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INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Motorola Moto G Play 2024 smartphone.
The Moto G Play 2024 is designed to enhance your entertainment experience with its Qualcomm Snapdragon 680 4G processor,
4GB of RAM, a 6.5-inch 90Hz HD+ display, stereo speakers with Dolby Atmos, and a 50MP Quad Pixel camera. It also features
64GB of built-in storage, expandable up to 1TB with a microSD card, and a long-lasting 5000mAh battery. The device boasts a
sleek design with a durable matte finish and splash protection.

WHAT'S IN THE BOX

Motorola Moto G Play 2024 Smartphone

SIM Tray Ejector

USB Cable

Note: A power adapter is not included in the box and must be purchased separately.

SETUP

Initial Device Setup

To begin using your Moto G Play 2024, follow these steps:

1. Insert SIM Card: Use the provided SIM tray ejector tool to open the SIM card slot. Insert your nano-SIM card(s) and/or a
microSD card (up to 1TB, sold separately) into the tray, then carefully reinsert the tray into the phone.

2. Power On: Press and hold the Power button (located on the right side of the device) until the Motorola logo appears.

3. Follow On-Screen Prompts: The phone will guide you through the initial setup process, including language selection, Wi-Fi
connection, Google account setup, and data transfer from a previous device.
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Figure 1: Front and back view of the Motorola Moto G Play 2024 in Sapphire Blue, showcasing its overall design.

OPERATING YOUR DEVICE

Basic Functions

Power On/Off: Press and hold the Power button. Select "Power off" or "Restart" from the options.



Screen Lock/Unlock: Briefly press the Power button to lock or unlock the screen.

Volume Control: Use the Volume Up and Volume Down buttons on the right side of the device to adjust media, call, and
alarm volumes.

Display and Audio

The Moto G Play 2024 features a 6.5-inch 90Hz HD+ display for fluid visuals and immersive stereo sound with Dolby Atmos. For
optimal audio experience, use Hi-Res compatible wired headphones with the 3.5mm audio jack.



Figure 2: Front view of the Motorola Moto G Play 2024, showcasing its vibrant display.



Camera Usage

The device is equipped with a 50MP Quad Pixel camera. This technology combines four pixels into one, enhancing light sensitivity
for sharper, more vibrant photos in various lighting conditions. To launch the camera, you can often use a quick gesture (e.g.,
twisting your wrist, if enabled in Moto Actions) or tap the camera icon on the home screen.



Figure 3: Rear view of the Motorola Moto G Play 2024, highlighting the 50MP Quad Pixel camera module.

Storage and Performance

Your Moto G Play 2024 comes with 64GB of built-in storage for your apps, photos, and media. Storage can be expanded by
adding a microSD card up to 1TB. The Qualcomm Snapdragon 680 4G processor and 4GB of RAM provide the necessary speed
for smooth operation and entertainment.

Figure 4: A graphic illustrating the phone's 64GB built-in storage capacity.

Battery Life

The device is powered by a long-lasting 5000mAh battery, designed to provide extended usage. Actual battery performance may
vary based on signal strength, network settings, device settings, temperature, battery condition, and usage patterns.

Figure 5: A graphic indicating the long battery life of the Motorola Moto G Play 2024.

MAINTENANCE

Device Care

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid abrasive materials or harsh chemicals.

Splash Protection: The Moto G Play 2024 features a water-repellent design, which helps protect against moderate
exposure to water like spills or light rain. It is not designed to be submerged in water or exposed to pressurized water. This



protection may diminish over time with normal wear.

Software Updates: Keep your device's software updated to ensure optimal performance and security. Updates are typically
delivered over-the-air (OTA).

TROUBLESHOOTING

If you encounter issues with your Moto G Play 2024, consider the following common solutions:

Device Freezing: If the device becomes unresponsive, press and hold the Power button for approximately 10-15 seconds to
force a restart.

Battery Drain: Check background app usage and adjust settings to optimize battery life. Reduce screen brightness and
disable unnecessary features like GPS or Wi-Fi when not in use.

Connectivity Issues: For Wi-Fi or Bluetooth problems, try toggling the respective settings off and on, or restart the device.
For cellular network issues, ensure your SIM card is properly inserted and contact your carrier if problems persist.

Storage Full: Delete unnecessary files, clear app caches, or move media to a microSD card to free up space.

For more complex issues, refer to the official Motorola support website or contact customer service.

SPECIFICATIONS

Feature Specification

Model Name Moto G Play 2024

Item Model Number PB0C0008US

Operating System Android 13.0

CPU Model Qualcomm Snapdragon MSM8260A (Snapdragon 680 4G)

RAM Memory Installed Size 4 GB

Memory Storage Capacity 64 GB (Expandable up to 1TB with microSD)

Screen Size 6.5 Inches

Resolution 1280 x 720 (HD+)

Refresh Rate 90 Hz (Auto mode)

Other Camera Features Front, Rear (50MP Quad Pixel)

Battery Capacity 5000 mAh

Connectivity Technologies Bluetooth, USB, Wi-Fi, Cellular

Special Features Always On Display, Built-In GPS, Mobile Hotspot Capability, Stereo Speakers

Audio Jack 3.5 mm

Color Sapphire Blue

Product Dimensions 2.95 x 0.33 x 6.45 inches

Item Weight 6.5 ounces (185 Grams)



WARRANTY AND SUPPORT

For detailed warranty information and customer support, please visit the official Motorola website or contact their customer service.
You may also consider purchasing extended protection plans for your device.

Motorola Support: motorola.com

Protection Plans: Options such as 2-Year Protection Plan and Complete Protect are available for purchase.

© 2024 Motorola. All rights reserved. Moto G Play is a trademark of Motorola Mobility LLC.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.motorola.com/us/
http://127.0.0.1/privacy-policy
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