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Xmenha D20 Wireless Bluetooth 5.3 Sport Neck
Headphones User Manual

Model: D20

1. INTRODUCTION

Thank you for choosing the Xmenha D20 Wireless Bluetooth 5.3 Sport Neck Headphones. This
manual provides essential information for the safe and effective use of your new headphones. Please
read it thoroughly before use and retain it for future reference.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following precautions:

Do not expose the headphones to extreme temperatures, humidity, or corrosive environments.

Avoid dropping or subjecting the headphones to strong impacts.

Do not attempt to disassemble or modify the headphones. This will void the warranty.

Keep the headphones away from children and pets.

Use only the provided charging cable or a certified equivalent.

Prolonged listening at high volume levels may cause hearing damage. Adjust volume to a safe
level.

3. PRODUCT OVERVIEW

3.1 Package Contents

Xmenha D20 Wireless Bluetooth Headphones x 1

USB Charging Cable x 1

User Manual x 1

3.2 Headphone Components

Familiarize yourself with the various parts of your headphones:
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Image 1: Headphone Components. This image illustrates the key components of the Xmenha D20 headphones,
including the ear hooks for secure fit, the earbuds, replaceable ear tips (S, M, L sizes), and the integrated control

buttons for volume and playback.



Image 2: Flexible Design. This image highlights the soft and flexible nature of the neckband, designed for
comfortable wear and easy storage.

4. SETUP

4.1 Charging the Headphones

Before first use, fully charge the headphones.

1. Connect the USB charging cable to the charging port on the headphones.

2. Connect the other end of the USB cable to a USB power adapter (not included) or a computer's
USB port.

3. The indicator light will show charging status (e.g., red for charging, blue for fully charged).

4. A full charge typically takes approximately 2 hours.



Image 3: Battery and Endurance. This graphic illustrates the battery performance, indicating approximately 2 hours
for a full charge, 10 hours of music/talk time, and up to 300 hours of standby time.

4.2 Bluetooth Pairing

To connect your headphones to a device:

1. Ensure the headphones are charged and turned off.

2. Press and hold the multi-function button (usually the power button) until the indicator light flashes
red and blue alternately, indicating pairing mode.

3. Enable Bluetooth on your device (smartphone, tablet, computer).

4. Search for available Bluetooth devices and select "D20" from the list.

5. Once connected, the indicator light will typically flash blue slowly or turn solid blue.

6. The headphones will automatically reconnect to the last paired device when turned on, if the
device's Bluetooth is active and within range.

5. OPERATING INSTRUCTIONS

5.1 Basic Controls



Function Action

Power On/Off Press and hold the multi-function button.

Play/Pause Short press the multi-function button.

Volume Up Short press the '+' button.

Volume Down Short press the '-' button.

Next Track Long press the '+' button.

Previous Track Long press the '-' button.

Answer/End Call Short press the multi-function button during a call.

Reject Call Long press the multi-function button during an incoming call.

5.2 Wearing the Headphones

The Xmenha D20 headphones are designed with ear hooks for a secure fit, especially during physical
activities.

1. Select the appropriate size of ear tips for a comfortable and snug fit.

2. Place the earbuds into your ears.

3. Gently loop the ear hooks over the top of your ears to secure the headphones in place.

4. Adjust the neckband for comfort.



Image 4: Usage Scenarios. This image demonstrates the versatility of the Xmenha D20 headphones for various
sports and activities, highlighting their secure fit during movement.

6. MAINTENANCE

6.1 Cleaning

Wipe the headphones with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, solvents, or chemical sprays.

Remove ear tips periodically and clean them with mild soap and water, then dry thoroughly
before reattaching.

6.2 Storage

Store the headphones in a cool, dry place away from direct sunlight.

Avoid storing them with sharp objects that could cause damage.

6.3 Water Resistance (IPX4)

The Xmenha D20 headphones are rated IPX4, meaning they are resistant to splashing water from any
direction. This makes them suitable for workouts and light rain. However, they are not designed for
submersion in water or exposure to pressurized water jets. Do not use them while swimming or
showering.



7. TROUBLESHOOTING

Problem Possible Solution

Headphones won't
turn on.

Ensure the headphones are fully charged.

Cannot pair with
device.

Ensure headphones are in pairing mode (flashing red/blue).

Turn off and on Bluetooth on your device.

Move headphones closer to the device.

Forget/delete "D20" from your device's Bluetooth list and try pairing
again.

No sound or low
volume.

Increase volume on both headphones and your connected device.

Ensure headphones are properly connected to your device.

Check if the audio output on your device is set to the headphones.

Sound quality is poor.

Ensure there are no obstructions between the headphones and your
device.

Move away from sources of interference (e.g., Wi-Fi routers, other
Bluetooth devices).

Check if the ear tips provide a good seal in your ears.

8. SPECIFICATIONS



Image 5: Immersive Sound Quality. This image details the audio technology, including an advanced chip, 13mm
dynamic drivers for powerful bass and clear treble, and support for SBC & AAC audio codecs.

Model Name: D20

Connectivity Technology: Wireless (Bluetooth)

Bluetooth Version: 5.3

Wireless Communication Technology: Bluetooth

Form Factor: In Ear with Ear Hooks

Noise Control: Sound Isolation

Water Resistance Level: IPX4 (Waterproof)

Audio Driver Type: Dynamic Driver (13mm)

Control Method: Remote (Integrated buttons)

Compatible Devices: Smartphones, Laptops, Desktops, Tablets, Smart Speakers

Material: Plastic

Item Weight: 3.2 ounces

Product Dimensions: 0.3 x 0.2 x 0.5 inches

Battery: 1 Lithium Ion battery (included)

Manufacturer: Shenzhen Xiangxing Digital Technology Co., Ltd.



9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided at the time
of purchase or contact Xmenha customer service through the retailer where the product was
purchased. Please have your product model (D20) and purchase details ready when contacting
support.
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