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Coffee Maker (Model SS0441-0BD) User Manual

Model: SS0441-0BD

INTRODUCTION

Thank you for choosing the BLACK+DECKER Dual Brew Coffee Maker. This manual provides essential information for
the safe and efficient operation, maintenance, and care of your appliance. Please read all instructions carefully before use
and retain this manual for future reference.

Important Safety Instructions

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and before
cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been damaged in any
manner. Contact customer support for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric shock, or
injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

To disconnect, turn any control to "off", then remove plug from wall outlet.

Do not use appliance for other than intended use.

Scalding may occur if the lid is removed during the brewing cycles.

This appliance is for household use only.

PRODUCT OVERVIEW

The BLACK+DECKER Dual Brew Coffee Maker offers versatile brewing options for both single-serve cups and full
carafes. Key components and features are outlined below.
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Figure 1: Front view of the BLACK+DECKER Dual Brew Coffee Maker. This image displays the main unit with the carafe in place,
highlighting its sleek black and silver design.

Figure 2: Key features of the coffee maker, including the mug-safe stand for direct brewing into mugs, the easy one-touch auto-clean
function, and the large removable 70 oz. water tank for convenient refilling.



Figure 3: Close-up of the control panel, showing buttons for "BREW/OFF", "CLEAN", and "BREW SIZE". Indicators for carafe (6, 10, 14
cups) and single-serve (8oz, 10oz, 12oz) options are visible.



Figure 4: The reusable filter baskets for both K-Cup pods and ground coffee, designed for easy cleaning and cost savings.

SETUP

Unpacking and Initial Cleaning

1. Carefully remove all packaging materials from the coffee maker.

2. Wash the carafe, carafe lid, reusable carafe filter, single-serve filter basket, and K-Cup pod holder in warm, soapy water.
Rinse thoroughly and dry.

3. Wipe the exterior of the coffee maker with a damp cloth.

4. Place the coffee maker on a flat, stable surface.

First Use (Cleaning Cycle)

Before brewing coffee for the first time, it is recommended to run a cleaning cycle to remove any manufacturing residues.

1. Fill the removable water reservoir with fresh water up to the "MAX" fill line.



2. Ensure no coffee grounds or K-Cup pods are in the filter baskets.

3. Place the empty carafe on the warming plate.

4. Press the "BREW/OFF" button to start a full carafe brew cycle with just water.

5. Once the cycle is complete, discard the water from the carafe.

6. Repeat this process for the single-serve side by placing a mug on the mug-safe stand and selecting a single-serve size.

OPERATING INSTRUCTIONS

Your BLACK+DECKER Dual Brew Coffee Maker allows you to brew coffee using either a carafe or single-serve method.

Brewing a Carafe (6, 10, or 14 Cups)

1. Fill the removable water reservoir with fresh water to the desired level for 6, 10, or 14 cups.

2. Insert the reusable carafe filter into the filter basket. Add the appropriate amount of ground coffee (approximately 1
tablespoon per cup).

3. Place the carafe with its lid on the warming plate.

4. Press the "BREW SIZE" button until the indicator light for your desired carafe size (6, 10, or 14 cups) is illuminated.

5. Press the "BREW/OFF" button to start brewing. The indicator light will illuminate.

6. Once brewing is complete, the coffee maker will enter the "Keep Warm" mode for up to 2 hours.

7. To turn off the coffee maker before the 2-hour keep warm cycle ends, press the "BREW/OFF" button.



Figure 5: The coffee carafe resting on the keep warm plate, illustrating the feature that maintains coffee temperature for up to two hours
after brewing.

Brewing a Single-Serve Cup (8oz, 10oz, or 12oz)

1. Fill the removable water reservoir with fresh water to the desired level for your single-serve cup (8oz, 10oz, or 12oz). Do not
exceed the "MAX" fill line.

2. For K-Cup Pods: Insert a K-Cup pod into the K-Cup pod holder. Close the lid firmly.

3. For Ground Coffee: Insert the reusable single-serve filter basket into the coffee maker. Add ground coffee (approximately
1-2 tablespoons, depending on desired strength). Close the lid firmly.

4. Place your mug on the mug-safe stand.

5. Press the "BREW SIZE" button until the indicator light for your desired single-serve size (8oz, 10oz, or 12oz) is illuminated.

6. Press the "BREW/OFF" button to start brewing. The indicator light will illuminate.

7. Once brewing is complete, the coffee maker will automatically turn off.



Figure 6: This image demonstrates the versatility of the coffee maker, showing options for brewing single-serve cups, using K-Cup pods, or
filling a 14-cup carafe.



