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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your PZL XR11
Replacement Backlit Voice Remote Control. This remote is designed for use with Xfinity/Comcast activated
cable TV systems, offering a premium backlit experience and voice control capabilities.

Image 1.1: The PZL XR11 remote control shown with a television and cable box, illustrating its compatibility with
Xfinity/Comcast activated cable TV.

2. SETUP AND PAIRING
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2.1 Battery Installation

The PZL XR11 remote control requires two (2) AA batteries (not included). To install:

1. Open the battery compartment cover on the back of the remote.

2. Insert two AA batteries, ensuring correct polarity (+ and -).

3. Close the battery compartment cover securely.

2.2 Pairing Method

Follow these steps to pair your PZL XR11 remote control with your Xfinity/Comcast TV Box:

1. Set your television input to the input connected to your TV Box.

2. Press and hold the "Setup" button on your remote until the LED indicator at the top changes from
red to green.

3. Press the "Xfinity" button on the remote. The LED will begin flashing green.

4. After correctly entering the pairing code displayed on your TV screen, your remote control will be
successfully paired with the TV Box.

Note: If no pairing instructions are displayed on the screen after pressing the "Xfinity" button in step three,
please press the "Xfinity" button again until the instructions appear.

Image 2.1: Visual guide for the three-step pairing process of the PZL XR11 remote control.

3. OPERATING INSTRUCTIONS

3.1 General Button Functions

The PZL XR11 remote features standard buttons for TV control, channel navigation, volume adjustment,
and playback. Familiarize yourself with the layout for optimal use.

TV Power / All Power: Controls power for your TV and/or TV Box.

VOL +/-: Adjusts volume.

CH +/-: Changes channels.



Mute: Mutes audio.

Playback Controls: Play, Pause, Rewind, Fast Forward, Replay.

Guide / Xfinity / Menu: Accesses program guide, Xfinity features, and main menu.

Numeric Keypad: For direct channel entry and pairing codes.

Backlit Feature: The remote's buttons illuminate for easy use in low-light conditions.

3.2 Voice Control

The integrated voice control feature allows you to search for content, change channels, and control your TV
Box using spoken commands.

1. Press and hold the Microphone button (located below the playback controls).

2. Speak your command clearly into the remote.

3. Release the Microphone button when finished.



Image 3.1: The PZL XR11 remote demonstrating voice control functionality with a voice command bubble.

4. FEATURES

The PZL XR11 remote control incorporates several features designed for enhanced user experience:

Stable Link: Ensures a consistent and reliable connection to your device.

Quick Response: Designed to accept and react to your instructions promptly.

Smart AI: The signal is emitted only when you operate the remote, optimizing performance.

Power Saving: Features designed to extend battery life.



Advanced Infrared Technology: Provides a long-distance and wide-angle control range, allowing
effective operation from up to 40 feet away and across a 120-degree angle.

5. MAINTENANCE

5.1 Cleaning

To clean your remote control, use a soft, dry cloth. Avoid using liquid cleaners or abrasive materials, as
these can damage the remote's surface or internal components.

5.2 Battery Replacement

Replace batteries when the remote's performance degrades or the LED indicator shows a low power state.
Always replace both AA batteries at the same time with new ones to ensure optimal performance.

6. TROUBLESHOOTING

Remote Not Responding:
- Ensure batteries are correctly installed and not depleted. Replace if necessary.
- Check for any obstructions between the remote and the TV Box.

Pairing Issues:
- Re-attempt the pairing process as described in Section 2.2.
- If no pairing instructions appear on screen after pressing the "Xfinity" button, press it again.
- Ensure your TV input is correctly set to the TV Box.

Voice Control Not Working:
- Ensure the remote is properly paired.
- Speak clearly and hold the Microphone button throughout your command.

7. SPECIFICATIONS

Feature Detail

Model Number XR11

Item Weight 3.84 ounces

Package Dimensions 7.83 x 2.28 x 1.3 inches

Color Black

Special Feature Backlit

Max Number of Supported Devices 1

Compatible Devices Television (Xfinity/Comcast Activated Cable TV)



Image 7.1: Detailed view of the PZL XR11 remote control, highlighting its dimensions and ergonomic features such as
comfortable grip, sensitive buttons, and arc design.

8. WARRANTY AND SUPPORT

PZL offers a return and refund service within 60 days of purchase. For any questions regarding
compatibility or product support, please contact the seller directly before ordering or if you encounter any
issues.

For further assistance, please refer to the contact information provided with your purchase or visit the
official PZL store page.
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