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JOCCA 2183N Sandwich Maker Instruction Manual

Model: 2183N | Brand: JOCCA

INTRODUCTION

Thank you for purchasing the JOCCA 2183N Sandwich Maker. This manual provides important information regarding the
safe operation, maintenance, and care of your appliance. Please read these instructions thoroughly before first use and
retain them for future reference.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, and injury to persons, including the following:

» Read all instructions before operating the appliance.

» Do not touch hot surfaces. Use handles or knobs.

o To protect against electrical shock, do not immerse cord, plugs, or the appliance in water or other liquid.
o Close supervision is necessary when any appliance is used by or near children.

o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Contact customer service for examination, repair, or adjustment.

o The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.
o Do not use outdoors.

« Do not let cord hang over edge of table or counter, or touch hot surfaces.

« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

» Do not use appliance for other than intended use.

Probuct OVERVIEW

The JOCCA 2183N Sandwich Maker is designed for preparing delicious grilled sandwiches and other items. It features
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non-stick plates for easy food release and cleaning, an automatic thermostat, and an indicator light for operational status.

Figure 1: JOCCA 2183N Sandwich Maker in closed position, showing the top lid with indicator lights and the JOCCA logo.



Figure 2: The sandwich maker opened, revealing the two non-stick grill plates designed for even cooking and easy cleaning.

Components:

Non-stick Grill Plates: For cooking sandwiches and other items.

Housing: The main body of the appliance.

Handle: For opening and closing the appliance.

Indicator Lights: Power (red) and Ready (green) indicators.



o Power Cord: For connecting to an electrical outlet.

Berore FirsT USE AND SETUP

. Unpacking: Carefully remove the sandwich maker from its packaging. Retain the packaging for storage or disposal.

. Initial Cleaning: Wipe the non-stick cooking plates with a damp cloth or sponge. Dry thoroughly. The exterior can

be wiped with a soft, damp cloth. Do not immerse the appliance in water.

. Positioning: Place the appliance on a stable, heat-resistant, and dry surface, away from water sources and

flammable materials. Ensure adequate ventilation around the appliance.

First Heating Cycle: Before cooking food, plug the appliance into a suitable electrical outlet. Allow it to heat up for
approximately 5-10 minutes without food. A slight odor or smoke may be present during this initial heating; this is
normal and will dissipate. Unplug and allow to cool completely.

OPERATING INSTRUCTIONS

Follow these steps to prepare your grilled sandwiches or other items:

1.

Preparation: Prepare your ingredients. For sandwiches, butter the outer sides of the bread slices for a crispier
result.

. Preheating: Close the sandwich maker and plug it into a 220-240V AC electrical outlet. The red power indicator light

will illuminate. The appliance will begin to preheat.

. Ready Indicator: Once the appliance reaches the optimal cooking temperature, the green 'ready’ indicator light will

illuminate. This indicates the sandwich maker is ready for use.

. Cooking: Carefully open the sandwich maker using the handle. Place your sandwich or other food items onto the

bottom grill plate. Close the lid gently, ensuring the latch is secured.

. Cooking Time: Cook for approximately 3-5 minutes, or until the sandwich is golden brown and heated through.

Cooking time may vary based on ingredients and desired crispness. The automatic thermostat will regulate the
temperature, and the green light may cycle on and off during cooking.

. Removal: Once cooked, carefully open the lid. Use a heat-resistant plastic or wooden spatula to remove the food.

Do not use metal utensils, as they can damage the non-stick coating.

Completion: After use, unplug the appliance from the wall outlet and allow it to cool completely before cleaning or
storing.

Note: The non-stick plates are designed to prevent food from sticking, making cooking and cleaning easier. The grill effect
creates appealing horizontal lines on your food.

CLEANING AND MAINTENANCE

Proper cleaning and maintenance will ensure the longevity and optimal performance of your JOCCA 2183N Sandwich
Maker.

. Always Unplug: Before cleaning, always unplug the appliance from the power outlet and allow it to cool down

completely.

. Cleaning Plates: Wipe the non-stick cooking plates with a soft, damp cloth or sponge. For stubborn food residue,

dampen a cloth with a small amount of cooking oil and wipe the plates, then wipe clean with a damp cloth. Do not
use abrasive cleaners, scouring pads, or metal utensils, as these can damage the non-stick coating.

. Exterior Cleaning: Wipe the exterior housing with a soft, damp cloth. Do not use harsh chemicals or abrasive

materials.

Do Not Immerse: Never immerse the sandwich maker, its cord, or plug in water or any other liquid.



5. Storage: Once clean and completely dry, store the sandwich maker in a cool, dry place. The compact design allows

for easy storage.

TROUBLESHOOTING

If you encounter issues with your sandwich maker, refer to the following common problems and solutions:

Problem Possible Cause

Appliance does Not plugged in; power outlet

not turn on. malfunction.
Food sticks to Plates not properly cleaned;
plates. insufficient butter/oil on food.

Food not cooking  Appliance not fully preheated;

evenly. uneven food placement.
Smoke or odor Normal initial burn-off of
during first use. manufacturing oils.

SPECIFICATIONS

Solution

Ensure the power cord is securely plugged into a working
electrical outlet. Check the circuit breaker.

Ensure plates are clean before use. Lightly butter or oil the
outer surfaces of bread or food items.

Wait for the green 'ready’ light to illuminate before placing
food. Distribute food evenly on the plates.

This is normal. Ensure good ventilation. It should dissipate
after the first few uses.

Brand: JOCCA

Model Number: 2183N (PARENT SANDWICHERA)
Power: 3680 Watts

Dimensions (L x W x H): 24 x24.8x11cm

Weight: 1.18 Kilograms

Material: Metal

Special Feature: Non-stick coating

Color: Black

Plate Dimensions: 21.6 x 12 cm (Non-stick plates)

WARRANTY AND SUPPORT

For information regarding warranty coverage, please refer to the warranty card included with your product or contact
JOCCA customer support directly. Keep your purchase receipt as proof of purchase.
If you require assistance or have questions not covered in this manual, please visit the official JOCCA website or contact

their customer service department.
Visit JOCCA Official Website

© 2023 JOCCA. All rights reserved. This manual is for informational purposes only.
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