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MONDAWE 12 Inch Ceiling Mounted Shower
System

Model: WF6853
Brushed Nickel, 3-Function Shower Faucet Set with Rainfall Dual Shower Head and High Pressure Handheld Spray

1. INTRODUCTION

This instruction manual provides detailed information for the installation, operation, and maintenance of your
MONDAWE 12 Inch Ceiling Mounted Shower System. Please read this manual thoroughly before installation and
use to ensure proper function and longevity of the product. Retain this manual for future reference.
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Figure 1.1: Overview of the MONDAWE Shower System Components.

2. PACKAGE CONTENTS

Carefully unpack all components and verify that all items listed below are present and undamaged. If any items are
missing or damaged, please contact MONDAWE customer support.



Figure 2.1: Contents of the MONDAWE Shower System Package.

1x 6" Wall-Mounted Shower Head

1x 12" Ceiling-Mounted Shower Head

1x Cover Plate

1x Handheld Shower

1x 59" Shower Hose

1x Handheld Shower Holder

2x Shower Arms (for ceiling and wall heads)

Mounting Hardware

User Manual

1x Valve Body

3. PRODUCT SPECIFICATIONS



Feature Specification

Brand MONDAWE

Model Number WF6853

Color Brushed Nickel

Material Brass (Valve Body), Stainless Steel (Shower Heads, Hose), Zinc (Handle)

Finish Type Brushed

Number of Handles 1

Mounting Type Wall Mount (for control panel and handheld), Ceiling Mount (for 12" shower head)

Head Size (Rainfall) 12 inches (Round)

Handheld Hose Length 59 inches

Connection Standard American Standard 1/2 inch NPT thread

Item Weight 15.57 pounds (7.08 Kilograms)

Product Dimensions 18.7 x 13.19 x 7.48 inches



Figure 3.1: Product Dimensions.

4. KEY FEATURES

Anti-Scald Pressure Balance Valve: Equipped with a pressure balance shower valve to protect users from
sudden changes in hot or cold water pressure, enhancing safety, especially for children and the elderly.



Figure 4.1: Pressure Balancing Valve for Safety.

Dual Shower Heads: Includes a 12-inch ceiling-mounted round shower head and a 6-inch wall-mounted round
shower head, designed to provide a comprehensive shower experience.

Personalized Functions Control: Features a push-button design allowing independent control of the 12-inch
shower head, 6-inch shower head, and handheld shower functions. All functions can be used simultaneously for
a full body bathing experience.

Figure 4.2: Control Panel with Push Button Functions.

Premium Quality Materials: Constructed with high-quality materials for durability and longevity. The valve body



and handheld shower holder are made of solid brass, while the shower heads, handheld shower, and shower
hose are made of 304 stainless steel.

12-Inch Large Stainless Steel Rain Shower Head: Designed to offer a powerful water flow. Features include a
360° adjustable standard G1/2" connector, easy-to-clean silicone nozzles, a φ24 thickened shower arm, and
durable stainless steel construction.

Figure 4.3: 12-Inch Rain Shower Head Features.

59-Inch Shower Hose with Flexibility: The handheld shower is made of high-quality 304 stainless steel and
brass to prevent rust. The 59-inch hose provides convenience for daily washing.



Figure 4.4: Handheld Shower and Flexible Hose.

5. SETUP AND INSTALLATION

Installation of the MONDAWE Shower System requires plumbing knowledge. It is recommended to have a qualified
professional perform the installation. The shower set adopts American standard 1/2 inch NPT thread, compatible
with most standard U.S. plumbing connections.

5.1 Pre-Installation Checklist

Ensure all package contents are present and undamaged.

Turn off the main water supply to the bathroom before beginning installation.

Gather necessary tools (e.g., wrench, pipe sealant, measuring tape, level).

5.2 Valve Body Installation

The valve body is the central component for water distribution and temperature control. It should be securely
mounted within the wall according to standard plumbing practices. Ensure proper alignment for the hot water inlet
(NPT 1/2"), cold water inlet (NPT 1/2"), 12-inch shower head outlet, 6-inch shower head outlet, and handheld
shower outlet.



Figure 5.1: Valve Body Connection Diagram.

