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Manual

Model: 32F750NB | Brand: KIVI

1. INTRODUCTION

Thank you for choosing the KIVI 32F750NB 32-inch UHD 4K Smart TV. This television combines advanced
display technology with smart features to provide an immersive entertainment experience. This manual will
guide you through the setup, operation, and maintenance of your new TV.
Key features include:

UHD 4K Resolution (3840 x 2160): Delivers crisp, detailed images.

Android TV 11.0: Access to a wide range of streaming apps and smart functionalities.

HDR10 and HLG Support: Enhanced contrast and color reproduction.

Dolby Audio: Provides clear and powerful sound.

Frameless Design: Modern aesthetic with minimal bezels.

Voice Control: Convenient operation through integrated voice commands.

Wi-Fi and Bluetooth Connectivity: Seamless integration with your home network and devices.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using your TV and keep this manual for future reference.
Incorrect installation or use may result in electric shock or fire.

Power Source: Connect the TV only to an AC 220V, 50Hz power supply.

Ventilation: Ensure adequate ventilation around the TV. Do not block ventilation openings.

Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids,
such as vases, on the TV.
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Heat Sources: Keep the TV away from heat sources such as radiators, heat registers, stoves, or other
apparatus (including amplifiers) that produce heat.

Cleaning: Unplug the TV from the wall outlet before cleaning. Use a soft, dry cloth. Do not use liquid
cleaners or aerosol cleaners.

Children: Supervise children to ensure they do not play with the TV.

Wall Mounting: If wall-mounting, ensure the wall mount is suitable for the TV's weight and installed by
qualified personnel.

3. PACKAGE CONTENTS

Verify that all items are present in the box:

KIVI 32F750NB Television

Remote Control

2 x AAA Batteries (for remote control)

TV Stand (2 pieces)

4 x Screws (for stand installation)

Hex Screwdriver

User Manual (this document)

Warranty Card

Energy Label

Microfiber Cleaning Cloth

4. SETUP

4.1 Unpacking and Placement
Carefully remove the TV from its packaging. Place the TV on a stable, flat surface or mount it on a wall using a
compatible VESA mount (not included). Ensure proper ventilation around the TV.

4.2 Stand Installation

1. Place the TV screen-down on a soft, clean surface to prevent scratches.

2. Align each stand piece with the corresponding slots on the bottom of the TV.

3. Secure each stand piece with the provided screws using the hex screwdriver.

4. Carefully lift the TV to its upright position.



Image: KIVI 32F750NB TV with its stand installed, viewed from the front.

4.3 Connecting Peripherals
The KIVI 32F750NB TV offers various connection ports for your external devices.



Image: Diagram showing the various connection ports on the back of the KIVI 32F750NB TV, including HDMI, USB, Ethernet,
Optical, and Antenna inputs.

HDMI (eARC): Connect Blu-ray players, game consoles, or other HDMI-enabled devices. The eARC port
supports enhanced audio return channel for compatible sound systems.

USB 2.0: Connect USB storage devices for media playback.

Ethernet: For a wired internet connection.

Optical: Digital audio output for soundbars or home theater systems.

Mini RCA: Analog audio/video input for older devices.

Antenna (75Ω): Connect your terrestrial or cable antenna.

Headphone: For connecting headphones.

CI Slot: For Conditional Access Modules (CAM) from your service provider.

4.4 Initial Power On and First-Time Setup

1. Connect the power cord to the TV and then to a wall outlet.

2. Press the power button on the remote control or on the TV itself.

3. Follow the on-screen instructions to complete the initial setup, which typically includes:

Language selection.

Network connection (Wi-Fi or Ethernet).

Google Account sign-in (for Android TV features).

Channel scanning.

5. OPERATING THE TV

5.1 Remote Control Overview
The included remote control allows you to navigate the TV's features and settings.



Image: The KIVI 32F750NB remote control, featuring a circular navigation pad, dedicated app buttons, and a microphone for
voice control.

Power Button: Turns the TV on or off.

Navigation Pad (Up/Down/Left/Right/OK): Navigates menus and selects options.

Back Button: Returns to the previous screen.

Home Button: Accesses the Android TV home screen.

Volume Up/Down: Adjusts the volume.

Channel Up/Down: Changes TV channels.

Microphone Button: Activates voice control for searching or commands.

Dedicated App Buttons: Quick access to popular streaming services (e.g., Netflix, YouTube).

5.2 Smart TV Features (Android TV)
Your KIVI TV runs on Android TV 11, providing access to a vast ecosystem of apps and services.



Image: Screenshot of the Android TV 11 interface on a KIVI TV, showing various streaming app icons and a user-friendly
layout.

