet body or shower bar. Place
the handheld sprayer in its holder.

Test for Leaks: Slowly turn on the main water supply and check all connections for leaks. Address any leaks
immediately by tightening connections or applying plumber's tape as needed.



Tips:You may need a little
force to pull the tube out and
this is normal phenomenon,
Please don't worry

I Height Adjustment Knob
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Easily Adjust Shower Height

Image: lllustration of how to adjust the shower head height by pulling the tube and using the height adjustment knob.

Installation Video:

Your browser does not support the video tag.

Video: An official BWE video demonstrating the features and functionality of the shower faucet set, including the rain
shower, handheld, and tub spout. This video provides a visual guide to the product's operation.

6. OPERATING INSTRUCTIONS

The BWE Shower Faucet Set offers three distinct water outlets controlled by a diverter knob and separate hot/cold
handles.



Image: Close-up of the main faucet body showing the shower mode knob and hot/cold handles.

Temperature Control: Use the 'H' (Hot) and 'C' (Cold) handles to adjust the water temperature to your preference.

Selecting Water Outlet: Rotate the central diverter knob to switch between the three functions:

o Rain Shower Head: Turn the knob to activate the overhead rain shower.
o Handheld Sprayer: Turn the knob to direct water flow to the handheld sprayer.

o Tub Spout: Turn the knob to activate the rotatable tub spout for filling a bathtub.

Adjusting Shower Head Height: Loosen the height adjustment knob on the shower bar, slide the shower head
assembly to the desired height, and then tighten the knob to secure it.

Handheld Sprayer Pause Function: Some handheld models may include a button or lever to temporarily pause water
flow, conserving water during use.



Image: A composite image showing the rainfall shower head, handheld sprayer, and tub spout each dispensing water.

7. MAINTENANCE

Regular cleaning and maintenance will help preserve the appearance and functionality of your BWE Shower Faucet Set.

¢ Cleaning the Finish: Clean the brushed nickel finish with a soft, damp cloth. For stubborn spots, use a mild soap
solution and rinse thoroughly. Dry with a soft towel to prevent water spots. Avoid abrasive cleaners, harsh chemicals, or
scouring pads, as these can damage the finish.

« Cleaning Shower Head Nozzles: The rain shower head features self-cleaning silicone nozzles. Periodically rub the
nozzles with your fingers to dislodge any mineral buildup or debris. This helps maintain consistent water flow.



Image: Close-up of the 8-inch rain shower head, highlighting the self-cleaning nozzles and internal filter.

8. TROUBLESHOOTING

If you encounter issues with your shower faucet set, refer to the common problems and solutions below. For persistent
problems, contact customer support or a qualified plumber.

Problem Possible Cause Solution

Low Water Clogged shower head nozzles or Clean shower head nozzles (rub silicone nozzles). Check and
Pressure filter; partially closed shut-off valve.  clean the filter. Ensure shut-off valves are fully open.

Leaks from Loose connections; worn out O- Tighten connections. Replace O-rings or washers if damaged.

Connections rings or washers. Ensure plumber's tape was used during installation.



Problem Possible Cause Solution

Water Incorrect hot/cold water suppl . .
) ) ) i Verify hot and cold lines are connected correctly. Check
Temperature connections; issue with water .
water heater settings.
Issues heater.

Diverter Not

Internal debris or wear in the Flush the system. If problem persists, contact customer

Switching

diverter mechanism. support for replacement parts or professional assistance.

Properly

9. SPECIFICATIONS

Feature

Brand

Model Number
Color

Material

Finish Type
Number of Handles
Mounting Type
Head Size

Included
Components

Detail

BWE

8023-S-N

Brushed Nickel

Brass (faucet body), Zinc (handle material)
Brushed

2

Wall Mount

8 inches (Rainfall Shower Head)

Rainfall Shower Head, Handheld Shower, Installation Hardware, Shower Hose, Hand Sprayer
Holder

10. WARRANTY & SUPPORT

BWE products are manufactured to high-quality standards. For specific warranty details, please refer to the warranty card
included with your product or visit the official BWE website. If you require technical assistance, replacement parts, or have
any questions, please contact BWE customer support.

Customer Support: Refer to your product packaging or the BWE official website for the most current contact information.

© 2026 BWE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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