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1. INTRODUCTION

Thank you for choosing the MEDION P350W Cordless 2-in-1 Vacuum Cleaner. This manual provides essential
information for the safe and efficient use, maintenance, and troubleshooting of your new appliance. Please read these
instructions carefully before first use and keep them for future reference.
The MEDION P350W is a versatile cordless vacuum cleaner featuring bagless cyclonic technology, a powerful 350-watt
motor, and a 2-in-1 design that allows for both upright and handheld use. It is equipped with a dust sensor, HEPA H13
filter, and an LED touch screen for enhanced cleaning performance and user convenience. Its unique design also includes
a removable water tank for simultaneous vacuuming and mopping.

2. SAFETY INSTRUCTIONS

Always observe the following safety precautions to reduce the risk of fire, electric shock, or injury:

Read all instructions before using the appliance.

Do not use the vacuum cleaner outdoors or on wet surfaces.

Do not allow children to operate the vacuum cleaner. Close supervision is necessary when used near children.

Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without the dust cup and/or filters in place.

Turn off the appliance before connecting or disconnecting the motorized brush or other accessories.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not handle the charger or appliance with wet hands.

If the charging cable is damaged, it must be replaced by the manufacturer, its service agent, or similarly qualified
persons to avoid a hazard.

Store the appliance indoors in a cool, dry area.
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3. PACKAGE CONTENTS

Verify that all items are present and in good condition upon unpacking:

MEDION MD 11609 Cordless Vacuum Cleaner (P350W)

Power Adapter

Soft Brush (for delicate surfaces)

2-in-1 Dust Nozzle

Crevice Tool

Pet Brush

Water Tank including 2 Mops

Replacement HEPA H13 Filter

Wall Mount with Charging Function



Image: The MEDION P350W cordless vacuum cleaner shown with all its components and accessories, including the main unit, extension
wand, floor brush, handheld unit, water tank, and various nozzles.

4. SETUP

4.1 Assembly
The MEDION P350W can be assembled as an upright stick vacuum or a compact handheld unit. To assemble, connect
the desired attachments (e.g., extension wand, floor brush, or various nozzles) to the main motor unit until they click
securely into place.

4.2 Charging the Battery
Before first use, fully charge the vacuum cleaner's Lithium-Ion battery. The charging time is approximately 300 minutes (5



hours) for a full charge, providing up to 1 hour of runtime depending on the power level used.

Connect the power adapter to the charging port on the main unit.

Plug the power adapter into a wall outlet.

The LED touch display will indicate the charging status.

4.3 Wall Mount Installation
The included wall mount allows for convenient storage and charging. Install the wall mount in a suitable location near a
power outlet, ensuring it is securely fastened to the wall. The vacuum cleaner can be charged while stored on the wall
mount.

Image: The MEDION P350W vacuum cleaner is shown securely mounted on its wall bracket, which also serves as a charging station. This
setup provides convenient storage and ensures the vacuum is always ready for use.

5. OPERATING INSTRUCTIONS



5.1 Powering On and Suction Levels
Press the power button to turn on the vacuum cleaner. The LED touch display allows you to select from 3 different suction
power levels to suit various cleaning needs. The display also shows the current battery status and selected mode.

Image: A close-up view of the MEDION P350W's LED touch display, showing battery percentage and suction mode settings. The display
provides real-time information during operation.

5.2 Dust Sensor Technology
The integrated dust sensor automatically adjusts the suction power based on the amount of dust detected, ensuring
thorough and efficient cleaning while optimizing battery life.



Image: The floor brush of the MEDION P350W is shown in action, with blue light indicating the dust sensor detecting dirt particles on the
floor, automatically adjusting suction power.

5.3 2-in-1 Vacuum and Mop Function
Attach the water tank with a mop to the floor brush to enable simultaneous vacuuming and mopping. Fill the water tank
with clean water (and a suitable floor cleaning solution if desired) before attaching. This feature is ideal for hard floors.



Image: The MEDION P350W vacuum cleaner is depicted on a wooden floor, demonstrating its 2-in-1 function by simultaneously
vacuuming and mopping with the attached water tank and mop pad.

5.4 Motorized Brush with LED Lighting
The motorized floor brush is equipped with LED lights to illuminate dark areas, making hidden dust and debris visible. It
features a changeable brush roll, suitable for both hard floors and carpets.



Image: A close-up of the MEDION P350W's motorized floor brush, highlighting its LED lights that illuminate the cleaning path and the
interchangeable brush roll.



Image: A person is shown using the MEDION P350W cordless vacuum cleaner in an upright position on a hard floor in a modern living
room setting.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

6.1 Emptying the Dust Container
The bagless cyclonic technology allows for practical and hygienic emptying of the dust container. Press the release button
to detach the dust cup from the main unit and empty its contents into a waste bin. Clean the dust cup with a damp cloth if
necessary, ensuring it is completely dry before reattaching.

6.2 Cleaning the HEPA H13 Filter
The HEPA H13 filter should be cleaned regularly to maintain suction power. Remove the filter from the dust cup and tap it
gently to dislodge dust. For a more thorough cleaning, rinse the filter under cold running water. Allow the filter to air dry



completely for at least 24 hours before reinstalling. Do not use a brush or any abrasive materials on the filter.

6.3 Cleaning the Water Tank and Mops
After each use of the mopping function, empty any remaining water from the tank. Rinse the water tank and the mop pads
thoroughly with clean water. The mop pads can be machine washed or hand washed. Ensure all components are dry
before storing.

6.4 Cleaning the Brush Roll
Periodically check the motorized brush roll for tangled hair or debris. Remove the brush roll (refer to the diagram in the
product manual for specific instructions) and carefully cut away any tangled hair or fibers using scissors. Reinstall the
brush roll securely.

7. TROUBLESHOOTING

If you encounter issues with your MEDION P350W, refer to the following common problems and solutions:

No Power: Ensure the battery is fully charged. Check if the power adapter is correctly connected during charging.

Reduced Suction: Empty the dust container. Clean or replace the HEPA H13 filter. Check for blockages in the
nozzle, extension wand, or floor brush.

Brush Roll Not Rotating: Check for tangled hair or debris obstructing the brush roll. Ensure the brush roll is
correctly installed.

Water Leaking from Tank: Ensure the water tank is correctly attached and sealed. Do not overfill the water tank.

Unusual Noise: Turn off the vacuum and check for any foreign objects lodged in the brush roll or air pathways.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Specification

Brand MEDION

Model Number P350W

Product Dimensions 26.5 x 27.5 x 114 cm

Item Weight 2.9 kg

Power / Wattage 350 watts

Voltage 220 Volts

Capacity (Dust) 0.7 litres

Number of Speeds 3

Runtime Up to 1 hour

Battery Type Lithium Ion

Filter Type HEPA H13 Filter



Special Features
Cyclonic technology, Dust sensor, LED Touch Display, 2-in-1 function, LED lighting on
brush

Surface
Recommendation

Hard Floor, Carpet



Image: Diagram illustrating the dimensions of the MEDION P350W cordless vacuum cleaner, showing its height of 114 cm, width of 27.5
cm, and depth of 26.5 cm.

9. WARRANTY AND SUPPORT

MEDION products are manufactured to high-quality standards. For information regarding warranty coverage, terms, and
conditions, please refer to the warranty card included with your purchase or visit the official MEDION website.
For technical support, spare parts, or service inquiries, please contact MEDION customer service. Have your model
number (P350W) and purchase details ready when contacting support.

© 2023 MEDION. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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