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KIVI 43U750NW 43-inch Smart TV Android UHD Frameless:
User Manual

Model: 43U750NW | Brand: KIVI

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your KIVI 43U750NW 43-inch
Smart TV. Please read it thoroughly before using the device and retain it for future reference.

Figure 1.1: Front view of the KIVI 43U750NW 43-inch Smart TV. This image displays the television's frameless design and vibrant
display, highlighting its modern aesthetic.
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2. SAFETY INFORMATION

Always follow basic safety precautions when using this product to reduce the risk of fire, electric shock, and injury.

Do not expose the TV to rain or moisture.

Do not open the TV casing; refer all servicing to qualified personnel.

Ensure proper ventilation around the TV.

Use only the power cord supplied with the TV.

Keep batteries out of reach of children.

3. SETUP

3.1 Unpacking and Contents
Carefully remove the TV from its packaging. Verify that all components are present:

KIVI 43U750NW Television

Remote control

2 x AAA batteries (for remote)

Power cord

Stand components (if applicable)

4 x screws (for stand/wall mount)

Hex key

Composite adapter

Installation instructions, user manual, warranty card, energy label, microfiche

3.2 Stand Installation / Wall Mounting
For stand installation, attach the provided stand components to the bottom of the TV using the supplied screws and
hex key. Ensure the stand is securely fastened before placing the TV on a stable surface.
For wall mounting, use a compatible VESA wall mount (not included) and follow the wall mount manufacturer's
instructions. The TV supports wall mounting.

3.3 Connecting Peripherals
The KIVI 43U750NW offers various connectivity options:



Figure 3.1: Rear view of the KIVI 43U750NW showing available ports. This image illustrates the location of HDMI, USB, Ethernet,
Optical, Mini RCA, Antenna, Headphone, and CI ports.

HDMI: Connect external devices like Blu-ray players, game consoles, or set-top boxes. The TV features HDMI
(eARC) for enhanced audio return channel functionality.

USB 2.0: Connect USB storage devices for media playback.

Ethernet: For a wired internet connection.

Optical: Digital audio output for soundbars or home theater systems.

Mini RCA: For connecting older analog devices using the composite adapter.

Antenna (75Ω): Connect your terrestrial or cable antenna.

Headphone: For private listening.

CI Slot: For Conditional Access Modules (CAM) from your service provider.

Wi-Fi: Supports Wi-Fi 5G for wireless internet connectivity.

Bluetooth: For connecting wireless accessories like headphones or game controllers.

3.4 Initial Power-On and Setup Wizard



1. Connect the power cord to the TV and a power outlet.

2. Press the power button on the remote control or TV.

3. Follow the on-screen instructions to complete the initial setup, including language selection, network
connection, and channel scanning.

4. Insert the 2 AAA batteries into the remote control. The remote uses BT+IR technology.

Figure 3.2: KIVI Smart TV remote control. This image shows the ergonomic design of the remote control, featuring dedicated
buttons and a microphone for voice commands.

4. OPERATING YOUR TV

4.1 Remote Control Functions
The remote control allows you to navigate the TV's features. Key functions include:

Power Button: Turns the TV on or off.

Navigation Pad: For menu navigation.

OK Button: Confirms selections.

Back/Home Buttons: Returns to previous screen or home menu.

Volume Up/Down: Adjusts audio level.

Channel Up/Down: Changes TV channels.

Voice Assistant Button: Activates voice control for commands and searches.

Dedicated App Buttons: Quick access to streaming services like Netflix.

4.2 Android TV 11 Interface
Your KIVI Smart TV runs on Android TV 11, providing access to a wide range of apps and features.



Figure 4.1: The Android TV 11 home screen. This image displays the user-friendly interface with various streaming app icons and
Google ecosystem integration.

Home Screen: Provides quick access to installed apps, recommended content, and settings.

Google Play Store: Download and install additional applications.

Voice Assistant: Use voice commands for searching content, controlling smart home devices, and more.

Streaming Services: Pre-installed and compatible with popular services like Netflix, Amazon Prime, HBO,
and Disney+.

