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QXMH BS-WH003

User Manual for QXMH WiFi Universal IR Remote
Control

Model: BS-WH003

1. INTRODUCTION

The QXMH WiFi Universal IR Remote Control is a smart hub designed to centralize control of your infrared-
controlled home appliances. Compatible with the Tuya Smart app, Alexa, and Google Home, it allows for
convenient remote control, voice commands, and smart automation scenarios, enhancing your smart home

experience.
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Image: The QXMH WiFi Universal IR Remote Control device and its accompanying mobile application interface.

2. SETuP GUIDE

Follow these steps to set up your WiFi Universal IR Remote Control and connect it to your smart home system.

2.1 Initial Power-On

o Connect the device to a power source using the provided USB cable.

e The indicator light will turn on. If it does not blink rapidly, long press the reset button for approximately 5

seconds until it enters fast blinking mode.

2.2 App Installation and Pairing

¢ Download and open the 'Smart Life' or "Tuya Smart' app from your device's app store (available on Apple

App Store and Google Play).

o Click the '+' icon or 'Add Device' within the app.




Select 'Universal Remote Controller' under the 'Others' category.

Confirm that the device's indicator light is rapidly blinking, then click 'Confirm indicator rapidly blink' in the
app.
o Enter your 2.4GHz WiFi network password. Note: 5GHz networks are not supported.

o Wait for the device to connect. Once successfully added, click 'Done’.
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Image: Compatibility and app download options for the IR Remote Controller Pro.

2.3 Video Guide for Setup

Video: A visual guide demonstrating the setup process for the WiFi Universal IR Remote Control, including pairing with the app
and connecting to appliances.

3. OPERATING INSTRUCTIONS

Once your device is set up, you can begin controlling your home appliances and automating your living space.



3.1 Adding and Controlling Appliances

« In the app, click 'Add Remote Control'.
« Choose the type of appliance you wish to control (e.g., TV, Air Conditioner, Set-Top Box, Fan, DVD).

Select the brand of your appliance from the list.

The app will attempt to match the signal. Test the controls to ensure proper functionality.

o The device offers 360° infrared coverage, allowing control of appliances within approximately 8 meters.

360° full coverage

Infrared control range of about 8 meters, stable signal

Image: The device provides 360° full coverage for infrared control.
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Image: Examples of appliances compatible with the universal remote control.

3.2 Voice Control Integration
The device is compatible with Amazon Alexa and Google Home, allowing for hands-free control of your
connected appliances.

o Link your Smart Life/Tuya Smart account to your Alexa or Google Home app.

o Use voice commands such as "Alexa, turn on the TV" or "Hey Google, set the air conditioner to 22
degrees."



Intelligent voice control

Use voice command control to free your hands and make life more
convenient
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Image: Voice control capabilities with popular smart assistants.

3.3 DIY Learning Function

If your specific device or brand is not found in the app's database, you can use the DIY learning function to copy
commands from your original infrared remote control.

o Select the DIY option in the app when adding a new remote.

o Follow the on-screen prompts to point your original remote at the smart hub and press the desired buttons
to learn their functions.

3.4 Smart Functions and Scheduling

Create smart instructions and schedules to automate your home environment.

o Scheduling: Set specific times for appliances to turn on or off (e.g., turn on the air conditioner before you
arrive home).

« Smart Scenes: Combine multiple actions into a single command or trigger (e.g., a 'Good Morning' scene
that opens curtains and turns on the TV).

o Device Sharing: Share control of your smart devices with family members through the app.



Preset schedule/remote control

Supports scheduled settings and remote control to make life
more convenient and smarter

7:00 AM 8:00 AM

Open curtain to feel Turn off appliances
the morning light to save power

17:30 AM 19:00 AM

Turn on air-coenditioning Open TV to enjoy your
before you get home favorable channel

Image: Examples of preset schedule and remote control functions.



Share devices with family members
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Image: Share devices with family members to create a smart home life together.

4. MAINTENANCE

The QXMH WiFi Universal IR Remote Control requires minimal maintenance to ensure optimal performance.

o Keep the device in a dry environment and avoid exposure to direct sunlight or extreme temperatures.
« Clean the exterior with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

o Ensure the USB power cable is securely connected.

5. TROUBLESHOOTING

If you encounter issues with your device, please refer to the following common solutions:



o Device not connecting to WiFi: Ensure your WiFi network is 2.4GHz. The device does not support 5GHz
networks. Verify your WiFi password is correct.

« Indicator light not blinking rapidly during setup:Long press the reset button on the device for
approximately 5 seconds until the light blinks rapidly.

« Appliance not responding: Ensure the smart hub is within range (approx. 8 meters) and has a clear line
of sight to the appliance's IR receiver. Try using the DIY learning function if the pre-set codes do not work.

« Voice control issues: Confirm that your Smart Life/Tuya Smart account is correctly linked to your Alexa
or Google Home app. Check your internet connection.

For further technical assistance, please contact QXMH customer support. We provide 24/7 technical support
and aim to reply within 24 hours.

6. SPECIFICATIONS

Feature Detail

Model Number BS-WHO003

Item Weight 1.76 ounces

Product Dimensions 3.9x 2.1 x0.98 inches

Color Black

Connectivity 2.4GHz WiFi (5GHz not supported)

Power Source USB Cable

Compatibility Tuya Smart App, Amazon Alexa, Google Home
Included Components Home Automation Hubs & Controllers

7. WARRANTY AND SUPPORT

QXMH is committed to providing high-quality products and customer satisfaction. This product is covered by a
standard manufacturer's warranty against defects in materials and workmanship under normal use.

For any questions, concerns, or technical support, please do not hesitate to contact our dedicated support
team. We offer 24/7 technical assistance and strive to respond to all inquiries within 24 hours.

Contact information for support can typically be found on the product packaging or the official QXMH website.

© 2023 QXMH. All rights reserved.
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