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1. INTRODUCTION

The Faroro Automatic Pet Feeder with Camera is designed to provide convenient and reliable feeding
for your cats and dogs, ensuring they are fed on schedule even when you are away. This smart feeder
integrates advanced technology to monitor your pet, manage feeding times, and provide real-time
updates.

Key Features:

3MP HD Camera with IR Night Vision: Monitor your pet with clear video, day or night.

Smart APP Control: Schedule up to 8 meals daily with customizable portions (1-10 portions,
approx. 10g each).

4L Capacity: Suitable for dry, freeze-dried, and air-dried food (kibble size up to 10mm).

Dual Power Supply: Operates via USB cable with battery backup (3 x No.1 batteries, not
included) for power outages.

Real-time Pop-up Notifications: Receive alerts for motion detection, low food, or device offline
status.

Two-way Audio & Personalized Meal Call: Interact with your pet and record custom voice
messages.

Package Contents:

1 x Automatic Pet Feeder with Camera (4L)

1 x Anti-bite USB Cable

1 x Power Adapter

1 x User Manual

1 x Desiccant Bag
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Image: The Faroro Automatic Pet Feeder, showing its sleek white design, transparent food reservoir, camera, and
feeding bowl. A smartphone screen displaying a cat is superimposed next to the feeder.



Image: The Faroro Automatic Pet Feeder, its packaging box, power adapter, USB cable, user manual, and desiccant
bag, illustrating the complete package contents.

2. SETUP

2.1 Unpacking and Placement

1. Carefully remove all components from the packaging.

2. Place the feeder on a flat, stable surface in a location accessible to your pet and within Wi-Fi
range.

3. Ensure the feeder is not exposed to direct sunlight or excessive moisture.

2.2 Power Connection



1. Connect the anti-bite USB cable to the feeder and the power adapter.

2. Plug the power adapter into a standard electrical outlet.

3. For backup power, insert three No.1 batteries (not included) into the battery compartment at the
bottom of the feeder. This ensures uninterrupted feeding during power outages.

Image: The pet feeder connected to a wall outlet, illustrating its dual power supply capability with an icon for battery
backup.

2.3 App Download and Wi-Fi Setup

1. Download the Faroro App from your smartphone's app store (iOS or Android). Scan the QR
code provided in the physical user manual for direct access.

2. Open the Faroro App and create an account or log in.

3. Follow the in-app instructions to add your new pet feeder. Ensure your phone is connected to a
2.4GHz Wi-Fi network during the setup process. The feeder supports 5G WiFi for enhanced



connectivity.

4. Once successfully paired, the feeder's indicator light will change, and you will receive a
confirmation in the app.

3. OPERATING THE FEEDER

3.1 Filling the Food Reservoir

1. Open the lid of the food reservoir.

2. Pour dry pet food into the reservoir. The feeder has a 4L (16.9 cups) capacity. Ensure kibble size
does not exceed 10mm (0.39 in) to prevent jamming.

3. Place the included desiccant bag in its designated slot to maintain food freshness.

4. Close the lid securely to keep food fresh and prevent spills.

3.2 Scheduling Meals via App

1. In the Faroro App, navigate to the feeding schedule section.

2. You can schedule up to 8 meals per day.

3. For each meal, set the desired time and the number of portions (1-10 portions, approximately
10g per portion).

4. Save your feeding plan. The app will keep a real-time feeding record.

3.3 Manual Feeding

You can dispense food manually at any time using the app. Simply tap the "Feed" button in the app
and select the number of portions you wish to dispense.

3.4 Camera and Two-Way Audio



Image: A cat eating from the feeder, with an overlay indicating 3MP HD Camera and Motion Detection features.

Live View: Access the 3MP HD camera live feed through the app to monitor your pet. The 110°
wide viewing angle provides a comprehensive view.

Night Vision: The feeder automatically switches to IR night vision in low-light conditions,
allowing clear monitoring 24/7.

Two-Way Audio: Use the built-in microphone and speaker to communicate with your pet in real-
time. This can help reduce separation anxiety or deter mischievous behavior.

Personalized Meal Call: Record a voice message (e.g., "Hey, baby, it's time to eat!") that will
play automatically at meal times to call your pet.



Image: A smartphone screen showing a cat in black and white night vision mode, with a 110° wide-angle view,
demonstrating the feeder's night vision capability.



Image: A woman speaking into her phone, with a thought bubble "Hey, baby, it's time to eat!", and a cat at the feeder
with a "Woof...Woof..." thought bubble, illustrating the two-way audio feature.

