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MONDAWE WF6853 12-Inch Ceiling Mounted Brushed
Gold Shower System

User Manual

1. SAFETY INFORMATION

Please read all instructions carefully before installation and use. Retain this manual for future reference.

Professional Installation Recommended: Installation of this shower system requires plumbing
knowledge. If you are unsure, consult a qualified plumber.

Water Pressure: Ensure your home's water pressure is within acceptable limits for optimal performance.

Anti-Scald Protection: This system includes a pressure balance valve designed to protect against
sudden changes in hot or cold water pressure, reducing the risk of scalding.

Water Shut-off: Always turn off the main water supply before beginning any installation or maintenance.

Damage Prevention: Handle all components with care to prevent scratches or damage to the finish. Use
the provided gloves during installation.

2. PRODUCT OVERVIEW

The MONDAWE WF6853 is a 3-function ceiling-mounted shower system designed to provide a luxurious and
versatile showering experience. It features a 12-inch rainfall shower head, a 6-inch wall-mounted shower head,
and a high-pressure handheld spray. The system is equipped with a pressure balance valve for consistent
temperature and safety, and a push-button control panel for independent function selection.
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The MONDAWE Brushed Gold Shower System in an installed setting, showcasing the ceiling-mounted rain shower and wall-
mounted shower in operation.

3. COMPONENTS LIST

Verify that all components are present and undamaged before beginning installation.



A complete view of all parts included in the MONDAWE Shower System package.

1. 6" Shower Head

2. 12" Shower Head

3. Cover Plate

4. Handheld Shower

5. 59" Shower Hose

6. Handheld Shower Holder

7. Shower Arm (x2)

8. Mounting Hardware

9. User Manual

10. Valve Body

11. Installation Gloves

This video provides an unboxing of the MONDAWE 12 Inch Dual Shower Head Shower Faucet Set, showing the various
components included in the package.



4. SETUP AND INSTALLATION

This shower system is designed for both ceiling mount and wall mount configurations. It uses American
standard 1/2 inch NPT thread connections.

4.1 Pre-Installation Steps

Turn off the main water supply to your bathroom.

Clear the installation area and ensure you have all necessary tools.

Inspect all components for any manufacturing defects or shipping damage.

4.2 Valve Body Installation

Install the valve body into the wall according to standard plumbing practices. Ensure the hot and cold water
inlets (NPT 1/2") and the outlets for the 12-inch shower head, 6-inch shower head, and handheld shower are
correctly connected.

Detailed diagram of the valve body connections, indicating hot and cold water inlets and outlets for each shower function.

4.3 Shower Head and Handheld Installation

Attach the shower arms to their respective outlets.

Secure the 12-inch rainfall shower head to the ceiling-mounted arm and the 6-inch shower head to the
wall-mounted arm.

Install the handheld shower holder and connect the 59-inch shower hose to the handheld shower and its
designated outlet.



Product dimensions for the main components of the shower system.

5. OPERATING INSTRUCTIONS

The MONDAWE shower system features a user-friendly control panel with push buttons for function selection
and a knob for temperature adjustment.

5.1 Temperature Control

Rotate the main knob to adjust the water temperature. Turn towards 'H' for hotter water and 'C' for colder
water.

The pressure balance valve maintains a consistent temperature, preventing sudden changes.



5.2 Function Selection

The system allows for independent or simultaneous use of all three shower functions.

Press the corresponding button on the control panel to activate the 12-inch rainfall shower head, 6-inch
wall-mounted shower head, or the handheld spray.

You can activate one, two, or all three functions simultaneously for a customized showering experience.

The control panel with push-button function selection and temperature adjustment knob.

All three shower functions can be used simultaneously for a comprehensive shower experience.



6. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your MONDAWE
shower system.

6.1 Cleaning the Finish

Use a soft cloth and mild soap or a non-abrasive cleaner specifically designed for brushed finishes.

Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the brushed gold
finish.

Rinse thoroughly with water and dry with a soft cloth to prevent water spots.

6.2 Cleaning Shower Head Nozzles

The shower heads feature easy-to-clean silicone nozzles.

Periodically rub the silicone nozzles with your finger or a soft brush to dislodge any mineral buildup.

For stubborn buildup, a solution of white vinegar and water can be used. Soak the shower head (if
removable) or apply the solution to the nozzles, then rinse thoroughly.



The 12-inch rain shower head features easy-to-clean silicone nozzles for simple maintenance.

7. TROUBLESHOOTING

If you encounter issues with your shower system, refer to the following common troubleshooting steps.

Problem Possible Cause Solution

Low Water
Pressure

Clogged nozzles, partially
closed shut-off valve, low
household water pressure.

Clean shower head nozzles. Ensure all shut-off valves are
fully open. Check household water pressure.

Water Leaks
Loose connections, damaged
O-rings/gaskets, defective
valve body.

Tighten all connections. Replace any worn or damaged O-
rings/gaskets. If the valve body is suspected, contact
customer support.



Inconsistent
Water
Temperature

Pressure balance valve
malfunction, incorrect
hot/cold water supply.

Ensure hot and cold water lines are correctly connected. If
the issue persists, the pressure balance valve may need
inspection or replacement by a professional.

Functions
Not
Switching

Control panel mechanism
issue.

Ensure buttons are fully pressed. If unresponsive, contact
customer support.

Problem Possible Cause Solution

If you are unable to resolve the issue using these steps, please contact MONDAWE customer support for
further assistance.

8. SPECIFICATIONS

Feature Detail

Brand MONDAWE

Model Number WF6853

Color Brushed Gold

Material
Metal (Valve body and handheld shower holder: Solid Brass; Shower Heads, handheld
shower, and hose: 304 Stainless Steel)

Finish Type Brushed Gold

Number of
Handles

1 (for temperature control)

Mounting Type Ceiling Mount & Wall Mount

Head Size
(Rainfall)

12 inches

Head Size (Wall-
mounted)

6 inches

Shower Hose
Length

59 inches

Connections American Standard 1/2 inch NPT thread

Item Weight 15.47 pounds (7.03 Kilograms)

Product
Dimensions

18.7 x 13.19 x 7.48 inches



9. WARRANTY AND SUPPORT

MONDAWE is committed to providing high-quality products and customer satisfaction. For any questions
regarding installation, operation, maintenance, or warranty claims, please contact our customer support team.

Contact Information: Refer to the 'Service Card' included in your package or visit the official
MONDAWE website for contact details.

Warranty: This product comes with a manufacturer's warranty. Please retain your proof of purchase for
warranty service. Specific warranty terms and conditions may apply.

Assistance: Our team is available to assist with any inquiries you may have.

MONDAWE customer support is available to assist with product inquiries and customization needs.

© 2024 MONDAWE. All rights reserved.
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