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INTRODUCTION
This manual provides comprehensive instructions for the setup, operation, and maintenance of your Geemarc CL9000

emergency call phone. The CL9000 is designed for ease of use, featuring large buttons, amplified volume, a backlit
screen, and a waterproof SOS bracelet for enhanced safety and communication.

PackaGe CONTENTS

Geemarc CL9000 Phone
o SOS Bracelet

o Power Cables

Batteries

SETUP

Follow these steps to set up your Geemarc CL9000 phone for the first time.

1. SIM Card Installation

The CL9000 operates exclusively with a 4G SIM card (not included). It does not connect to a traditional landline or
internet box. This design allows for portability, making it suitable for use in various locations where a fixed line might not
be available.

1. Locate the SIM card slot on the phone.
2. Carefully insert your 4G SIM card into the designated slot until it clicks into place.

3. Ensure the SIM card is correctly oriented as indicated by the diagram near the slot.
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Figure 1: Rear view of the CL9000 phone, highlighting the SIM card slot and other connection ports like Audio In/Out and USB. This is
where the 4G SIM card needs to be inserted.
2. Power Connection and Battery Installation

Connect the phone to a power source and ensure batteries are installed for backup power.

1. Connect the power cable to the phone and a wall outlet.
2. Install the provided batteries into the battery compartment.

3. Allow the phone to charge fully before first use. The phone offers up to 56 hours of standby time on a full charge.

OPERATING INSTRUCTIONS

Making and Receiving Calls

The CL9000 features large, easy-to-read buttons for dialing.



Figure 2: The Geemarc CL9000 phone, showing its large keypad, backlit screen, and the accompanying SOS bracelet. The red SOS
button is visible on the phone base.

« Dialing: Press the desired number buttons and then the call button.

o Answering: Lift the handset or press the speakerphone button to answer an incoming call.

Photo Speed Dial Buttons

The CL9000 includes three customizable photo memory keys, allowing you to call loved ones with a single button press.
These are particularly useful for users who may find navigating phone menus challenging.
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Figure 3: A detailed view of the CL9000's keypad, highlighting the three customizable photo speed dial buttons at the top. These buttons
allow for quick dialing of pre-programmed contacts.

1. To program: Refer to the detailed instructions in the full user manual for programming these buttons.

2. To call: Simply press the desired photo button to dial the associated contact.

SOS Function and Waterproof SOS Bracelet

The CL9000 features an integrated SOS function, activated by a red emergency button on the phone base or via the
waterproof SOS bracelet.
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Figure 4: The CL9000 phone displaying information on its backlit screen, with the SOS bracelet visible next to it. The screen shows
network status, date, time, and menu options.

o Activating SOS: Press the red SOS button on the phone base or the button on the SOS bracelet.

« Emergency Call Sequence: Once activated, the phone will automatically dial up to 5 pre-registered emergency
numbers, one after another, until a contact answers.

o Custom SOS Message: You can personalize the SOS message that your contacts hear when they answer.

« Bracelet Functionality: The waterproof bracelet also allows you to answer incoming calls remotely. This is
particularly useful for individuals with reduced mobility, enabling them to answer a call without rushing to the phone,
as the speakerphone function will be automatically activated.

Amplified Volume and Hearing Aid Compatibility

« Amplified Reception Volume: The reception volume can be amplified up to 40 dB. During a call, if you find it



difficult to hear the other person, activate the amplification by pressing a key on the base, then use the up and down
arrows to adjust the volume to a comfortable level.

o Powerful Ringer: The adjustable ringer volume can reach up to 90 dB, ensuring you do not miss any calls. This is
comparable to the sound level of a hairdryer or a lawnmower.

o Hearing Aid Compatibility: This phone is designed for individuals with mild to moderate hearing loss. If you wear
hearing aids, simply set them to the "T" position to use them during calls.

MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the phone and bracelet. Avoid abrasive cleaners or liquids.

o Battery Care: Ensure the phone is regularly charged. If storing for an extended period, charge the batteries
periodically to maintain their lifespan.

o Bracelet Care: The SOS bracelet is waterproof; however, avoid prolonged submersion or exposure to harsh
chemicals.

TROUBLESHOOTING

+ No Power: Check power cable connection and ensure batteries are correctly installed and charged.

« Cannot Make/Receive Calls: Verify that the 4G SIM card is correctly inserted and active. Check for network
coverage in your area.

« Poor Call Quality: Adjust the amplified reception volume. Ensure you are within good network coverage.

o SOS Function Not Working: Ensure emergency numbers are correctly programmed. Check battery level of the
SOS bracelet.

o Bracelet Not Connecting: Ensure the bracelet is paired with the phone. Refer to the full manual for pairing

instructions if needed.

SPECIFICATIONS

Brand

Model Number
Color

Phone Type
Material

Power Source

Item Dimensions (LxWxH)
Item Weight
Compatible Devices
Standby Time

Talk Time

EU Spare Parts Availability

Geemarc
CL9000

White

Cordless

Plastic

Battery Powered
23x18.5x10cm
1.19 Kilograms
4G SIM Card

56 hours

3.67 hours

7 Years



Country of Origin China

WARRANTY AND SUPPORT

Specific warranty information is not provided in this document. For warranty details and technical support, please refer to
the documentation included with your product or visit the official Geemarc website.
You can also visit the Geemarc Store on Amazon for more information.

© 2023 Geemarc. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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