3.5 Notifications and Recording

Motion Alerts: The feeder's motion detector will send real-time alerts to your phone when
movement is sensed. You can adjust sensitivity (high, medium, low).

Low Food Sensor: Receive notifications when the food level in the reservoir is low, prompting
you to refill.

Device Offline Alerts: Be informed if the feeder loses its internet connection.

Video Recording: To record and playback videos of your pet's activities, insert a MicroSD card
(Class 10 or higher, 8GB to 256GB, not included) into the designated slot.



Image: A smartphone showing pop-up notifications for "Food Running Low" and "Security Camera Heads Up!", with
a cat next to the feeder.



Image: A close-up view of the inside of the feeder, highlighting the MicroSD card slot.

4. MAINTENANCE

Regular cleaning of your Faroro Automatic Pet Feeder is essential to ensure hygiene and proper
function. This machine is suitable for all sizes of cats and small dogs and needs to be washed
regularly.

Cleaning Instructions:

1. Unplug the feeder from the power outlet and remove any backup batteries.

2. Empty any remaining food from the reservoir.

3. Disassemble the detachable parts: the food reservoir, feeding bowl, and any removable
dispensing components.

4. Wash all detachable parts by hand using mild soap and water. Do not wash the main machine
base, which contains electronic components.

5. Rinse all parts thoroughly to remove soap residue.

6. Wipe all parts completely dry before reassembling to prevent moisture damage and maintain
food freshness.



7. Reassemble the feeder, ensuring all parts are securely in place.

Image: Exploded view of the feeder components with water splashes, illustrating its detachable structure for easy
cleaning.

5. TROUBLESHOOTING

If you encounter issues with your Faroro Automatic Pet Feeder, please refer to the following common
troubleshooting steps:

Problem Possible Cause Solution



Feeder is offline /
Cannot connect to
App

Incorrect Wi-Fi password.

Feeder is out of Wi-Fi range.

Router is using 5GHz band only
(feeder requires 2.4GHz for initial
setup).

Temporary network issue.

Verify Wi-Fi password and ensure it's
a 2.4GHz network.

Move feeder closer to the Wi-Fi
router.

Restart your Wi-Fi router and the
feeder.

Re-pair the feeder with the app if
necessary.

Food not
dispensing /
Jammed

Kibble size too large.

Food stuck in dispenser
mechanism.

Low food level.

Ensure kibble size is within 10mm.

Clean the dispensing mechanism
thoroughly (refer to Maintenance
section).

Refill the food reservoir.

Camera image is
blurry or dark

Protective film on lens.

Lens is dirty.

Insufficient lighting (for color image).

Remove any protective film from the
camera lens.

Gently clean the camera lens with a
soft, dry cloth.

Ensure adequate lighting or rely on
night vision for dark environments.

Problem Possible Cause Solution

6. SPECIFICATIONS

Feature Detail

Model Name Automatic Cat Feeder with Camera

Item Model Number PF22

Brand faroro

Capacity 4 Liters (approx. 16.9 cups)

Camera Resolution 3MP HD

Viewing Angle 110° Wide Angle

Night Vision Infrared (IR)

Wi-Fi Connectivity 2.4GHz / 5G WiFi

Power Supply USB Cable (included), 3 x No.1 Batteries (not included)

Kibble Size Compatibility Max 10mm (0.39 in)



Material Acrylonitrile Butadiene Styrene

Item Dimensions (LxWxH) 7.64 x 7.64 x 13.03 inches

Item Weight 3.23 pounds (1.47 Kilograms)

Target Species All cats, small to medium-sized dogs and other small animals

Care Instructions Hand Wash Only (detachable parts)

Feature Detail

7. WARRANTY AND SUPPORT

Warranty Information:

The Faroro Automatic Pet Feeder with Camera comes with a 2-year warranty from the date of
purchase. This warranty covers manufacturing defects and malfunctions under normal use. Please
retain your proof of purchase for warranty claims.

Customer Support:

For any concerns, questions, or assistance with your product, please reach out to Faroro customer
support. They are available to help with product inquiries, troubleshooting, and warranty claims.

Contact Information:

Email: support@hifororo.com

Online Support: Visit the official Faroro website for FAQs and additional support resources.

Frequently Asked Questions (FAQ):

Q: What can Faroro provide after my purchase?

A: Any concerns or questions, feel free to reach out at any time. Any damage about the product,
please feel free to ask for a replacement within 2 years.

© 2024 Faroro. All rights reserved.
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