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Sunjoy Hardtop Gazebo 11 x 13 ft. Instruction Manual

Model: 11 x 13 ft.Upgrade Hardtop Gazebo | Brand: Sunjoy

1. INTRODUCTION

This manual provides essential information for the safe assembly, operation, and maintenance of your Sunjoy Hardtop
Gazebo. Please read all instructions carefully before beginning assembly and retain this manual for future reference.

The Sunjoy Hardtop Gazebo is designed to create an outdoor gathering spot, offering shade and protection from various
weather conditions. It features a durable anti-rust aluminum frame and a double-tiered steel roof for enhanced ventilation

and stability.
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Image 1.1: The Sunjoy Hardtop Gazebo providing a comfortable outdoor living space.

2. IMPORTANT SAFETY INFORMATION

WARNING: Failure to follow these safety instructions may result in serious injury or property damage.

o Ensure the gazebo is securely anchored to a stable, level surface. Proper anchoring is crucial for stability, especially
in windy conditions.

» Adhere to all weight limit guidelines for safe usage. Do not hang excessively heavy items from the ceiling hook or
frame.

o Exercise caution during assembly and disassembly to prevent injury. It is recommended that at least two adults
participate in the assembly process.

« Handle all components with care to prevent damage to the product or personal injury.
« Regularly inspect the gazebo for any signs of wear, damage, or loose connections. Address any issues promptly.

» Do not use open flames or heating appliances inside the gazebo without adequate ventilation and safety
precautions.

« In severe weather conditions (e.g., heavy winds, snow, hail), it is advisable to remove any hanging items and, if
possible, temporarily secure or disassemble the gazebo to prevent damage.

3. PAackAGE CONTENTS

Before beginning assembly, verify that all parts listed in the assembly instructions are present and undamaged. The
product is typically packed in multiple boxes.
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Image 3.1: The gazebo components are distributed across five packages.

Refer to the detailed parts list provided in your separate assembly instruction booklet for specific component identification.

4. SETUP AND ASSEMBLY

Assembly of the Sunjoy Hardtop Gazebo requires careful attention to detail and is best performed by two or more adults.
Ensure you have adequate space and all necessary tools before starting.

4.1 Site Preparation

o Choose a flat, level surface for installation. Uneven ground can compromise the gazebo's stability.
o Clear the area of any debris, sharp objects, or obstructions.

« Consider proximity to structures, trees, and overhead power lines.

4.2 Assembly Overview

The gazebo features a robust anti-rust aluminum frame and a two-tier steel roof. Follow the step-by-step instructions
provided in the separate assembly manual. Do not fully tighten all bolts until the entire structure is aligned, then tighten
securely.



ANTI-RUST
ALUMINUM FRAME

The reinforced triangular structure, constructed of
durable black powder-coated rust-resistant
aluminum alloy, is strong and durable.

Image 4.1: The durable anti-rust aluminum frame provides structural integrity.

4.3 Key Features for Assembly

« Vented 2-Tier Top: The double-tiered roof design promotes airflow and helps dissipate heat, while providing
protection from UV rays and rain.
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@ VENTILATED 2-TIER TOP

Provides cover from harmful UV rays while allowing
wind to pass through freely, encouraging air circulation.

Image 4.2: The 2-tier roof design enhances air circulation.

« Dual Rail System: The integrated dual rail system allows for easy installation of mosquito netting and privacy
curtains (curtains not included).



9 BUILT-IN
DUAL RAIL SYSTEM

Makes it easy to hang
mesh netting and curtains

(curtains NOT included).

Image 4.3: The dual rail system for hanging accessories.

« Ceiling Hook: A central hook is provided for suspending lighting fixtures (not included) to enhance evening
ambiance.

5. OPERATION AND UsAGE

Once assembled and securely anchored, your Sunjoy Hardtop Gazebo is ready for use. It provides a versatile outdoor
space for various activities.

5.1 Weather Resistance

The gazebo is designed to withstand various weather conditions, offering protection from sun, rain, and snow.
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Image 5.1: The gazebo offers protection in sunny, rainy, and snowy weather.

