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1. INTRODUCTION

Thank you for choosing the edx Ergonomic Mesh Office Chair. This manual provides detailed instructions
for assembly, operation, maintenance, and troubleshooting to ensure optimal use and longevity of your
chair. Please read this manual thoroughly before assembly and retain it for future reference.

2. SAFETY INFORMATION

Ensure all components are present and undamaged before assembly. Do not use if any parts are
missing or broken.

Assemble the chair on a soft, clean surface to prevent scratches.

Do not overtighten screws during assembly.

The maximum weight recommendation for this chair is 275 pounds. Exceeding this limit may cause
damage or injury.

Keep children and pets away during assembly.

Use the chair only for its intended purpose.

3. PACKAGE CONTENTS

Please verify that all the following parts are included in your package:

A: Backrest (x1)

B: Seat Cushion (x1)

C: Armrests (Left x1, Right x1)

D: Mechanism (x1)

E: Gas Lift (x1)

F: Base (x1)

G: Head Pillow (x1)

H: Casters (x5)

I: Legs for Base (x5)
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J: Bolts for Backrest (x3)

K: Bolts for Mechanism (x4)

L: Bolts for Head Pillow (x2)

M: Bolts for Armrests (x2)

N: Bolts for Armrests (x4)

O: Bolts for Base Legs (x10)

P: Plastic Cover (x1)

Q: Wrench (x1)

4. ASSEMBLY INSTRUCTIONS

For a visual guide, please refer to the official installation video below:
Your browser does not support the video tag.

Video Description: This video demonstrates the step-by-step assembly process for the edx Ergonomic Mesh Office Chair,
including attaching the base, armrests, mechanism, backrest, and headrest.

1. Step 1: Assemble the Chair Base

Divide the Base (F) into two parts. Using the Wrench (Q), install the 5 Legs (I) to the Base (F) with 10
Bolts (O). Then, press the 5 Casters (H) into the holes at the end of the Legs (I). Finally, place the
Base Cover (part of F) back on the base and insert the Gas Lift (E) into the center hole of the Base
(F).



Image Description: Diagram showing the overall dimensions of the chair and its 275 lbs weight capacity. This
image helps visualize the assembled base structure.

2. Step 2: Attach Armrests to Seat Cushion

Turn the Seat Cushion (B) upside down. Install the Left Armrest (C-L) and Right Armrest (C-R) to the
Seat Cushion (B) using 2 Bolts (M) and 4 Bolts (N). Ensure the armrests are securely fastened. Note:
The Seat (B) is marked with "FRONT"; please make sure the installation direction is correct.

3. Step 3: Attach Mechanism to Seat Cushion

Attach the Mechanism (D) to the Seat Cushion (B) using 4 Bolts (K). Ensure the "FRONT" direction of
the Mechanism (D) aligns with the "FRONT" direction of the Seat Cushion (B).

4. Step 4: Attach Backrest to Seat Assembly

Align the screw holes of the Backrest (A) and the Mechanism (D). Using the Wrench (Q), secure both
completely with 3 Bolts (J).

5. Step 5: Connect Seat Assembly to Gas Lift

Align the hole on the Mechanism (D) with the Gas Lift (E). Carefully lower the assembled seat onto
the Gas Lift and press down firmly until it is fully secured.



6. Step 6: Attach Head Pillow

Using the Wrench (Q), attach the Head Pillow (G) to the Backrest (A) with 2 Bolts (L). Then, attach
the Plastic Cover (P) to conceal the hole.

5. OPERATING YOUR CHAIR

5.1. Height Adjustment

To adjust the chair's height, pull the lever located under the seat upwards. While pulling the lever, stand up
to raise the chair or remain seated to lower it. Release the lever at the desired height.

5.2. Tilt and Rocking Function

The chair features a 90°-135° rocking function. Use the lever under the seat to engage or disengage the
rocking motion. The tension of the rocking can be adjusted by turning the round knob located under the
seat.

Image Description: Illustration showing the chair's 90°-135° rocking range and the location of the recline lock/rocking
tension knob and height adjustment lever.

5.3. Adjustable Headrest



The headrest can be adjusted in height by 3.35 inches and rotated by 45 degrees to reduce neck pressure
and provide optimal support.

Image Description: Visual representation of the headrest's adjustable height (3.35 inches) and reversible angle (45
degrees).

5.4. Adjustable Lumbar Support

The ergonomic lumbar support is designed to conform to the natural curve of your lower back. It can be
adjusted vertically by 1.96 inches and horizontally by 1.1 inches to provide personalized comfort and
support.



Image Description: Detailed view of the adjustable and retractable lumbar support, highlighting its S-shaped design and
vertical/horizontal adjustment capabilities.

5.5. Armrest Adjustment

The armrests are 3D adjustable, allowing for height adjustments of 3.54 inches to suit your preference and
desk height.



Image Description: Close-up showing the breathable resilient mesh fabric, thickened 4-inch sponge material of the seat,
and the 3.54-inch adjustable height feature of the armrests.

6. CARE AND MAINTENANCE

Cleaning: Wipe clean with a damp cloth. Avoid harsh chemicals or abrasive cleaners that may
damage the mesh or fabric.

Inspection: Periodically check all bolts and screws to ensure they are tight. Retighten if necessary.

Casters: Keep casters free of debris to ensure smooth rolling.

Avoid Direct Sunlight: Prolonged exposure to direct sunlight may cause fading of the fabric and
mesh.

7. TROUBLESHOOTING

Chair does not adjust height: Ensure the gas lift lever is fully engaged and the gas lift is properly
inserted into the base and mechanism.

Chair wobbles: Check all bolts and screws, especially those connecting the base, mechanism, and
armrests, and tighten them securely. Ensure the chair is on a flat, even surface.



Casters not rolling smoothly: Check for hair or debris wrapped around the caster wheels. Clean
them thoroughly.

Backrest feels loose: Verify that the bolts securing the backrest to the mechanism are tightened.

8. PRODUCT SPECIFICATIONS

Feature Specification

Brand edx

Model Name edx Office Chair (CH3766G)

Color Grey

Product Dimensions 26"D x 27"W x 53"H

Maximum Weight
Recommendation

275 Pounds

Back Style Solid Back with Mesh

Special Features
Adjustable Backrest, Adjustable Headrest, Adjustable Height, Adjustable
Lumbar, Rolling Casters

Material Mesh, Sponge, Metal (Form Factor)

Certifications BIFMA certified, SGS certified gas lift

9. WARRANTY AND SUPPORT

edx values customer satisfaction. If you encounter any issues with your office chair, please do not hesitate
to contact us. We are committed to providing a solution that meets your satisfaction.
For support, please refer to the contact information provided with your purchase or visit the official edx
website.
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