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INTRODUCTION

The Amazon Kindle (11th Generation) is designed to provide an enhanced reading experience, offering a
lightweight and compact form factor with improved display features. This manual will guide you through the
setup, operation, maintenance, and troubleshooting of your device.

WHAT'S IN THE BOX

Upon unboxing your new Kindle, ensure all the following items are present:

Kindle device

USB-C charging cable

Quick Start Guide

SETUP

Initial Charge
Before first use, it is recommended to fully charge your Kindle. Connect the included USB-C cable to the
Kindle's charging port and to a power source. A full charge takes approximately 4 hours from a computer
via USB cable, or 2 hours with a 9W USB power adapter (sold separately).

Power On/Off
To power on your Kindle, press and hold the power button located on the bottom edge of the device for a
few seconds until the screen illuminates. To turn off or restart, press and hold the power button until a
power dialog appears on the screen, then select the desired option.

Wi-Fi Connectivity
Your Kindle requires a Wi-Fi connection to download content and access online services. It supports 2.4
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GHz and 5.0 GHz networks with WEP, WPA, WPA2, WPA3, and OWE security. Navigate to the settings
menu, select 'Wi-Fi & Bluetooth', then choose your network and enter the password. Ad-hoc (peer-to-peer)
Wi-Fi networks are not supported.

Device Registration
Upon first connecting to Wi-Fi, you will be prompted to register your Kindle to your Amazon account.
Follow the on-screen instructions to complete this process. Registration is necessary to access your Kindle
library and the Kindle Store.

OPERATING YOUR KINDLE

Reading Experience
The Kindle features a 6-inch glare-free display with 300 ppi, optimized font technology, and 16-level gray
scale for comfortable reading. The adjustable front light is now 25% brighter at max setting, and a dark
mode is available for reading in low-light conditions. Page turns are faster for a more fluid experience.

The Kindle offers an enhanced display for a superior reading experience.



Enjoy reading in any light with the brighter front light and higher contrast ratio.



Experience smoother reading with faster page turns.



The Kindle provides a distraction-free reading environment with long battery life.

Navigating Your Library
Your Kindle comes with 16 GB of on-device storage, capable of holding thousands of books. All Amazon
content is also stored in free cloud storage. You can browse your library, download new books, and
manage your content directly from the device. A Kindle Unlimited subscription provides access to over 4
million titles and thousands of audiobooks.



Carry thousands of books with you thanks to 16 GB of storage.



Expand your reading options with a Kindle Unlimited subscription.

Supported Content Formats
Your Kindle supports a variety of content formats:

Kindle Format 8 (AZW3), Kindle (AZW), TXT, PDF, unprotected MOBI, PRC natively

PDF, DOCX, DOC, HTML, EPUB, TXT, RTF, JPEG, GIF, PNG, BMP through conversion

For more details on supported file types for personal documents, refer to the Kindle User Guide online.

Accessibility Features
The Kindle includes several accessibility features:

VoiceView screen reader (available over Bluetooth audio) provides spoken feedback for navigation
and text-to-speech (English only).

Ability to invert Black and White.

Adjust font size, font face, line spacing, and margins.

Learn more about Accessibility for Kindle on the official Amazon support website.

MAINTENANCE



Cleaning
To clean your Kindle, use a soft, lint-free cloth. Avoid abrasive materials, sprays, or harsh chemicals. Do
not submerge the device in water.

Battery Management
A single charge can last up to six weeks, based on a half hour of reading per day with wireless off and the
light setting at 13. Battery life may vary depending on usage. To maximize battery life, turn off Wi-Fi when
not needed and adjust the front light to a lower setting.

Software Updates
Your Kindle receives guaranteed software security updates for at least four years from its last availability as
a new unit. These updates are typically delivered automatically over Wi-Fi. Ensure your device is
connected to Wi-Fi periodically to receive the latest software.

TROUBLESHOOTING

Common Issues

Device not turning on: Ensure the device is charged. Connect it to a power source for at least 30
minutes.

Cannot connect to Wi-Fi: Verify your Wi-Fi password. Ensure you are connecting to a supported
network type (not ad-hoc). Try restarting your Kindle and your Wi-Fi router.

Slow performance or page turns: Restart your Kindle by holding the power button until the power
dialog appears, then select 'Restart'.

Screen frozen: Press and hold the power button for 40 seconds until the device restarts.

For more detailed troubleshooting, refer to the Kindle User Guide available online or visit Amazon's
customer support website.

SPECIFICATIONS

Feature Detail

Display
Amazon's 6” display with built-in light, 300 ppi, optimized font technology, 16-level
gray scale.

Size 6.2” x 4.3” x 0.32” (157.8 x 108.6 x 8.0 mm)

Weight 5.56 oz (158 g)

On-Device
Storage

16 GB; holds thousands of books.

Cloud Storage Free cloud storage for all Amazon content.

Battery Life Up to six (6) weeks on a single charge.

Charge Time Approx. 4 hours (USB cable), 2 hours (9W USB power adapter).

Wi-Fi
Connectivity

Supports 2.4 GHz and 5.0 GHz networks (WEP, WPA, WPA2, WPA3, OWE).



Generation Kindle (11th Generation) - 2024 release.

Feature Detail

WARRANTY AND SUPPORT

Your Kindle device comes with a 1-year limited warranty and service included. Optional 1-year, 2-year, or
3-year Extended Warranty plans are available for U.S. customers and sold separately. Use of Kindle is
subject to Amazon's Conditions of Use.
For additional information, including the Quick Start Guide and comprehensive Kindle User Guide, please
visit the official Amazon support website or your 'Manage Your Content and Devices' page if you already
own a Kindle.
For customer service and technical support, please visit Amazon Device Support.

https://www.amazon.com/devicesupport
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