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TOSHIBA TW-127XH3R(W)

TOSHIBA TW-127XH3R(W) Drum Type Washing Machine
Dryer User Manual

Model: TW-127XH3R(W)

INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
TOSHIBA TW-127XH3R(W) Drum Type Washing Machine Dryer. Please read this manual thoroughly before using the
appliance and keep it for future reference.

SAFeTY PRECAUTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons.

o Ensure the appliance is properly grounded.
o Do not allow children to play on or in the appliance.

« Do not wash or dry articles that have been cleaned in, washed in, soaked in, or spotted with combustible or
explosive substances.

Unplug the appliance before cleaning or performing any maintenance.

Do not operate the appliance if it is damaged.

Probuct OVERVIEW

The TOSHIBA TW-127XH3R(W) is a high-performance drum type washing machine dryer designed for efficient and
thorough laundry care. It features advanced technologies such as antibacterial ultra fine bubble wash, heat pump drying,
and automatic detergent dispensing.
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Image: Front view of the TOSHIBA TW-127XH3R(W) drum type washing machine dryer in Gran White.



SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and longevity of your washing machine dryer.

Unpacking

1. Carefully remove all packaging materials.
2. Check for any damage during transit. Report any damage to your dealer immediately.

3. Remove all transit bolts from the rear of the machine. Keep them for future transport.

Location Requirements

The appliance should be placed on a firm, level surface. Ensure there is sufficient space around the unit for ventilation and
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Image: Diagram illustrating the required installation space, including dimensions for width, depth, height, and clearance from walls. It also shows considerations for
waterproof pans and drain hose connections.

Water and Electrical Connections

1. Connect the water supply hoses to the hot and cold water taps.
2. Ensure the drain hose is properly installed into a suitable drain.

3. Plug the power cord into a grounded electrical outlet (100V).

OPERATING INSTRUCTIONS

This section details the steps for operating your washing machine dryer.

Loading Laundry

1. Sort laundry by fabric type, color, and degree of soiling.

2. Open the door and load laundry loosely into the drum, ensuring not to overload. The maximum wash capacity is
12kg, and dry capacity is 7kg.



Adding Detergent and Softener

The appliance features an automatic liquid detergent and softener dispenser.
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Image: Close-up view of the automatic liquid detergent and softener dispenser compartments, showing how to refill them. The wide opening makes pouring easy.

1. Pour liquid detergent into the designated detergent compartment (approx. 890ml capacity).
2. Pour softener into the designated softener compartment (approx. 590ml capacity).
3. The machine will automatically dispense the correct amount based on the load.

4. For special detergents or powder detergents, use the manual input case.

Selecting a Program

Use the large color touch panel to select your desired wash and dry program.
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Image: Comparison table of different models (TW-127XP3, TW-127XH3, TW-127XM3) showing their wash/dry capacities, drying functions (Heat Pump
Dehumidifying Drying), washing functions (Antibacterial Ultra Fine Bubble Wash EX, Antibacterial Ultra Fine Bubble Wash W), hot water wash options, cleaning
functions, ease of use (Large Color Touch Panel, LED display), and reservation functions.

1. Antibacterial Ultra Fine Bubble Wash W: Penetrates detergent deep into fibers to remove dirt and prevent odors,
with added antibacterial effect.
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Image: Diagram illustrating how ultra fine bubbles penetrate fabric fibers to enhance washing effectiveness, showing the process of detergent adsorption,
penetration, and dirt removal.

2. Ultra Fine Bubble Rinse: Adsorbs and removes residual detergent components for a clean rinse.

3. Hot Water Antibacterial Ultra Fine Bubble Wash W:Enhances cleaning power with warm water for more effective
stain removal.

4. Heat Pump Dehumidifying Drying: Dries clothes quickly with large airflow while minimizing wrinkles, using gentle
heat pump technology for a fluffy finish.

5. UV Sterilization Drying Course (up to 4kg): UV irradiation before washing and synergistic effect with warm air
during drying sterilizes clothes and suppresses viruses.

6. Mite Care Course (up to 3kg): UV irradiation followed by warm air heating before washing to effectively remove
mites. Recommended for blankets and bedding covers.

Starting the Cycle

1. Close the door securely.

2. Press the Start/Pause button to begin the cycle.

Smartphone Link (App Compatible)



Control your washing machine dryer remotely using the dedicated smartphone app for added convenience.

MAINTENANCE AND CLEANING

Regular maintenance ensures the longevity and optimal performance of your appliance.

Cleaning the Lint Filter

Clean the lint filter after every drying cycle to maintain drying efficiency.
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Image: Diagram showing how to remove and clean the lint filter, emphasizing the "Push de Pon!" mechanism for easy removal.

1. Open the filter cover.
2. Remove the lint filter and clean off any accumulated lint.

3. Rinse the filter under running water if necessary and ensure it is completely dry before reinserting.
Cleaning the Detergent Dispenser
Periodically clean the detergent and softener compartments to prevent residue buildup.

1. Remove the dispenser drawer.
2. Wash the drawer under running water and remove any residue.

3. Clean the housing of the dispenser with a damp cloth.
Drum Cleaning
Use the drum clean function regularly to keep the drum hygienic.

1. Refer to the control panel for the specific "Drum Clean" program.

2. Run the program without laundry.

TROUBLESHOOTING

Before contacting service, please refer to the following common issues and their solutions.

Problem Possible Cause Solution

Machine does Power cord not plugged in; Door not closed Check power connection; Ensure door is securely
not start properly; Child lock activated. latched; Deactivate child lock.

Excessive Transit bolts not removed; Appliance not level; Remove transit bolts; Adjust leveling feet;

vibration/noise Uneven load. Redistribute laundry evenly.



Problem Possible Cause Solution

Clothes not Lint filter clogged; Overloaded dryer; Incorrect = Clean lint filter; Reduce load size; Select
drying properly ~ program selected. appropriate drying program.
Hoses not properly connected; Drain hose Check and tighten hose connections; Clear any

Water leakage . .
blocked. blockages in the drain hose.

SPECIFICATIONS

Detailed technical specifications for the TOSHIBA TW-127XH3R(W).
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Image: Technical drawing showing the detailed dimensions of the TOSHIBA TW-127XH3R(W) washing machine dryer, including width, depth, and height
measurements.

Feature Detail



Feature

Model Number

Wash/Spin Capacity

Wash to Dry/Dry Capacity
Overall Dimensions (W x D x H)
Product Dimensions (D x W x H)
Product Weight

Voltage

Wash Noise Level

Spin Noise Level

Dry Noise Level

Estimated Wash Time
Estimated Wash to Dry Time
Drum Material

Special Features

WARRANTY AND SUPPORT

Detail

TW-127XH3R(W)

12 kg

7 kg

645 x 720 x 1060 mm (including water supply/drain hoses)
72.2x64.5x 106 cm

Approx. 89 kg

100 Volts

Approx. 32 dB

Approx. 37 dB

Approx. 48 dB (Energy saving mode: Approx. 42 dB)
Approx. 35 minutes

Approx. 96 minutes (Energy saving mode: Approx. 205 minutes)
Stainless Steel

Inverter, Child Lock, Drum Clean, Vibration Reduction, Auto Dispense

For warranty information and customer support, please refer to the warranty card included with your product or visit the

official TOSHIBA website.

Online Support: TOSHIBA Official Store on Amazon.co.jp
For technical assistance or spare parts, please contact your local authorized service center.

© 2025 TOSHIBA. All rights reserved.
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