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IPRO IP-P-A21M-K

IPRO A21 Mini Mobile Phone User Manual
Model: IP-P-A21M-K | Brand: IPRO

1. INTRODUCTION

This user manual provides comprehensive instructions for the IPRO A21 Mini mobile phone. It covers setup,
operation, maintenance, and troubleshooting to ensure you get the most out of your device. Designed for ease
of use, this phone is ideal for seniors and anyone seeking a straightforward mobile communication experience.

2. PACKAGE CONTENTS

Please check the box for the following items:

1 x IPRO A21 Mini Mobile Phone

1 x Micro USB Charger

1 x Battery

1 x User Manual

3. PRODUCT OVERVIEW
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Figure 3.1: Front and back view of the IPRO A21 Mini mobile phone, showcasing its compact design and physical keypad.



Figure 3.2: The IPRO A21 Mini highlighting its core specifications including the SC6531E chip, 32MB RAM/ROM, 1.77-inch
display, and 800mAh battery.



Figure 3.3: Two IPRO A21 Mini phones demonstrating their small and lightweight form factor, designed for easy portability.



Figure 3.4: The IPRO A21 Mini's 1.77-inch color screen, providing clear visibility for daily use.



Figure 3.5: The IPRO A21 Mini's integrated powerful LED flashlight, useful for various situations.

The IPRO A21 Mini features a compact design with a 1.77-inch color display and large, easy-to-press buttons.
It includes essential functions such as a camera, Bluetooth, FM radio, alarm clock, and a powerful LED
flashlight.

4. SETUP

4.1. Installing the SIM Card and Battery

1. Remove the back cover of the phone by gently prying it open from the notch.

2. If present, remove the battery.

3. Insert the SIM card(s) into the designated slot(s) with the gold contacts facing down. This phone
supports Dual SIM.

4. Insert the battery, ensuring the contacts align correctly.

5. Replace the back cover until it clicks into place.



4.2. Charging the Phone

1. Connect the micro USB charger to the charging port on the phone.

2. Plug the charger into a power outlet.

3. Allow the phone to charge fully before first use. The battery indicator on the screen will show charging
status.

5. OPERATING INSTRUCTIONS

5.1. Power On/Off

To power on: Press and hold the Power/End Call button until the screen lights up.

To power off: Press and hold the Power/End Call button, then select "Power off" from the options.

5.2. Making and Receiving Calls

To make a call: Enter the phone number using the keypad and press the Call button (green).

To receive a call: Press the Call button (green) when the phone rings.

To end a call: Press the End Call button (red).

5.3. Sending and Receiving SMS

Navigate to the "Messages" menu.

Select "Write message" to compose a new SMS.

Enter the recipient's number and your message, then send.

5.4. Using the FM Radio

Access the "FM Radio" application from the main menu.

Ensure headphones are connected as they act as an antenna.

Use the navigation keys to scan for stations or tune manually.

5.5. Activating the LED Flashlight

The IPRO A21 Mini features a dedicated LED flashlight. Refer to your phone's specific key mapping for direct
activation, or access it via the tools menu.

6. MAINTENANCE

Battery Care: To prolong battery life, avoid extreme temperatures and do not leave the phone charging
for extended periods after it is fully charged.

Cleaning: Use a soft, dry cloth to clean the phone's screen and body. Avoid using liquid cleaners or
abrasive materials.

Storage: Store the phone in a cool, dry place when not in use for long periods.



7. TROUBLESHOOTING

Problem Possible Cause Solution

Phone does
not power on

Low battery; Battery not installed
correctly

Charge the phone; Reinstall the battery

Cannot
make/receive
calls

No SIM card; SIM card not activated;
Out of network coverage

Insert SIM card; Contact your service provider;
Move to an area with better signal

Poor audio
quality

Low signal; Speaker/microphone
obstructed

Move to an area with better signal; Clean
speaker/microphone openings

Battery drains
quickly

Excessive usage; Old battery Reduce usage; Replace battery if necessary

8. SPECIFICATIONS

Feature Detail

Brand IPRO

Model IP-P-A21M-K

Network Technology 2G GSM Quad Band (850/900/1800/1900MHz)

Chipset SC6531E

Display 1.77-inch Color Screen

RAM 4 MB

ROM 4 MB

Expandable Memory Up to 16 GB (MicroSD)

SIM Support Dual SIM

Connectivity Bluetooth

Camera 2 MP

Audio Formats MP3, MP4

Battery 800 mAh Lithium Ion



Talk Time Up to 240 minutes

Standby Time Up to 150 hours

Dimensions (L x W x H) 11.18 x 4.9 x 1.39 cm

Weight 200 g

Languages English, Spanish, French, Italian, Portuguese

Additional Features FM Radio, Alarm Clock, Calendar, Calculator, LED Flashlight, Games

Feature Detail

9. WARRANTY AND SUPPORT

IPRO offers comprehensive technical and customer service support for two years from the date of purchase.
Please note that this warranty does not cover artificial damage.
For any inquiries or support needs, please refer to the contact information provided with your purchase
documentation or visit the official IPRO website.

© 2024 IPRO. All rights reserved.
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