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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the JAP Multi Chop Electric Food Processor. Keep this
manual for future reference.

Always ensure the appliance is unplugged from the power outlet before assembling, disassembling, or
cleaning.

Do not immerse the motor unit, cord, or plug in water or any other liquid.

This appliance is not intended for use by children. Keep the appliance and its cord out of reach of
children.

Avoid contact with moving parts. Always wait for blades to stop completely before removing the lid or
reaching into the bowl.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner. Contact customer support for assistance.

The use of attachments not recommended or sold by the manufacturer may cause fire, electric shock, or
injury.

Do not use the appliance outdoors.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Always place the appliance on a stable, flat, and dry surface during operation.

Exercise extreme caution when handling the sharp blades. Always hold the blade assembly by the
plastic shaft.

2. PRODUCT OVERVIEW

The JAP Multi Chop Electric Food Processor is designed for efficient food preparation. Familiarize yourself
with its components:

Motor Unit: Contains the 400W motor for powerful chopping.

Lid: Secures the bowl and activates the motor when properly placed.

Blade Assembly: Features 6 sharp titanium blades for effective processing. Handle with care.
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Glass Bowl: A 1.2-liter capacity, BPA-free glass bowl for holding ingredients.

Anti-slip Mat: A rubber mat placed under the glass bowl for stability during operation.

Image 1: JAP Multi Chop Electric Food Processor. This image displays the assembled food processor, including the motor
unit on top, the lid, the blade assembly inside the glass bowl, and the anti-slip mat at the base. The components are clearly

visible, showcasing the sleek design and material composition.

3. SETUP

Follow these steps to set up your food processor for first use or before each operation:

1. Unpack: Carefully remove all components from the packaging.

2. Clean: Wash the glass bowl, lid, blade assembly, and anti-slip mat in warm, soapy water, or place them
in a dishwasher (refer to Cleaning and Maintenance section). Rinse thoroughly and dry.

3. Position Mat: Place the anti-slip rubber mat on a clean, dry, and stable surface.

4. Place Bowl: Set the glass bowl onto the anti-slip mat.

5. Insert Blades: Carefully place the blade assembly onto the central shaft inside the glass bowl. Ensure it
sits securely.

6. Add Ingredients: Place your desired ingredients into the glass bowl. Do not exceed the MAX fill line.

7. Secure Lid: Place the lid onto the glass bowl, ensuring it is properly aligned and locked into place. The
appliance will not operate if the lid is not correctly secured.



8. Attach Motor Unit: Position the motor unit on top of the lid, aligning it with the designated slots.

9. Plug In: Connect the power cord to a suitable 220V electrical outlet.

4. OPERATING INSTRUCTIONS

Your JAP Multi Chop Electric Food Processor features a simple one-touch operation with two speed
settings.

Power On: Once assembled and plugged in, press down on the top of the motor unit to activate the
blades.

Speed Control: The appliance offers two speeds. Press lightly for a lower speed (e.g., for coarse
chopping or softer ingredients), and press more firmly for a higher speed (e.g., for fine chopping or
harder ingredients).

Pulse Function: For better control over consistency, use short, intermittent presses (pulse action) rather
than continuous operation. This helps prevent over-processing and allows ingredients to settle.

Processing Time: Process ingredients in short bursts, typically 5-10 seconds, then check consistency.
Repeat as needed. Do not operate continuously for more than 30 seconds to prevent motor overheating.
Allow a short break between cycles.

Recommended Uses: Ideal for chopping vegetables, fruits, nuts, herbs, and mincing meat.

After Use: Release pressure from the motor unit, unplug the appliance, and wait for the blades to stop
completely before disassembling.

5. CLEANING AND MAINTENANCE

Proper cleaning and maintenance will ensure the longevity and optimal performance of your JAP Multi
Chop Electric Food Processor.

1. Unplug: Always unplug the appliance from the power outlet before cleaning.

2. Disassemble: Carefully remove the motor unit, lid, and blade assembly from the glass bowl.

3. Clean Motor Unit: Wipe the motor unit with a damp cloth. Do not immerse it in water or any other liquid.

4. Wash Removable Parts: The glass bowl, lid, blade assembly, and anti-slip mat are dishwasher safe.
Alternatively, wash them by hand in warm, soapy water.

5. Handle Blades Carefully: The blades are extremely sharp. Always handle the blade assembly by its
plastic shaft to avoid injury.

6. Rinse and Dry: Rinse all washed parts thoroughly and dry them completely before storing or
reassembling.

7. Storage: Store the appliance in a dry place, out of reach of children.

6. TROUBLESHOOTING

If you encounter issues with your JAP Multi Chop Electric Food Processor, refer to the following common
problems and solutions:

Problem Possible Cause Solution



Appliance does not
turn on.

Not plugged in.

Lid or motor unit not
properly assembled.

Power outage.

Ensure the power cord is securely plugged into a
working outlet.

Check that the lid is correctly locked onto the bowl
and the motor unit is properly seated on the lid.

Verify other appliances are working.

Ingredients are not
chopping evenly.

Overloaded bowl.

Ingredients are too
large.

Blade assembly not
properly seated.

Reduce the amount of ingredients. Process in
smaller batches.

Cut larger ingredients into smaller, uniform pieces
before processing.

Ensure the blade assembly is securely placed on
the central shaft.

Motor stops during
operation or smells
burnt.

Overheating due to
continuous use or
overloading.

Motor malfunction.

Unplug the appliance immediately and allow it to
cool down for at least 15-20 minutes. Reduce load
for next use.

If the problem persists after cooling and reducing
load, discontinue use and contact customer
support.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Brand JAP

Model Name Multi Chop

Power 400 Watts

Bowl Capacity 1.2 Liters

Blade Material Titanium

Number of Blades 6

Number of Speeds 2

Voltage 220 Volts

Product Dimensions (L x W x H) 15P x 18.5L x 25H cm

Main Materials Glass, Stainless Steel, Titanium

Dishwasher Safe Parts Lid, Glass Bowl, Removable Blades, Anti-slip Mat

Recommended Uses Chopping, Mincing



8. WARRANTY AND SUPPORT

Specific warranty information for the JAP Multi Chop Electric Food Processor is not provided in this manual.
For details regarding warranty coverage, terms, and conditions, please refer to the documentation included
with your purchase or visit the official JAP Appliances website.

For technical support, spare parts, or service inquiries, please contact JAP Appliances customer service
through their official channels. Always provide your product model number (Multi Chop) and ASIN
(B0CP68DT8P) when seeking support.
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