App Access: Download and install apps from the Google Play Store.

Voice Control: Use the remote's microphone button to search for content, control playback, or ask
questions.

Chromecast Built-in: Cast content from your smartphone, tablet, or computer directly to the TV.

Google Assistant: Integrated for smart home control and information retrieval.

5.3 Picture Settings
Adjust picture settings to optimize your viewing experience. Access these settings via the TV's main menu.



Image: Visual representation of KIVI TV's picture enhancement features, including Max Vivid, Super Contrast Control, Ultra
Clear, and ALLM & Game Mode.

Picture Mode: Select from preset modes (e.g., Standard, Vivid, Movie, Game) or customize your own.

Brightness/Contrast/Saturation: Fine-tune these parameters for optimal image quality.

HDR10/HLG: Automatically detected for compatible content, enhancing dynamic range and color.

Game Mode (ALLM): Reduces input lag for a smoother gaming experience.

5.4 Sound Settings
Customize audio output to suit your preferences.

Sound Mode: Choose from presets like Standard, Music, Movie, or Speech.

Dolby Audio: Ensures clear and powerful sound for an immersive audio experience.

Equalizer: Manually adjust frequency bands for personalized sound.

Digital Audio Output: Configure settings for external audio devices connected via Optical or HDMI
eARC.

5.5 Connectivity

Wi-Fi: Connect to your home wireless network for internet access. Supports Wi-Fi 5G.

Bluetooth 5.1: Connect wireless headphones, speakers, or game controllers.

Chromecast: Built-in for casting content from compatible devices.

6. MAINTENANCE

6.1 Cleaning

Screen: Gently wipe the screen with the provided microfiber cloth. For stubborn marks, lightly dampen
the cloth with water or a screen-specific cleaner (do not spray directly on the screen).

TV Body: Use a soft, dry cloth to wipe the TV frame and back.

Important: Always unplug the TV before cleaning. Avoid using abrasive cleaners, alcohol, or solvents.

6.2 Software Updates
Your KIVI Smart TV may receive software updates to improve performance and add new features. It is
recommended to keep your TV's software up to date.

Automatic Updates: Ensure your TV is connected to the internet and automatic updates are enabled in
the settings.

Manual Check: You can manually check for updates through the TV's settings menu (typically under
System > About > System update).

7. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Cause Solution

No power
Power cord disconnected; no
power from outlet

Check power cord connection; test outlet with another
device.



No picture, but
sound is present

Incorrect input source; faulty
HDMI cable

Verify input source (e.g., HDMI 1, TV); try a different
HDMI cable.

No sound, but
picture is
present

Volume muted or too low;
incorrect audio output settings

Unmute or increase volume; check audio output
settings (e.g., TV speakers, external audio system).

Remote control
not working

Dead batteries; obstruction;
remote not paired

Replace batteries; remove obstructions; re-pair
Bluetooth remote if applicable.

Cannot connect
to Wi-Fi

Incorrect password; router
issue; TV too far from router

Re-enter password; restart router; move TV closer or
use Ethernet.

Apps are slow or
crashing

Insufficient memory; outdated
app/system software

Close background apps; clear app cache; update apps
and TV software.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Detailed technical specifications for the KIVI 32F750NB Smart TV:

Feature Specification

Model Number 32F750NB

Screen Size 32 Inch

Display Technology LED with Direct Backlighting

Resolution UHD 4K (3840x2160)

Refresh Rate 60 Hz

Operating System Android 11

Internal Storage 8 GB

Connectivity Wi-Fi, Bluetooth 5.1, Ethernet

HDMI Ports 3 (including 1 eARC)

USB 2.0 Ports 2

Audio Output Optical, Headphone, Dolby Audio (2 x 8W speakers)

Special Features HDR10, HLG, Chromecast Built-in, Voice Control

Power Consumption 27 Watts

Energy Efficiency Class G

Product Dimensions (W x H x D) 72 x 42.5 x 6.4 cm (without stand)

Weight 5.68 kg



For more details on energy consumption, please refer to the official EU energy label:

Image: EU Energy Label for KIVI 32F750NB, showing energy class G and 26 kWh/1000h consumption.

Official EU Energy Label Link: https://eprel.ec.europa.eu/qr/1320380

9. WARRANTY AND SUPPORT

9.1 Warranty Information
The KIVI 32F750NB Smart TV comes with a 3-year display warranty. Please refer to the included warranty
card for full terms and conditions regarding your product's warranty.

9.2 Customer Support
For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact KIVI
customer support through their official website or the contact information provided on your warranty card.

https://eprel.ec.europa.eu/qr/1320380
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