4.3 Picture and Sound Settings
Optimize your viewing experience through the TV's settings menu:

Picture Modes: Select from various presets (e.g., Standard, Vivid, Movie) or customize settings like
brightness, contrast, and color.

HDR10 & HLG Support: Enjoy enhanced contrast and color with compatible HDR content.

MEMC (Motion Estimation, Motion Compensation): Improves motion clarity for fast-paced scenes.

Max Vivid: Enhances color saturation for SDR content.

Super Contrast Control: Dynamically adjusts contrast for deeper blacks and brighter whites.

Ultra Clear: Optimizes picture clarity and detail.

Sound Modes: Choose from presets (e.g., Standard, Music, Movie) or adjust equalizer settings.

Dolby Audio: Provides an immersive audio experience.

Surround Sound: Configured for 2.0 channel output.

4.4 Gaming Features
The TV includes features designed to enhance your gaming experience:

ALLM (Auto Low Latency Mode): Automatically switches to a low-latency mode when a game console is
detected, reducing input lag.



Game Mode: Optimizes picture settings for gaming.

5. MAINTENANCE

5.1 Cleaning Your TV

Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, use a screen cleaning solution
specifically designed for TVs, applied to the cloth, not directly to the screen.

Exterior: Wipe the TV casing with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Always unplug the TV from the power outlet before cleaning.

5.2 Software Updates
Your KIVI Smart TV may receive software updates to improve performance and add new features. It is
recommended to keep your TV connected to the internet to receive these updates automatically. You can also
manually check for updates in the TV's settings menu.

6. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

No Power:

Ensure the power cord is securely connected to both the TV and the power outlet.

Check if the power outlet is functioning by plugging in another device.

Try pressing the power button on the TV itself, not just the remote.

No Picture, But Sound:

Verify the correct input source is selected.

Check cable connections from external devices.

No Sound, But Picture:

Increase the volume.

Check audio settings and ensure Mute is not activated.

If using external audio, ensure it is properly connected and powered on.

Remote Control Not Working:

Replace the AAA batteries.

Ensure there are no obstructions between the remote and the TV's IR sensor.

If using Bluetooth, ensure the remote is paired with the TV.

Network Connection Issues:

Restart your router and modem.

Check Wi-Fi password if connecting wirelessly.

If using Ethernet, ensure the cable is securely connected.



For more complex issues, please refer to the full user manual or contact KIVI customer support.

7. SPECIFICATIONS

Feature Detail

Brand KIVI

Model 43U750NW

Screen Size 43 Inch

Resolution 3840 x 2160 Pixels (4K UHD)

Display Technology LED, Super MVA

Refresh Rate 60 Hz

Operating System Android 11

Memory Storage Capacity 8 GB

Connectivity
Bluetooth, Ethernet, HDMI (eARC), USB 2.0, 3.5 mm audio, Optical, Mini RCA,
Wi-Fi 5G

Audio Output Mode Surround (2.0 channel)

Max Speaker Power 12 Watt

Power Source Electric Corded (220 VAC)

Wattage 12 Watt

Product Dimensions
(WxHxD)

96 x 55.6 x 6.4 cm

Product Weight 9.9 kg

Energy Efficiency Class F

Supported Internet
Services

Netflix, Amazon Prime, HBO, Disney+



Figure 7.1: EU Energy Label for KIVI 43U750NW. This label indicates an energy efficiency class F and power consumption details.
For more details, visit the EPREL database.

8. WARRANTY INFORMATION

The KIVI 43U750NW Smart TV typically comes with a 2-year display warranty. For complete details regarding
your product's warranty, including coverage, terms, and conditions, please refer to the warranty card included in
your product packaging or visit the official KIVI website. Keep your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

If you require further assistance or have questions not covered in this manual, please contact KIVI customer
support. Contact information can usually be found on the official KIVI website or on your warranty card.

© 2025 KIVI. All rights reserved.

https://eprel.ec.europa.eu/qr/1326925
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KIVI LED TV User Manual - Comprehensive Guide
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