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La-Z-Boy Nova Executive Office Chair
Instruction Manual

Model: Nova 52372-BLK

1. PRODUCT OVERVIEW

The La-Z-Boy Nova Executive Office Chair is designed for comfort and support during extended periods of
sitting. It features patented AIR Ergonomic Support Technology and a multi-layered cushioning system to
enhance your seating experience.
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Image 1: The La-Z-Boy Nova Executive Office Chair in Black Vegan PU Leather.

Key Features:

Posture & Comfort: Four-layer foam structure, including a poly-fill top layer, and high-density foam
for the seat back. Covered in premium PU faux leather.

Lumbar Technology: USA-designed Patented AIR Ergonomic Support Technology provides
dynamic lumbar support that adapts to movement, promoting healthy posture and easing tension.

Adjust & Swivel: Easy height and recline control with tilt lock settings. Durable nylon 5-star rolling
base with dual-caster wheels for smooth movement.

Reliable Construction: Constructed with high-quality materials, tested to rigorous safety and
durability standards, supporting users up to 350 lb.



Image 2: Key features of the La-Z-Boy Nova Executive Office Chair.



Image 3: Explanation of the Patented AIR Ergonomic Lumbar Support Technology, endorsed by the American Chiropractic
Association.



Image 4: Detailed view of the ComfortCore Seating Technology with its multi-layered cushion design.

2. SETUP AND ASSEMBLY

Assembly of the La-Z-Boy Nova Executive Office Chair is designed to be straightforward. Two people are
recommended for the assembly process to ensure ease and safety. Step-by-step instructions are included
in the product packaging.



Image 5: Quick and easy assembly is expected, with customer service available for assistance.

Assembly Video:

Your browser does not support the video tag.

Video 1: Official La-Z-Boy Nova Product Video, demonstrating features and potentially assembly steps.

Your browser does not support the video tag.

Video 2: Product Overview Video from the seller, which may include assembly guidance.

3. OPERATING INSTRUCTIONS

The Nova chair offers several adjustable features to customize your seating experience for optimal comfort
and ergonomic support.

Height Customization:

To adjust the chair's height, locate the lever on the right side of the chair. Lift this lever upwards to raise or
lower the seat to your desired position. Ensure your feet are flat on the floor and your knees are at a 90-



degree angle for proper ergonomic posture.

Image 6: Instructions for adjusting the chair's height.

Recline and Tilt Adjustment:

The chair allows for recline and tilt adjustments to find your personalized fit. Flip the left lever downwards to
unlock the recline function. To adjust the tension of the recline, twist the knob located underneath the seat.
The recline range is approximately 100° to 118°.



Image 7: Instructions for adjusting the chair's recline and tilt tension.

Movement and Swivel:

The chair is equipped with durable nylon 5-star rolling base and dual-caster wheels, allowing for easy
swiveling and gliding across most carpet types.



Image 8: Ergonomic armrests and easy-glide casters for smooth movement.

4. MAINTENANCE

To maintain the appearance and longevity of your La-Z-Boy Nova Executive Office Chair, follow these care
instructions:

Spot Clean: For spills or stains, use a soft cloth with a mild soap and water solution. Gently blot the
affected area. Avoid harsh chemicals or abrasive cleaners, as these can damage the faux leather
material.

Regular Dusting: Dust the chair regularly with a soft, dry cloth to prevent dust buildup.

Avoid Direct Sunlight: Prolonged exposure to direct sunlight can cause the faux leather to fade or
crack. Position your chair away from direct sunlight when possible.

5. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your office chair.

Chair Squeaks or Creaks:



Check all assembly bolts and screws to ensure they are tightened securely. Loose connections can
cause noise.

Apply a small amount of silicone-based lubricant to moving parts, such as the tilt mechanism or
caster stems, if the noise persists.

Difficulty Adjusting Height:

Ensure the height adjustment lever is fully engaged when attempting to raise or lower the chair.

If the gas lift cylinder is not responding, it may need replacement. Contact customer support for
assistance.

Chair Does Not Recline Properly:

Verify that the recline lock lever is disengaged.

Adjust the tilt tension knob. Turning it counter-clockwise will loosen the tension, making it easier to
recline. Turning it clockwise will increase tension.

6. SPECIFICATIONS

Feature Specification

Brand La-Z-Boy

Model Name Nova

Item Model Number 52372-BLK

Color Black

Material Faux Leather (Puresoft PU)

Product Dimensions 30"D x 29.25"W x 48.5"H

Item Weight 42.8 pounds

Maximum Weight
Recommendation

350 Pounds

Back Style Modern, High-Back

Special Features
Patented AIR Ergonomic Support Technology, ComfortCore Seating
Technology, Perforated Back Cushion

Furniture Base
Movement

Swivel, Dual-Caster Wheels

Reclining Position Count 2 (100°-118° recline)

Manufacturer True Innovations and Design (USA) LLC

Safety Standards Meets ANSI / BIFMA X5.1 requirements



Image 9: Detailed product dimensions and weight capacity.



Image 10: Reliable construction details, including weight capacity and BIFMA compliance.

7. WARRANTY AND SUPPORT

For warranty information or customer support, please refer to the contact details below. Our dedicated U.S.
based team is ready to assist you with your La-Z-Boy chair and any help needed with its assembly or
operation.

Website: www.trueinnovations.com

Email: service@trueinnovations.com

Support Hours: 7am - 4pm PST (10am - 7pm EST)

https://www.trueinnovations.com
mailto:service@trueinnovations.com


Image 11: Customer service contact information for support.

© 2026 La-Z-Boy. All rights reserved.
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