Manuals+
Q & A | Deep Search | Upload

HITWAY H9

HITWAY H9 Electric Scooter User Manual

Model: H9 | Brand: HITWAY

1. INTRODUCTION

Thank you for choosing the HITWAY H9 Electric Scooter. This manual provides essential information for the safe
operation, maintenance, and troubleshooting of your new scooter. Please read it thoroughly before your first ride to ensure

optimal performance and safety.
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The HITWAY H9 Electric Scooter, featuring a robust design and smart app connectivity.

2. SAFETY GUIDELINES

Your safety is paramount. Always wear a helmet and appropriate protective gear. Adhere to local traffic laws and
regulations. Do not ride under the influence of alcohol or drugs. Avoid riding in heavy rain or on slippery surfaces.

o Weight Limit: The maximum weight limit for this scooter is 120 kg (264 Ibs). Exceeding this limit can affect
performance and safety.



« Visibility: The scooter is equipped with LED headlights, taillights, and pedal side lights for enhanced visibility,
especially during night riding. Ensure all lights are functional before riding.

o Braking: Utilize both front and rear disc brakes for effective and rapid stopping in emergencies. Practice braking in a
safe area.

o Terrain: The 10-inch all-terrain tires provide excellent traction. However, exercise caution on uneven or slippery
surfaces.
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Two individuals riding the HITWAY H9 scooter, highlighting its maximum mileage of 70KM and top speed of 25KM/H.

Detail of the scooter's dual disc braking system, ensuring efficient and reliable stopping power.

3. PackaGge CONTENTS
Upon opening the package, please verify that all items listed below are present and in good condition:

o Electric Scooter (1 unit)



Charger (1 unit)

Product Instructions Manual (1 unit)

App Usage Instructions (1 unit)

Installation Tools (1 set)

4. Propuct OVERVIEW (COMPONENTS)
Familiarize yourself with the main components of your HITWAY H9 Electric Scooter:

o Handlebar: Adjustable height for comfortable riding.

o Display: Shows real-time information like speed, battery level, and mileage.
o Brake Levers: Control the front and rear disc brakes.

« Headlight & Taillight: LED lights for illumination and visibility.

o Deck/Platform: Wide anti-slip platform for stability.

o Motor: 800W brushless motor for powerful performance.

o Battery: High-capacity 15.6Ah battery integrated into the deck.

o Tires: 10-inch all-terrain tubeless tires.

o Suspension: Dual front and rear suspension system for shock absorption.

o Folding Mechanism: Allows for quick folding and unfolding.
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Detailed dimensions of the HITWAY H9 Electric Scooter in both unfolded and folded states.




Powerful shock absorption reduces bumps
during driving and provides a better driving feel

The powerful dual shock absorption system, designed to reduce impacts and provide a smoother ride.

5. AssemBLy AND INITIAL SETUP

5.1 Unfolding the Scooter

Carefully remove the scooter from its packaging. Locate the folding mechanism, typically near the base of the steering
column. Release the latch and unfold the scooter until it locks securely into place. Ensure all locking mechanisms are
engaged before use.
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The HITWAY H9 scooter can be quickly folded and unfolded in approximately 3 seconds, making it easy to transport and store.
5.2 Handlebar Adjustment

Adjust the handlebar height to a comfortable position for your riding posture. Loosen the quick-release clamp, extend or
retract the handlebar, and then securely fasten the clamp.

5.3 Initial Charging

Before first use, fully charge the scooter's battery. Connect the charger to the charging port on the scooter and then to a

power outlet. The charging indicator on the charger will change color (e.g., red to green) when fully charged. Charging
typically takes 6-8 hours.
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An illustration of the 48V 15.6Ah high-capacity battery, providing up to 70KM of range on a 6-8 hour charge.

6. OPERATING YOUR SCOOTER

6.1 Power On/Off

Press and hold the power button on the display to turn the scooter on or off.