Figure 7: Illustrates the compatibility with both K-Cup pods and ground coffee filters, alongside the control panel for selecting desired brew
sizes (8oz, 10oz, 12oz for single-serve; 6, 10, 14 cups for carafe).

MAINTENANCE

Daily Cleaning

Always unplug the coffee maker before cleaning.

Wash the carafe, carafe lid, reusable carafe filter, single-serve filter basket, and K-Cup pod holder in warm, soapy water
after each use. These parts are also dishwasher-safe (top rack recommended).

Wipe the exterior surfaces of the coffee maker with a soft, damp cloth. Do not use abrasive cleaners or scouring pads.

Empty and rinse the water reservoir daily.

Descaling (Auto-Clean Function)

Mineral deposits (calcium) can build up in your coffee maker over time, affecting performance and coffee taste. The
"CLEAN" indicator light will illuminate when descaling is recommended. It is advised to descale every 60-90 days, or
more frequently in areas with hard water.

1. Ensure the coffee maker is empty of coffee grounds or K-Cup pods.

2. Fill the water reservoir with 1 cup of white vinegar and 3 cups of cold water.

3. Place the empty carafe on the warming plate.

4. Press the "CLEAN" button. The "CLEAN" indicator light will flash, and the cleaning cycle will begin.

5. The cleaning cycle will take approximately 45-60 minutes. During this time, the coffee maker will brew a portion of the
cleaning solution, pause, and then complete the cycle.

6. Once the "CLEAN" light turns off, discard the vinegar solution from the carafe.

7. Fill the water reservoir with fresh water and run two full carafe brew cycles with just water to rinse the system thoroughly.

TROUBLESHOOTING



Review the following common issues and solutions before contacting customer support.

Problem Possible Cause Solution

Coffee does not brew.

Coffee maker not
plugged in.

Water reservoir empty.

"BREW/OFF" button
not pressed.

Brew basket not
properly seated.

Ensure the power cord is securely plugged into a working outlet.

Fill the water reservoir with fresh water.

Press the "BREW/OFF" button.

Ensure the brew basket is correctly inserted.

Coffee tastes weak or
too strong.

Incorrect coffee-to-
water ratio.

Coffee grounds too
coarse/fine.

Adjust the amount of coffee grounds used.

Use medium-grind coffee for optimal results.

"CLEAN" light
illuminates.

Indicates mineral
buildup.

Run a descaling cycle using the "CLEAN" function as described in
the Maintenance section.

Water leaks from the
coffee maker.

Water reservoir
overfilled.

Reservoir not properly
seated.

Brew basket
overflowing.

Do not fill water past the "MAX" line.

Ensure the water reservoir is securely in place.

Check that the filter basket is not clogged and that the correct amount
of coffee grounds is used.

SPECIFICATIONS

Feature Detail

Brand BLACK+DECKER

Model Name Dual Brew Single Coffee Maker

Item Model Number SS0441-0BD

Coffee Maker Type Drip Coffee Machine

Coffee Input Type Pods and Grounds

Carafe Capacity Up to 14 cups

Single Serve Sizes 8 oz, 10 oz, 12 oz

Water Reservoir Capacity 70 oz (removable)

Special Features Auto Clean Function, Keep Warm Plate (2 hours), Removable Tank, Mug-Safe Stand

Product Dimensions 16.14"D x 9.05"W x 16.85"H

Item Weight 10.93 pounds

UPC 050875002289



Figure 8: A diagram illustrating the dimensions of the coffee maker.

WARRANTY INFORMATION

This BLACK+DECKER Dual Brew Coffee Maker (Model SS0441-0BD) is covered by a 2-Year Limited Warranty. This
warranty covers any defects in material or workmanship under normal use during the warranty period. The warranty does
not cover damage resulting from accident, misuse, abuse, or unauthorized modification. Please retain your proof of
purchase for warranty claims.



Figure 9: This image highlights the 2-year limited warranty and the 2-hour auto shut-off feature, which provides peace of mind by
automatically turning off the warming plate after two hours.

CUSTOMER SUPPORT

For technical assistance, warranty service, or to order replacement parts, please contact BLACK+DECKER customer
support. Refer to the official BLACK+DECKER website or your product packaging for the most current contact
information.
You can also visit the official BLACK+DECKER Store on Amazon for more product information and support resources.

© 2023 BLACK+DECKER. All rights reserved. K-Cup® is a registered trademark of Keurig Green Mountain, Inc.

https://www.amazon.com/stores/BLACKDECKER/page/9CD42FC6-F544-4F9F-807D-D1B33889F479
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