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MAXCOM FW51 Crystall Smartwatch User Manual

Model: FW51 Crystall

1. INTRODUCTION
This manual provides essential instructions for the proper setup, operation, and maintenance of your

MAXCOM FW51 Crystall Smartwatch. Please read this guide thoroughly before using your device to
ensure optimal performance and longevity. Keep this manual for future reference.

2. PropucTt OVERVIEW
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Figure 1: MAXCOM FW51 Crystall Smartwatch. The image shows a rose gold smartwatch with a dark, starry watch face
displaying the date (04-06 WED) and step count (10349 steps). The strap is a combination of a black crystal-studded
segment and a rose gold mesh segment, with an adjustable magnetic clasp. A clear cylindrical object with black contents
and a gold 'X" logo is positioned behind the watch, suggesting packaging or an accessory.

The MAXCOM FW51 Crystall Smartwatch is designed to combine elegant aesthetics with practical smart
features. It offers timekeeping, activity tracking, and notification alerts, all within a stylish design suitable for
daily wear.

3. SETUP

3.1 Initial Charging

1. Connect the provided charging cable to the charging port on the back of the smartwatch.

2. Plug the USB end of the cable into a standard USB power adapter (not included) or a computer's USB
port.



3. Allow the smartwatch to charge completely before first use. A full charge typically takes approximately 2
hours. The battery icon on the screen will indicate charging status.

3.2 App Download and Pairing

1. Scan the QR code in the packaging or search for the official MAXCOM smartwatch application in your
smartphone's app store (e.g., App Store for iOS, Google Play Store for Android).

2. Install and open the application on your smartphone.
3. Ensure Bluetooth is enabled on your smartphone.

4. Follow the in-app instructions to search for and pair with your FW51 Crystall Smartwatch. The app will
guide you through the connection process.

5. Once paired, the smartwatch will synchronize time, date, and other settings with your smartphone.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation

o Touchscreen: Swipe left, right, up, or down to navigate through menus and features. Tap to select an
option.

o Side Button: Press the side button to return to the main watch face or to wake the screen. A long press
may access power options or specific functions depending on the context.

4.2 Key Features

« Time and Date: The main watch face displays the current time and date.

o Activity Tracking: The smartwatch tracks steps, distance, and calories burned. View your daily
progress on the watch or in the companion app.

« Heart Rate Monitoring: Access the heart rate function to measure your current heart rate. For accurate
readings, ensure the watch is snug on your wrist.

« Notifications: Receive alerts for incoming calls, messages, and app notifications from your paired
smartphone.

« Sleep Monitoring: The device can monitor your sleep patterns. View detailed sleep analysis in the app.
4.3 Changing Watch Faces

To change the watch face, long-press on the current watch face until the selection menu appears. Swipe
left or right to browse available watch faces and tap to select your preferred design.

5. MAINTENANCE

5.1 Cleaning

o Wipe the watch screen and body with a soft, lint-free cloth.

o For stubborn dirt, slightly dampen the cloth with water. Avoid using harsh chemicals or abrasive
materials.

o Ensure the charging contacts are clean and dry to prevent corrosion and ensure efficient charging.

5.2 Charging Best Practices

o Use only the original charging cable provided with your smartwatch.



« Avoid exposing the charging port to liquids or excessive moisture.

« Do not leave the smartwatch charging for extended periods after it has reached 100% capacity.

5.3 Water Resistance

Refer to the product specifications for the exact water resistance rating of your FW51 Crystall Smartwatch.
Generally, smartwatches are resistant to splashes and sweat but may not be suitable for swimming or
showering unless explicitly stated.

6. TROUBLESHOOTING

« Smartwatch not turning on: Ensure the device is fully charged. If it still doesn't turn on, try connecting it
to the charger for a few minutes.
o Cannot pair with smartphone:
o Ensure Bluetooth is enabled on your smartphone.
o Make sure the smartwatch is within Bluetooth range of your phone.
o Restart both your smartwatch and smartphone.

o Check if the app is updated to the latest version.

o Inaccurate activity tracking: Ensure the smartwatch is worn snugly on your wrist, not too loose or too
tight. Calibrate the device through the app if available.

« Notifications not received: Check notification permissions for the app on your smartphone. Ensure the
app is running in the background.

o Device unresponsive: Try performing a soft reset by holding the side button for approximately 10-15
seconds until the device restarts.

7. SPECIFICATIONS

Feature Detail

Brand Maxcom
Model Number big_ n19_ MAXCOMFW51CRISTALBK
Color Black

Material Plastic

Style Modern
Closure Type Magnetic
Strap Type Rotary

Case Type Soft

Handle Type Rotary Handle
Size Medium

8. WARRANTY AND SUPPORT



For warranty information, technical support, or service inquiries, please refer to the warranty card included
with your product or visit the official Maxcom website. Keep your proof of purchase for warranty claims.
Maxcom Official Website: www.maxcom.pl
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