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Model: C5L Max

INTRODUCTION

Welcome to the user manual for your new BLU C5L MAX smartphone. This guide provides essential information on
setting up, operating, maintaining, and troubleshooting your device. The BLU C5L MAX features a gorgeous pattern on
the battery cover with amazing colors that accentuate all its curves and form, offering a brilliant 5.7-inch high-resolution
display and an all-day battery.
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Image: Front and back view of the BLU C5L MAX smartphone, showcasing its black color and textured rear design.

WHAT'S IN THE BOX

Upon unboxing your BLU C5L MAX, please verify that all the following items are included:

BLU C5L MAX Smartphone



Silicone Case

Charger (USB cable and power adapter)

Quick Guide

Sticker

Image: All items included in the BLU C5L MAX retail packaging, laid out for clear viewing.

SETUP

1. Inserting the SIM Card and MicroSD Card

The BLU C5L MAX supports GSM carriers. To insert your SIM card (and optional MicroSD card for expanded storage):

1. Locate the SIM tray on the side of the device.

2. Use the provided SIM ejector tool (if applicable) or a small paperclip to open the tray.

3. Carefully place your Nano-SIM card(s) and MicroSD card into the designated slots on the tray. Ensure the gold
contacts face downwards.

4. Gently push the tray back into the phone until it clicks into place.

2. Charging the Battery



Before first use, fully charge your BLU C5L MAX. The phone comes with a 2000 mAh Lithium Ion battery.

Connect the small end of the USB cable to the phone's micro USB port.

Connect the larger end of the USB cable to the power adapter.

Plug the power adapter into a wall outlet.

The battery indicator on the screen will show charging progress.

3. Initial Power On and Setup Wizard

To power on your device:

1. Press and hold the Power button (usually on the right side) until the BLU logo appears.

2. Follow the on-screen instructions to select your language, connect to Wi-Fi, set up your Google account, and
configure other initial settings.

OPERATING

Basic Navigation

Home Screen: Your central hub for apps and widgets.

Notifications Panel: Swipe down from the top of the screen to access quick settings and notifications.

App Drawer: Swipe up from the bottom of the screen to view all installed applications.

Making Calls

To make a call:

1. Tap the Phone icon on the home screen or in the app drawer.

2. Enter the phone number using the dial pad, or select a contact from your contacts list.

3. Tap the Call button.

Using the Camera

The BLU C5L MAX features a 5MP main camera and a 2MP selfie camera.

1. Tap the Camera icon to open the camera application.

2. Frame your shot.

3. Tap the Shutter button to take a photo or start/stop video recording.

Connecting to Wi-Fi

To connect to a Wi-Fi network:

1. Go to Settings > Network & Internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list and enter the password if prompted.

MAINTENANCE

Battery Care

Avoid extreme temperatures, as they can degrade battery performance.

Use only the original charger or certified compatible chargers.



For optimal battery longevity, avoid frequently draining the battery completely or keeping it at 100% charge for
extended periods.

Software Updates

Keep your device's software up to date to ensure optimal performance and security. The BLU C5L MAX runs on Android
13 (Go edition).

Go to Settings > System > System update.

Check for available updates and follow the on-screen instructions to install them.

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals or abrasive materials.

TROUBLESHOOTING

Problem Solution

Phone does not
turn on

Ensure the battery is charged. Connect the phone to the charger and wait a few minutes before
attempting to power on again.

Poor battery life
Reduce screen brightness, close unused apps, disable Wi-Fi/Bluetooth when not in use, and
check for background app activity.

Cannot connect to
Wi-Fi

Ensure Wi-Fi is enabled on the phone. Restart your Wi-Fi router. Forget the network and try
reconnecting.

Apps are slow or
freezing

Close background apps. Clear app cache (Settings > Apps > [App Name] > Storage & cache >
Clear cache). Restart the phone.

No network signal
Ensure SIM card is correctly inserted. Check if your carrier supports the device (GSM Unlocked).
Try restarting the phone.

SPECIFICATIONS

Feature Detail

Model Name C5L MAX

Display Size 5.7 Inches

Resolution 480 x 960 pixels

Operating System Android 13.0 (Go edition)

RAM Memory 2 GB

Storage Capacity 16 GB (expandable via MicroSD)

Main Camera 5 MP

Front Camera 2 MP



Battery Capacity 2000 mAh Lithium Ion

Connectivity GSM, USB 2.0 Micro B, Wi-Fi, GPS

Dimensions 7.17 x 3.54 x 2.05 inches

Item Weight 11.7 ounces

Feature Detail

WARRANTY AND SUPPORT

The BLU C5L MAX comes with a US Warranty. For specific warranty terms and conditions, please refer to the warranty
card included in your product packaging or visit the official BLU website.

Customer Support

If you encounter any issues or have questions not covered in this manual, please contact BLU customer support:

Online Support: Visit the official BLU website for FAQs, support articles, and contact forms.

Phone Support: Refer to your Quick Guide or the BLU website for regional support numbers.

Please have your device model number (C5L Max) and purchase information ready when contacting support.

© 2024 BLU Products. All rights reserved.
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