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1. INTRODUCTION

This manual provides detailed instructions for the ASHATA 12 Key 3 Knob Wireless Bluetooth Macro Mechanical
Keyboard. This device is designed to enhance productivity and gaming experiences through customizable keys and
knobs. It features a durable acrylic construction, red mechanical switches, and broad operating system compatibility.

Image 1.1: Overview of the ASHATA 12 Key 3 Knob Macro Mechanical Keyboard, highlighting its design and key features.

2. PRODUCT OVERVIEW

The ASHATA macro keyboard features 12 programmable keys and 3 rotary knobs. Each knob can also be pressed as a
button, offering extensive customization options. The keyboard utilizes red mechanical switches for a responsive and
tactile experience. Its compact design is suitable for various applications, from professional tasks to gaming.
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Image 2.1: Front view of the keyboard, showing the 12 keys and 3 knobs.



Image 2.2: Close-up of the three customizable rotary knobs.

3. SETUP

3.1 Package Contents

ASHATA 12 Key 3 Knob Macro Mechanical Keyboard

Data Cable (for wired connection and charging)

3.2 Connecting the Keyboard

The keyboard supports both wireless Bluetooth and wired USB connections.

1. Wireless Bluetooth Connection:

Ensure the keyboard is charged or has sufficient battery.

Turn on the keyboard's power switch (location may vary, typically on the side or back).



Activate Bluetooth pairing mode on the keyboard (refer to specific device instructions if a dedicated button
exists, otherwise it may automatically enter pairing mode).

On your computer or device (Windows, Vista, Linux, OS X), navigate to Bluetooth settings.

Search for available devices and select the ASHATA keyboard to pair.

2. Wired USB Connection:

Connect the provided data cable to the keyboard's USB port.

Connect the other end of the data cable to an available USB port on your computer.

The keyboard should be recognized automatically by your operating system.

Image 3.1: The keyboard in use, demonstrating its ergonomic design for comfortable operation.

4. OPERATING INSTRUCTIONS

Once connected, the keyboard functions as a standard input device with its default key assignments. The primary
functionality of this keyboard lies in its customization capabilities.



4.1 Basic Operation

Keys: Press any of the 12 keys to activate its assigned function.

Knobs: Rotate the 3 knobs clockwise or counter-clockwise for assigned functions (e.g., volume control, scrolling).
Pressing a knob will also activate its assigned button function.

4.2 Customization

The ASHATA keyboard is designed for extensive customization of its 12 keys and 3 knobs. To configure custom
functions, dedicated software is required. This software allows users to assign macros, key combinations, media controls,
and other functions to each key and knob action (rotate left, rotate right, press).
Important Note: The customization software is not typically included in the package and may need to be
downloaded from the manufacturer's official website or a provided link. Please refer to the Troubleshooting
section if you encounter difficulties locating the software.

Image 4.1: The customizable keys and knobs, ready for user-defined functions.

5. MAINTENANCE

The ASHATA keyboard is constructed from acrylic material and is designed to be waterproof and dustproof, contributing
to its durability and longevity.

Cleaning: Use a soft, damp cloth to wipe the surface of the keyboard. Avoid harsh chemicals or abrasive materials.



Storage: Store the keyboard in a dry, dust-free environment when not in use.

Battery Care (Wireless models): For models with an inbuilt battery, ensure regular charging to maintain battery
health. Avoid fully discharging the battery frequently.

6. TROUBLESHOOTING

Keyboard not connecting via Bluetooth:

Ensure the keyboard is powered on and in pairing mode.

Check that Bluetooth is enabled on your device.

Try restarting both the keyboard and your device.

Ensure the keyboard battery is charged.

Keyboard not recognized via USB:

Try a different USB port on your computer.

Ensure the data cable is securely connected at both ends.

Test with a different USB cable if available.

Difficulty finding customization software:

The manufacturer (ASHATA) typically provides software for customization. If a QR code or direct link was not
provided with the product, search for "ASHATA 12 Key 3 Knob Keyboard software" or "ASHATA macro
keyboard driver" on the ASHATA official website or through a reliable search engine.

Some users have reported success finding compatible software through online communities or video tutorials.
Exercise caution when downloading software from unofficial sources.

Keys or knobs not responding:

Ensure the keyboard is properly connected (wired or wireless).

If customized, verify the key assignments in the software.

Perform a factory reset if the option is available (consult manufacturer for specific instructions).

7. SPECIFICATIONS

Brand ASHATA

Model Number ASHATA1eq6uo38m5-12

Key Type Red Switch Mechanical Keyboard

Number of Keys 12

Number of Knobs 3 (each pressable as a custom key)

Connectivity Wireless Bluetooth (Inbuilt Battery Included), Wired USB

Material Acrylic

Special Features Ergonomic, Waterproof, Dustproof

Compatible Operating Systems Windows, Vista, Linux, OS X



Dimensions Approximately 15.3 x 13.1 x 5.1 cm

Weight Approximately 280 g

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase or visit the
official ASHATA website. If you require assistance with software or drivers, please contact ASHATA customer service
directly. Keep your proof of purchase for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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