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ACTIVESHOP REDLINE 27 V 1 High-Frequency
Device User Manual

Model: REDLINE 27 V 1

1. INTRODUCTION

Welcome to the ACTIVESHOP REDLINE 27 V 1 High-Frequency Device user manual. This device is
designed for various skin and scalp care applications using high-frequency electrical currents. Please read
this manual thoroughly before operating the device to ensure safe and effective use. Keep this manual for
future reference.

1.1 Safety Information

Always ensure your hands are dry before handling the device or plugging it into a power outlet.

Do not use the device near water or in damp environments.

Keep the device out of reach of children and pets.

Consult a physician before use if you have a pacemaker, heart condition, epilepsy, are pregnant, or
have any other serious medical conditions.

Do not use on broken skin, open wounds, or areas with skin infections.

Avoid direct contact with eyes.

Unplug the device from the power source when not in use and before cleaning.

Do not attempt to repair or modify the device yourself. Contact qualified service personnel for any
repairs.

Use only the electrodes provided with the device.

2. PACKAGE CONTENTS

Carefully unpack your ACTIVESHOP REDLINE 27 V 1 device and check that all items are present and
undamaged. If any items are missing or damaged, please contact your retailer.

ACTIVESHOP REDLINE 27 V 1 Main Unit (Handle)
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Glass Electrode (Comb)

Glass Electrode (Mushroom)

User Manual (This document)

3. SETUP AND INSTALLATION

Follow these steps to prepare your device for use:

1. Unpacking: Remove all components from their packaging. Inspect the main unit and electrodes for
any visible damage.

2. Attaching an Electrode: Gently insert the desired glass electrode into the opening at the top of the
main unit. Ensure it is seated firmly but do not force it, as the glass is fragile.

3. Power Connection: Plug the device's power cord into a suitable electrical outlet. Ensure the outlet
matches the voltage requirements specified on the device label.

Image 1: The main unit (handle) of the ACTIVESHOP REDLINE 27 V 1 high-frequency device, shown in white with a
textured grip and an opening for electrode insertion.

4. OPERATING INSTRUCTIONS

4.1 General Operation

1. Preparation: Ensure your skin is clean and dry. For facial treatments, remove all makeup. For hair
treatments, ensure hair is dry.

2. Power On: Turn the intensity dial (usually located at the bottom or side of the handle) clockwise to
power on the device and gradually increase the intensity. You will hear a faint buzzing sound and see
a subtle glow within the electrode.

3. Application: Place the glass electrode directly onto the skin or scalp. Move the electrode in gentle,
circular motions over the treatment area. Avoid holding the electrode in one spot for too long.

4. Intensity Adjustment: Adjust the intensity to a comfortable level. A slight tingling sensation is
normal. If discomfort occurs, reduce the intensity.

5. Power Off: After treatment, turn the intensity dial counter-clockwise until it clicks off. Unplug the
device from the power outlet.



4.2 Electrode Usage

Mushroom Electrode: This electrode is typically used for broader areas of the face and body. It is
suitable for general facial treatments, helping to improve circulation and promote a healthy glow.

Image 2: A mushroom-shaped glass electrode, designed for broad application on the skin.

Comb Electrode: Designed for use on the scalp and hair. It helps stimulate hair follicles and can be
used to address scalp concerns. Gently comb through dry hair.

Image 3: A comb-shaped glass electrode, featuring multiple prongs for scalp and hair application.

4.3 Treatment Duration

Typical treatment sessions range from 5 to 10 minutes per area. Do not exceed 15 minutes for a single
session. For best results, use 2-3 times per week.

5. MAINTENANCE

5.1 Cleaning the Electrodes



After each use, ensure the device is unplugged and cool. Gently wipe the glass electrodes with a soft cloth
dampened with rubbing alcohol (70% isopropyl alcohol) or an antibacterial wipe. Allow them to air dry
completely before storing. Do not immerse electrodes in water.

5.2 Device Storage

Store the main unit and electrodes in a clean, dry place, away from direct sunlight and extreme
temperatures. Keep electrodes in their protective packaging or a dedicated storage case to prevent
breakage.

5.3 General Care

Regularly inspect the power cord for any signs of damage. If the cord is damaged, discontinue use and
contact customer support. Keep the device free from dust and debris.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not turn on.

Not plugged in correctly; power
outlet issue; intensity dial not
turned sufficiently.

Ensure the device is securely plugged into a
working outlet. Turn the intensity dial clockwise until
it clicks on and then increase.

No high-
frequency
effect (no
glow/buzz).

Electrode not properly inserted;
intensity too low; faulty
electrode.

Gently re-insert the electrode. Increase the
intensity. Try a different electrode if available.

Excessive
sparking or
discomfort.

Intensity too high; electrode not
in full contact with skin.

Reduce the intensity. Ensure the electrode
maintains consistent contact with the skin.

Electrode
breaks easily.

Improper handling or storage.
Handle electrodes with care. Store them in
protective packaging to prevent accidental damage.

7. SPECIFICATIONS

Model: REDLINE 27 V 1

Input Voltage: AC 220V / 50Hz (Typical for EU market, verify device label)

Power: Approximately 10W (Typical for similar devices)

Frequency: Approximately 200,000 Hz (Typical for similar devices)

Electrode Material: Glass

Main Unit Material: ABS Plastic

8. WARRANTY AND SUPPORT

Warranty information for the ACTIVESHOP REDLINE 27 V 1 is not available in the provided product data.
Please refer to the warranty policy provided by your retailer at the time of purchase.
For technical support, troubleshooting assistance, or inquiries regarding your device, please contact the
retailer from whom you purchased the product or visit the official ACTIVESHOP website for contact



information.

© 2023 ACTIVESHOP. All rights reserved.
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