6.2 Speed Modes

The HITWAY H9 offers 3 speed modes. Use the mode button on the handlebar to switch between them:

o Sport Mode: Up to 25 km/h
o Normal Mode: Up to 15 km/h
o Speed Mode: Up to 10 km/h

6.3 Display Information

The large display provides real-time data:



o Battery Level

o Current Voltage

o Mileage (Single & Total)

o Light Icon (Headlight status)
o Current Speed

o Speed Level (Mode)
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The scooter's large display provides comprehensive real-time information for a comfortable riding experience.

7. App CONNECTIVITY

Enhance your riding experience by connecting your HITWAY H9 scooter to the dedicated mobile application. The app
allows for:

« Viewing riding data (speed, mileage, battery consumption)

Changing speed modes
Controlling LED lights

NFC unlocking for improved anti-theft protection

Accessing personal information and cycling records

Refer to the 'App Usage Instructions' included in your package for detailed pairing and usage steps.
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The HITWAY H9 app provides various functions including range, speed, error display, navigation, LED light control, cycling records,
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The scooter supports Bluetooth, app, and NFC interaction for smart control and enhanced anti-theft protection.

8. MaINTENANCE AND CARE

8.1 Cleaning

Wipe the scooter with a damp cloth after each use. Do not use high-pressure water jets or corrosive cleaning agents.
Ensure the charging port cover is securely closed to prevent water ingress.

8.2 Tire Care

The 10-inch tubeless tires are durable. Regularly inspect them for wear, punctures, or damage. While tubeless,
maintaining proper tire pressure (if applicable, check specific tire markings) is crucial for optimal performance and
longevity.
8.3 Brake System
Periodically check the functionality of the front and rear disc brakes. Ensure the brake levers respond smoothly and the
braking power is adequate. If you notice any issues, consult a qualified technician.
8.4 Battery Care
To prolong battery life:

e Charge the battery fully before long periods of storage.

o Avoid completely draining the battery.

« Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures.

o Charge the battery at least once every three months if not in use.

9. TROUBLESHOOTING

If you encounter issues with your scooter, refer to the following common problems and solutions:

Problem Possible Cause Solution

Scooter does Low battery; Loose connections; Charge battery; Check all cable connections; Contact

not power on Power button malfunction support if issue persists

Reduced Undercharged battery; Old battery; Fully charge battery; Consider battery replacement; Do not
range/power Overload exceed weight limit

Brakes not Inspect and replace brake pads; Adjust brake cable tension;

Worn brake pads; Loose brake cable

effective Seek professional service
Unusual noises  Loose components; Debris in Inspect scooter for loose parts; Clean wheels and motor
during ride wheels/motor area; Contact support if noise continues

For issues not listed or if solutions do not resolve the problem, please contact HITWAY customer support.

10. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name H9



Feature Specification

Motor Power 800W

Battery Capacity 15.6 Ah (48V)

Maximum Range Up to 70 km (43.5 miles)

Maximum Speed 25 km/h (15.5 mph)

Charging Time 6-8 hours

Tire Type 10-inch All-Terrain Tubeless Tires
Braking System Dual Disc Brakes (Front & Rear)
Suspension Dual Front & Rear Shock Absorption
Maximum Load 120 kg (264 Ibs)

Product Dimensi
roduect ZIMENSIonS = 455 4 60 x 132 cm (48 x 23.6 x 52 inches)

(Unfolded)
Product Weight 22.1 kg (48.7 Ibs)
Frame Material Aluminum

Adjustable handlebar height, Cruise control, Wide platform, Foldable, Dual braking system,

Special Features .
App connectivity, NFC unlock



A powerful motor brings you ample power
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The powerful 800W motor provides ample power for your journeys, supporting a maximum speed of 25KM/H and a climbing angle of 15
degrees.

11. WARRANTY AND SUPPORT

For warranty information, please refer to the specific terms and conditions provided at the time of purchase or on the
official HITWAY website. Keep your proof of purchase for warranty claims.

If you require technical assistance, have questions about your scooter, or need to report an issue, please contact HITWAY
customer support through their official channels. You can often find contact information on the brand's official website or
through the retailer where you purchased the product.

Online Support: Visit the official HITWAY store on Amazon:HITWAY Amazon Store

© 2024 HITWAY. All rights reserved.



https://www.amazon.es/stores/HITWAY/page/6ADBD868-C067-4609-A2A3-1763CCB631D1
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