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ASHATA Universal Remote Control User Manual
For Hisense LED TVs: ERF-32909HS, ERF-32904A, Hl55xt770pzln3

Brand: ASHATA | Model: eboxhKI8hZTyc4

1. INTRODUCTION

This manual provides instructions for the ASHATA Universal Remote Control, designed as a replacement for various
Hisense LED TV models, including ERF-32909HS, ERF-32904A, and Hl55xt770pzln3. This remote control offers a
straightforward, pre-programmed solution for operating your compatible television without the need for complex setup
procedures.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

1 x Remote Control

Note: 2 x AAA dry batteries are required for operation and are not included in the package.

3. SETUP

The ASHATA Universal Remote Control is designed for immediate use with compatible Hisense TV models. No
programming is required. Simply install the batteries to begin operation.

3.1. Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery compartment cover downwards or press the latch and lift to open.

3. Insert two (2) AAA dry batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings
inside the compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.
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Figure 1: Battery compartment with cover removed, showing where to insert AAA batteries.

4. OPERATING THE REMOTE CONTROL

This remote control provides all essential functions for your compatible Hisense LED TV. Point the remote directly at your
television's infrared receiver for optimal performance.



Figure 2: Overview of the remote control's buttons.

4.1. Key Functions

Power Button (Red): Turns the TV on or off.

Number Buttons (0-9): Directly select channels.

VOL +/-: Adjusts the volume level.

CH +/-: Changes channels sequentially.

Mute: Mutes or unmutes the TV audio.

Menu: Accesses the TV's main menu.

OK / Navigation Arrows: Confirms selections and navigates through menus.

Source: Selects input sources (e.g., HDMI, AV).

Return / Exit: Returns to the previous screen or exits a menu.

EPG: Displays the Electronic Program Guide.

PVR, T.shift, Text, Mix, Still, Subtitle, Audio I/II, Zoom: Various media playback and display options, functionality
may vary by TV model.



Figure 3: The remote control's ergonomic design for comfortable handling.

5. MAINTENANCE

To ensure the longevity and proper functioning of your remote control, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the remote control. Avoid using liquid cleaners or abrasive materials.

Battery Replacement: Replace batteries when the remote's response becomes sluggish or stops working. Always
replace both batteries simultaneously with new ones of the same type (AAA).

Storage: If the remote control will not be used for an extended period, remove the batteries to prevent leakage and
potential damage.

Avoid Exposure: Keep the remote control away from direct sunlight, extreme temperatures, and moisture.



6. TROUBLESHOOTING

If you experience issues with your remote control, please refer to the following common solutions:

Problem Possible Cause Solution

Remote not
responding

Dead or incorrectly inserted batteries
Replace batteries with new AAA batteries, ensuring
correct polarity.

Remote has
limited
functionality

Not compatible with your specific TV
model or TV's IR receiver is blocked.

Ensure your TV model is listed as compatible. Check
for obstructions between the remote and the TV.

Buttons are sticky
or unresponsive

Dirt or debris under the buttons.
Clean the remote control with a soft, dry cloth. Avoid
pressing buttons excessively hard.

7. SPECIFICATIONS

Item Type: Remote Control

Material: ABS

Color: Black

Range of Application: Applicable for ERF-32904A hl55xt770pzln3 ERF-32909HS LED TV

Battery Type: 2 x AAA Dry Battery (Not Included)

Model Number: eboxhKI8hZTyc4

Special Features: No programming required, pre-programmed

Dimensions: Approximately 22 x 5 x 3 cm (Parcel Dimensions)

8. WARRANTY AND SUPPORT

For specific warranty information or technical support, please refer to the documentation provided at the time of purchase
or contact your retailer. Keep your purchase receipt as proof of purchase.
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