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INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of your
ELENKER Heavy Duty Sliding Shower Chair with Swivel Seat, Model KLD-3328. This product is designed to assist
individuals with limited mobility in safely transferring into and out of a bathtub or shower, offering enhanced stability and
ease of use.
Key features include a 360° swivel seat, smooth sliding mechanism, robust aluminum frame, and non-slip suction cup feet
for secure placement. Please read this manual thoroughly before initial use to ensure proper setup and safe operation.

SAFETY INFORMATION

WARNING: Failure to follow these safety instructions could result in serious injury or damage to the product.

Always ensure all components are securely fastened before each use.

Verify that the shower chair is placed on a flat, stable surface. The non-slip suction cups must be firmly attached to
the shower or bathtub floor.

Do not exceed the maximum weight capacity of 350 pounds (158 kg).

Measure your bathroom area and bathtub size accurately to ensure the product fits properly and allows for safe
transfer. The chair measures 40" (W) x 16.5" (D) and may be unsuitable for small bathrooms or direct installation
into certain bathtubs.

Always engage the seat lock mechanism before transferring weight onto or off the chair.

Use the safety belt provided to secure the user during transfer and showering, if applicable.

Do not stand on the shower chair.

Regularly inspect the chair for any signs of wear, damage, or loose components. Discontinue use if any damage is
found.

Keep children away from the shower chair during assembly and use.
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Please refer to the packaging for a complete and detailed list of all included components. Ensure all parts are present and
undamaged before proceeding with assembly.

ASSEMBLY INSTRUCTIONS

Follow these steps carefully to assemble your ELENKER Sliding Shower Chair. It is recommended to assemble the chair
in the area where it will be used, or a spacious, flat surface.

1. Attach the Legs: Securely attach the four adjustable legs to the main frame of the shower chair. Ensure the height
adjustment pins click into place at the desired height. The legs with suction cups are typically for the wet area (inside
the tub/shower), and the standard feet for the dry area.

Figure 1: Attaching the adjustable legs to the main frame.

2. Install the Seat Frame: Position the sliding seat frame onto the main support rails. Ensure it moves smoothly along
the rails.

Figure 2: Installing the sliding seat frame.

3. Attach the Seat and Backrest: Secure the swivel seat and backrest to the sliding seat frame using the provided
hardware. Ensure the seat can swivel freely and locks into position.



Figure 3: Attaching the swivel seat and backrest.

4. Install Armrests and Accessories: Attach the armrests, shower bracket, and soap box as indicated in the product
diagram.

Figure 4: Installing armrests and accessories.

5. Final Check: Before first use, ensure all bolts, screws, and connections are tight and secure. Test the sliding and
swivel mechanisms to confirm smooth operation and proper locking.

OPERATING INSTRUCTIONS

This section details how to safely and effectively use your ELENKER Sliding Shower Chair.

1. Positioning the Chair

Place the shower chair with one side inside the bathtub/shower and the other side outside, ensuring the non-slip
suction cups are firmly pressed onto the wet surface.

Ensure the chair is stable and does not wobble before use.

2. Using the Sliding Function

To slide the seat, locate the orange knob or lever beneath the seat. Pull or press it to release the lock.

Gently slide the seat along the rails to transfer the user into or out of the bathing area.

Once in the desired position, release the knob/lever to lock the seat in place. Always ensure the seat is securely



locked before transferring weight.

Figure 5: Demonstrating the sliding mechanism.

3. Utilizing the Swivel Seat

The seat allows for a 360° rotation, swiveling 90° at a time and locking automatically.

To swivel, pull up the handle located on the side of the seat. Rotate the seat to the desired angle.

Release the handle to lock the seat in the new position. Ensure it is fully locked before use.



Figure 6: Demonstrating the swivel seat.

4. Using the Safety Belt and Suction Cups

The integrated safety belt provides additional security during transfers and showering. Fasten the belt securely
around the user.

The large suction cups on the legs are designed to prevent slipping on wet surfaces. Ensure they are firmly pressed
down before use.



Figure 7: Safety belt and suction cup features.

5. Official Product Video

Your browser does not support the video tag.
Video 1: ELENKER Sliding Transfer Bench with Swivel Seat. This video demonstrates the key features and operation of the shower chair, including the sliding and

swivel functions, and highlights its stability.

MAINTENANCE AND CARE

Cleaning: Clean the shower chair regularly with mild soap and water. Avoid abrasive cleaners or harsh chemicals
that could damage the plastic or aluminum components.

Drying: After each use, allow the chair to air dry completely to prevent mildew and maintain hygiene. The seat with
drainage holes facilitates quick drying.

Inspection: Periodically check all nuts, bolts, and connections to ensure they remain tight. Inspect the frame for any
cracks or bends, and the seat for any damage. Ensure the suction cups are intact and provide adequate grip.

Storage: Store the chair in a dry place when not in use for extended periods.



TROUBLESHOOTING

Problem Possible Cause Solution

Seat does not slide
smoothly or hangs up.

Rails are dirty or
obstructed.

Bolts on wheel
assembly are too
tight.

Clean the sliding rails and remove any debris.

Using a 10mm socket and hex wrench, slightly loosen the three
bolts on the four steel wheel assemblies. Test for smooth sliding
and adjust as needed.

Seat does not lock into
position after sliding or
swiveling.

Locking
mechanism is
obstructed or
misaligned.

Handle/lever not
fully released.

Inspect the locking mechanism for any debris or damage.

Ensure the handle or lever is fully released after positioning the
seat. If the issue persists, contact customer support.

Chair feels unstable or
wobbles.

Legs are not
evenly adjusted.

Suction cups not
properly engaged.

Loose
connections.

Ensure all four legs are adjusted to the same height and are
firmly on the ground.

Press down firmly on the chair to engage the suction cups on the
wet surface.

Check all assembly connections and tighten any loose bolts.

SPECIFICATIONS

Feature Detail

Brand ELENKER

Model Number KLD-3328

Material Aluminum frame, Plastic seat

Color Blue and White

Maximum Weight Recommendation 350 Pounds (158 kg)

Minimum Height 15.4 Inches

Seat Depth 17.7 inches

Overall Dimensions (W x D) Approximately 40" x 16.5" (101.6 cm x 41.9 cm)

Seat Dimensions (W x D) 21.7" x 17.7" (55.1 cm x 45 cm)



Figure 8: Product Dimensions.

WARRANTY AND SUPPORT

For warranty information or technical support regarding your ELENKER KLD-3328 Sliding Shower Chair, please refer to
the warranty card included with your product or contact ELENKER customer service directly. Contact details can typically
be found on the product packaging or the official ELENKER website.
When contacting support, please have your model number (KLD-3328) and purchase date available.

© 2023 ELENKER. All rights reserved.
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