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SOFTSEA Twin Platform Bed with Storage Headboard
and Trundle User Manual

Model: 34240

INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your
SOFTSEA Twin Platform Bed. This bed features a multi-functional headboard with storage shelves and
integrated USB ports, a pull-out twin-size trundle, and three under-bed storage drawers. Please read
this manual thoroughly before assembly and use to ensure proper setup and safe operation.

IMPORTANT SAFETY INFORMATION

o Assembly must be completed carefully following the provided instructions.
o Do not exceed the maximum weight capacity 0f350 Ibs for the upper bed.
» Do not exceed the maximum weight capacity 0f250 Ibs for the trundle bed.

Ensure all connections are secure before use to prevent injury.

Keep small parts away from children during assembly.

PAckAGE CONTENTS

Before beginning assembly, verify that all components are present and undamaged. If any parts are
missing or damaged, please contact customer support.

o 1 x Twin Storage Platform Bed Frame
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o All necessary assembly tools

o Assembly Instruction Manual (this document)

ASSEMBLY INSTRUCTIONS

The SOFTSEA Twin Platform Bed is designed for straightforward assembly. Please follow the detailed
instructions provided in the separate assembly guide included with your package. Below are general
steps and important considerations:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a
clean, soft surface to prevent scratches.

2. Identify Parts: Refer to the parts list in your separate assembly guide to identify each
component.

3. Assemble Headboard: Begin by assembling the storage headboard, ensuring all shelves and
the USB/power outlet unit are correctly installed.

4. Assemble Bed Frame: Connect the side rails and footboard to the headboard. Ensure all
connections are tightened securely.

5. Install Slats: Place and secure the wooden slats onto the bed frame. These slats provide
mattress support and eliminate the need for a box spring.

6. Assemble Trundle and Drawers: Assemble the trundle bed frame and the three storage
drawers according to the instructions. The trundle and drawers can be positioned on either side
of the main bed.

7. Final Check: Before use, double-check all screws, bolts, and connections to ensure they are
tight and secure.
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Image: The bed frame structure with wooden slats and the trundle unit partially extended, illustrating the internal construction and support
system.



Image: A fully assembled SOFTSEA Twin Platform Bed in white, showcasing the storage headboard, the main bed, and the integrated

trundle and drawers.

OPERATING INSTRUCTIONS

Storage Headboard

The headboard features four open shelves for convenient storage of books, small electronics, or
decorative items. The integrated USB ports and standard power outlets allow for easy charging of
electronic devices directly from the headboard.



Image: A detailed view of the two USB charging ports and two standard power outlets integrated into the headboard's storage
compartment.

Trundle Bed

The twin-size trundle bed can be easily pulled out from either side of the main bed. It is designed to
accommodate a twin mattress up to 6 inches thick. To use, gently pull the trundle unit outwards until
fully extended. To store, push it back underneath the main bed until it is flush.

Storage Drawers

Three spacious storage drawers are located beneath the main bed. These drawers can also be pulled
out from either side of the bed, providing flexible storage for clothing, linens, or other personal items.
Ensure drawers are fully closed when not in use to prevent obstruction.



Image: The SOFTSEA Twin Platform Bed with both the trundle bed and the three storage drawers fully extended, demonstrating their

functionality and storage potential.

CARE AND MAINTENANCE

o Cleaning: Wipe the bed frame with a soft, damp cloth. Avoid using harsh chemicals or abrasive
cleaners, as these may damage the finish.

« Tighten Fasteners: Periodically check and tighten all screws and bolts to ensure the bed
remains stable and secure.

« Avoid Overloading: Do not exceed the specified weight capacities for the main bed (350 Ibs)
and trundle (250 Ibs).

o Mattress Thickness: For optimal fit and function, use a mattress with a thickness of 6-8 inches
for the upper bed and 6 inches for the trundle.

o Product Care Note: Manual measurements may have reasonable error. Slight chromatic
aberration may occur in product images due to lighting or display settings.



TROUBLESHOOTING

If you encounter any issues with your SOFTSEA Twin Platform Bed, please refer to the following
common solutions:

« Squeaking Noises: Check all bolts and screws. Tighten any loose fasteners. Ensure the bed is
on a level surface.

o Trundle/Drawers Sticking: Ensure the floor is clear of obstructions. Check the wheels for any
debris. Verify that the trundle and drawers are assembled correctly and are not misaligned.

o USB Ports/Outlets Not Working: Ensure the power cord for the headboard unit is properly
plugged into a functional wall outlet. Check for any visible damage to the cord or unit.

o Missing Parts: If you find any parts missing during assembly, do not proceed. Contact customer

support immediately for assistance.

PRoDuUCT SPECIFICATIONS

Material

Color

Overall Product Dimensions (L x W x H)
Twin Bed Dimensions

Total Height

Number of Bed Slats (Upper/Trundle)
Recommended Mattress Thickness (Upper/Trundle)
Overall Product Weight

Bed Weight Capacity (Upper/Trundle)
Assembly Required

Origin

Model Number

Pine Wood + MDF
White

83" x41.3"x 41.9"
75" x 38.6"

41.9"

8 pcs/7pcs
6-8"/6"

140 Ibs

350 Ibs / 250 Ibs
Yes

Vietnam

34240



Image: A technical diagram illustrating the precise dimensions of the SOFTSEA Twin Platform Bed, including the headboard, main bed,
trundle, and drawers in inches.

WARRANTY INFORMATION

The SOFTSEA Twin Platform Bed comes with aSix-month warranty from the date of purchase. This
warranty covers manufacturing defects under normal use. It does not cover damage resulting from
improper assembly, misuse, accidents, or normal wear and tear. Please retain your proof of purchase
for warranty claims.

CUSTOMER SUPPORT

For any questions, concerns, or assistance with your SOFTSEA Twin Platform Bed, please contact our
customer support team. When contacting support, please have your model number (34240) and proof
of purchase readily available.

Brand: SOFTSEA

Please refer to the retailer's website or your purchase documentation for specific contact methods



(phone, email, or online portal).
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