5.3 Shower Head and Handheld Installation

1. Install the shower arms for both the ceiling-mounted and wall-mounted shower heads.

2. Attach the 12-inch rainfall shower head to its ceiling-mounted arm and the 6-inch shower head to its wall-
mounted arm. Ensure connections are tight to prevent leaks.

3. Mount the handheld shower holder to the wall at a convenient height.

4. Connect the 59-inch shower hose to the handheld shower and the corresponding outlet on the valve body.

5. Install the cover plate over the valve body, ensuring it is flush with the wall surface.

Note: Detailed step-by-step instructions with diagrams are provided in the physical user manual included in your
package. Refer to it for precise measurements and specific installation procedures.

6. OPERATING INSTRUCTIONS

Your MONDAWE Shower System is designed for intuitive operation, allowing you to customize your showering
experience.

6.1 Water Temperature Control

The main knob on the control panel adjusts the water temperature. Rotate the knob towards 'H' for hotter water
and 'C' for colder water.

The pressure balance valve automatically maintains a consistent temperature, preventing sudden changes due
to water pressure fluctuations in your home.

6.2 Function Selection

The control panel features three push buttons, each corresponding to a specific shower function:

Button 1 (Top Left): Activates the 6-inch wall-mounted shower head.

Button 2 (Top Middle): Activates the 12-inch ceiling-mounted rainfall shower head.

Button 3 (Top Right): Activates the handheld spray.

You can press any combination of these buttons to use functions independently or simultaneously. For example, to
use both rainfall and handheld showers, simply press Button 2 and Button 3.



Figure 6.1: Simultaneous Function Operation.

7. CARE AND MAINTENANCE

Regular cleaning and proper maintenance will ensure the longevity and optimal performance of your MONDAWE
Shower System.

7.1 Cleaning the Finish

Clean the brushed nickel finish with a soft, damp cloth.

Avoid using abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the finish.

For stubborn spots, use a mild soap solution and rinse thoroughly with clean water, then dry with a soft cloth.

7.2 Cleaning Shower Head Nozzles

The silicone nozzles on both shower heads are designed for easy cleaning. Periodically rub the nozzles with
your finger or a soft brush to dislodge any mineral buildup.

For significant mineral deposits, a solution of white vinegar and water can be used. Soak the shower head (if
removable) or apply the solution to the nozzles, let it sit for a few minutes, then scrub and rinse.

7.3 General Maintenance

Check all connections periodically for leaks. Tighten any loose connections as needed.

If water flow decreases, check for blockages in the shower heads or hose.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your shower system. For problems not listed here,
please contact customer support.

Problem Possible Cause Solution

Low water
pressure from
shower heads

Mineral buildup in nozzles;
partially closed shut-off valve;
low household water pressure.

Clean shower head nozzles. Ensure shut-off valves are fully
open. Consult a plumber if household pressure is
consistently low.



Water
temperature
fluctuates

Pressure balance valve issue;
external water pressure changes.

The pressure balance valve is designed to prevent this. If
fluctuations persist, contact customer support or a
professional plumber.

Leaks from
connections

Loose connections; worn out
seals/gaskets.

Tighten connections. If leaks persist, replace seals/gaskets.
Ensure proper use of plumber's tape during installation.

No water from
a specific
function

Function button not fully
engaged; blockage in the line to
that function.

Ensure the corresponding push button is fully depressed.
Check for any kinks in the hose for the handheld shower.
Inspect for internal blockages if accessible.

Problem Possible Cause Solution

9. WARRANTY AND CUSTOMER SUPPORT

MONDAWE is committed to providing high-quality products and excellent customer service. For any questions
regarding installation, operation, or if you encounter any issues with your product, please do not hesitate to contact
us.

9.1 Contacting Customer Support

You can reach MONDAWE customer support via email. Please refer to the contact information provided in the user
manual included in your product package or visit the official MONDAWE brand store on Amazon for contact details.

Figure 9.1: MONDAWE Customer Support.

9.2 Warranty Information

Specific warranty terms and conditions are typically outlined in the product documentation provided with your
purchase. Please retain your proof of purchase for warranty claims. MONDAWE stands behind the quality of its
products and aims to resolve any manufacturing defects or issues promptly.

© 2024 MONDAWE. All rights reserved.
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