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BWE Matte Black Triple Function Shower Fixture
(Model 8023-S-B) User Manual

Model: 8023-S-B | Brand: BWE

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your BWE Matte
Black Triple Function Shower Fixture. Please read this manual thoroughly before installation and use to ensure
proper function and longevity of the product. Keep this manual for future reference.
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Image 1.1: BWE Matte Black Triple Function Shower Fixture installed in a modern bathroom setting.

2. SAFETY INFORMATION

Please observe the following safety precautions during installation and operation:

o Ensure all water supply lines are turned off before beginning installation.

o Wear appropriate personal protective equipment (PPE) such as safety glasses and gloves.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not overtighten connections, as this may damage components.

Regularly inspect the fixture for any signs of wear or damage.

3. PackAGE CONTENTS

Verify that all components are present and undamaged before beginning installation. If any parts are missing
or damaged, please contact customer support.

¢ 8-inch Rainfall Shower Head
+ Handheld Shower



Installation Hardware

Shower Hose

Hand Sprayer Holder
o Brass Diverter Valve

Installation Manual

PACKING LIST

Image 3.1: Overview of included components for the BWE Shower Fixture.

4. SPECIFICATIONS

Feature

Brand

Model Number
Color

Material

Specification
BWE
8023-S-B
Black

Brass (Fixture Body), Metal (Handle)



Finish Type

Number of Handles
Mounting Type

Rainfall Shower Head Size
Product Dimensions

ltem Weight

12.9%inch

53.15inch

— 40.55inch -

3.94inch

Matte Black
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Wall Mount

8 inches

1 x 1 x 5 inches (overall, approximate)

10.02 pounds
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Image 4.1: Product dimensions diagram.

5. SETUP AND INSTALLATION

Installation of this shower fixture requires basic plumbing knowledge. It is recommended to consult the
included installation manual for detailed step-by-step instructions or hire a professional plumber to ensure
correct and secure installation.

5.1 Key Installation Features

» Wall Mount Design: The fixture is designed for wall-mounted installation.

o Adjustable Height: The shower head height can be adjusted by sliding the shower bracket along the
main pipe. A knob allows for securing the desired height.



Tips:You may need a little
force to pull the tube out and

this is normal phenomenon,
Please don't worry

I Height Adjustment Knob
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Easily Adjust Shower Height

Image 5.1: Demonstration of shower height adjustment using the pull-out mechanism and adjustment knob.



Image 5.2: Full view of the BWE Shower Fixture with water flow.

6. OPERATING INSTRUCTIONS

The BWE Triple Function Shower Fixture offers three water outlets: a rainfall shower head, a handheld
sprayer, and a tub spout.

6.1 Water Temperature and Flow Control

o Use the 'H' (Hot) handle to control the hot water supply and the'C' (Cold) handle for the cold water
supply. Turn counter-clockwise to increase flow.

o Adjust both handles to achieve the desired water temperature and flow rate.

6.2 Function Selection



The shower mode knob, located on the main faucet body, allows you to switch between the three functions:

« Rotate the knob to direct water to the rainfall shower head.
« Rotate the knob to direct water to the handheld sprayer.

o Rotate the knob to direct water to the tub spout.

Shower mode knob

Image 6.1: Main control unit with hot/cold handles and shower mode knob.

6.3 Rainfall Shower Head

The 8-inch rainfall shower head provides a wide, high-pressure water flow. It features 360-degree rotation for
optimal positioning and self-cleaning silicone nozzles to prevent mineral buildup.
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Image 6.2: Rainfall shower head features.

6.4 Handheld Sprayer

The handheld sprayer offers flexibility and targeted cleaning. It can be adjusted in height along the main
shower pipe and features 360-degree rotation for comfortable use. The sprayer also includes a pause function
to conserve water when not actively spraying.



Image 6.3: Handheld sprayer rotation and height adjustment.

6.5 Tub Spout

The tub spout provides a steady stream of water for filling a bathtub. It can be rotated 360 degrees to move it
out of the way when not in use.



6%

F

Image 6.4: Tub spout rotation.
6.6 Product Demonstration Video
Your browser does not support the video tag.

Video 6.1: A demonstration of the BWE Shower Fixture's various functions, including the rainfall shower, handheld sprayer,
and tub spout, showcasing water flow and operational features.

7. MAINTENANCE

Proper maintenance will help preserve the finish and functionality of your BWE shower fixture.

¢ Cleaning the Finish: Clean the matte black finish with a soft, damp cloth and mild soap. Avoid abrasive
cleaners, harsh chemicals, or scouring pads, as these can damage the finish.

+ Nozzle Cleaning: The rainfall shower head features self-cleaning silicone nozzles. Periodically rub the
nozzles with your finger to dislodge any mineral deposits and maintain optimal spray performance.

« General Inspection: Regularly check all connections for leaks and ensure handles operate smoothly.

8. TROUBLESHOOTING



If you encounter issues with your BWE shower fixture, consider the following common troubleshooting steps:

o Low Water Pressure: Check if the main water supply is fully open. Ensure there are no kinks in the
shower hose. Clean the shower head nozzles for mineral buildup.

o Leaks: Verify all connections are securely tightened. If leaks persist, especially from internal
components, professional assistance may be required.

« Difficulty Switching Functions: Ensure the shower mode knob is fully rotated to the desired position.

o Temperature Control Issues: Confirm both hot and cold water supplies are active and flowing correctly.

For persistent issues or complex problems, it is recommended to contact a qualified plumber or BWE
customer support.

9. WARRANTY AND SUPPORT

BWE stands behind the quality of its products. If you encounter any problems with your new shower fixture or
require replacement parts, please contact BWE customer support. Refer to your purchase documentation for
specific warranty terms and contact information.
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