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1. INTRODUCTION

The Hoover HMC5 is a powerful mattress cleaner designed for deep cleaning of mattresses, sofas, and
various fabric furnishings. It integrates four automatic functions: Beating, Suction, UV Lamp, and Drying, to
effectively remove dust mites, allergens, and bacteria, ensuring a cleaner and healthier environment.
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Image 1.1: The Hoover HMC5 mattress cleaner, showcasing its compact design and powerful cleaning
capabilities.

2. PRODUCT FEATURES

The HMC5 is equipped with advanced features to provide an optimized cleaning experience:

4-in-1 Automatic Functions: The device automatically activates Beating, Suction, UV Lamp, and Drying
upon startup, penetrating deep into fabrics.

Integrated Dust Sensor: A smart LED sensor indicates dust levels. It glows red for dirty surfaces and
turns green when the area is clean, ensuring thorough cleaning.

Motorized Agitator: Rotates at 4,200 revolutions per minute to beat the mattress, dislodging dust mites
and allergens from deep within the fibers.

UV-C Lamp: Helps reduce bacteria and maintain hygiene. For safety, the UV light activates only when in
direct contact with a surface and deactivates when lifted.

Drying Function: Utilizes warm air to prevent moisture buildup and inhibit mold growth.

Dual Container Design: Ensures powerful and sustained suction with a 0.6 L capacity, allowing for
complete cleaning without frequent emptying.



Image 2.1: Visual representation of the HMC5's four automatic functions: Suction, Beating, UV Lamp, and
Drying.



Image 2.2: The UV-C light function of the HMC5, illustrating its action against dust mites and bacteria on a
mattress surface.



Image 2.3: The HMC5 in operation, highlighting the dust sensor indicators (red for dirty, green for clean) and
the powerful suction.



Image 2.4: The drying function of the HMC5, showing warm air preventing moisture and mold diffusion within
the mattress.

3. SETUP

1. Unpacking: Carefully remove the HMC5 from its packaging. Retain all packaging materials for future
storage or transport.

2. Component Check: Verify that all components listed in the product manual (e.g., main unit, dust
container, filter) are present and undamaged.

3. Power Connection: Plug the power cord into a suitable electrical outlet. Ensure the voltage matches the
product's requirements.

4. Initial Inspection: Before first use, ensure the dust container and filter are correctly installed.

4. OPERATING INSTRUCTIONS

4.1 Powering On and Automatic Functions



To begin cleaning, simply press the power button. The HMC5 will automatically activate all four functions:
Beating, Suction, UV Lamp, and Drying. There is no need to select individual modes.

4.2 Using the Dust Sensor
The integrated dust sensor provides real-time feedback on surface cleanliness:

Red Light: Indicates that the surface is dirty and requires further cleaning.

Green Light: Indicates that the surface is clean.

Move the cleaner slowly over the surface, observing the sensor light to ensure thorough cleaning.

4.3 UV Lamp Operation and Safety
The UV lamp is designed to activate only when the device is in direct contact with a surface. This safety
mechanism prevents accidental exposure to UV-C rays. Ensure firm contact with the mattress or fabric for the
UV lamp to function. UV-C rays are not visible to the human eye.

4.4 Versatile Application
The HMC5 is suitable for various fabric surfaces, including mattresses, sofas, cushions, and children's
mattresses. Its lightweight design makes it easy to maneuver and store.



Image 4.1: The HMC5 being used on various household fabrics, demonstrating its versatility for cleaning sofas
and cushions.

Image 4.2: A close-up of the HMC5's intuitive control panel, showing indicators for humidity level, UV light
status, dust detection (mite), and drying function.

5. MAINTENANCE

5.1 Emptying the Dust Container
The HMC5 features a dual container design for easy maintenance. To empty, locate the release button on the
dust container and press it to detach. Dispose of the collected dust and debris. The 0.6 L capacity minimizes
the frequency of emptying.

5.2 Cleaning the Filter
Regularly clean the micro-filters to maintain optimal suction performance. Refer to the detailed instructions in
the included manual for filter removal and cleaning procedures. Ensure the filter is completely dry before
reinserting.



Image 5.1: Demonstrating the easy emptying process of the HMC5's dust container, designed for no-contact
disposal.

6. TROUBLESHOOTING

Problem Possible Cause Solution

UV light not
activating

Not in direct contact with surface;
safety rollers not fully depressed.

Ensure the cleaner is pressed firmly against the
surface so both safety rollers are engaged.

Reduced suction
power

Dust container full; filter clogged.
Empty the dust container. Clean or replace the
filter as per maintenance instructions.

Dust sensor
always
red/inaccurate

Sensor window is dirty; persistent
dust.

Clean the sensor window with a soft, dry cloth.
Continue cleaning the area until the light turns
green.

Device not
turning on

Power cord not properly
connected; no power from outlet.

Check power cord connection. Test the outlet with
another device.



Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Specification

Brand Hoover

Model 39300771 (HMC5)

Color White

Dimensions 40.9 x 32.9 x 24.2 cm

Weight 2.22 Kilograms

Wattage 400 watts

Number of Speeds 1

Special Features UV Light

Filter Type Micro filters

Cordless No

Dust Container Capacity 0.6 L

8. SAFETY INFORMATION

Always unplug the device before cleaning or performing maintenance.

Do not use the appliance on wet surfaces or to pick up liquids.

Keep hands, hair, and loose clothing away from moving parts.

Do not look directly at the UV light when it is active. The safety mechanism is designed to prevent direct
exposure during normal use.

Store the appliance in a dry place, out of reach of children.

Do not operate the appliance if the power cord or plug is damaged.

9. WARRANTY AND SUPPORT

The Hoover HMC5 mattress cleaner comes with a manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions.



For technical support, spare parts, or service inquiries, please contact Hoover customer service through their
official website or the contact information provided in your product documentation.
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