« Sun Protection: The hardtop roof provides 100% UV protection, creating a shaded area.
« Rain Protection: The waterproof roof material helps keep the interior dry during rain.

+ Snow Load: The robust structure is designed to withstand heavy snow loads. However, it is recommended to clear
excessive snow accumulation to prevent structural stress.

5.2 Mesh Netting (If applicable)

If equipped with mesh netting (sold separately or included depending on model), utilize the dual rail system to enclose the
gazebo, providing protection from insects.
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Image 5.2: Quality mesh netting provides insect protection.

6. CARE AND MAINTENANCE

Regular maintenance will extend the life and appearance of your gazebo.

o Cleaning: Clean the frame and roof panels with a mild soap and water solution. Rinse thoroughly with clean water
and dry with a soft cloth. Avoid abrasive cleaners or scrub brushes that could damage the finish.

» Inspection: Periodically check all bolts and connections to ensure they remain tight. Re-tighten as necessary.
Inspect the roof panels and frame for any signs of damage or corrosion.

o Winter Care: While the gazebo is designed for snow loads, it is advisable to remove heavy snow accumulation from
the roof to prevent excessive stress on the structure.

« Netting/Curtains: If using mesh netting or privacy curtains, clean them according to their fabric care instructions.
Store them indoors during off-season or severe weather to prolong their lifespan.

7. TROUBLESHOOTING




Problem

Gazebo feels
unstable or
wobbly.

Water leakage
from the roof.

Difficulty
assembling
parts.

Missing or
damaged parts
upon delivery.

Possible Cause

Loose bolts; uneven
ground; inadequate
anchoring.

Improperly installed roof
panels; damaged seals;
missing screws.

Incorrect orientation of
parts; misaligned holes;
burrs on components.

Shipping damage;
packaging error.

8. PRoDUCT SPECIFICATIONS

Solution

Ensure all bolts are securely tightened. Verify the installation surface
is level. Check and reinforce ground anchors.

Inspect roof panel alignment and ensure all screws are in place and
tightened. Check for any damaged seals and replace if necessary.

Refer to the assembly manual diagrams carefully. Do not fully tighten
bolts until all components for a section are loosely fitted. If burrs are
present, gently file them down.

Contact Sunjoy customer service immediately with your purchase
details and a list of missing/damaged parts.

Feature

Brand

Model

Material

Color

Detail

Sunjoy

11 x 13 ft.Upgrade Hardtop Gazebo

Aluminum Frame, Steel Roof

Black

Dimensions (L x W x H)
Assembled Weight
Water Resistance Level
Assembly Required

UPC

144 in.Lx 128 in. Wx 121 in. H (12 ft. x 10.67 ft. x 10.08 ft.)
Approximately 313.05 Ibs

Waterproof

Yes

841057171691
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121in
10 ft

83 in
7 ft

Image 8.1: Detailed dimensions of the gazebo.

9. WARRANTY AND CUSTOMER SUPPORT

Sunjoy stands by the quality of its products. For specific warranty details, please refer to the warranty card included with
your purchase or visit the official Sunjoy website.

If you encounter any issues during assembly, have questions about product usage, or require replacement parts, please
contact Sunjoy customer service. An experienced customer service team is available to assist you.

Contact Information: Refer to your product packaging or the Sunjoy official website for the most current customer
service contact details.

You can also visit the Sunjoy Store on Amazon for more information and products.

© 2024 Sunjoy. All rights reserved.


https://www.amazon.com/stores/SUNJOY/page/AED832FE-9556-4B21-93CB-F68C65823EF1

Related Documents - 11 x 13 ft.Upgrade Hardtop Gazebo

10 ft. x 12 ft. Aluminum Hardtop Gazebo with Netting Instruction Manual

Comprehensive instruction manual for assembling and maintaining the 10 ft. x 12 ft. Aluminum
Hardtop Gazebo with Netting by Sunjoy. Includes safety guidelines, parts list, step-by-step
assembly instructions, and warranty information.

10x10 Hardtop Gazebo / Pavillon
De Jardin A Auvent Rigide
e 62100

10x10 Hardtop Gazebo Assembly and Maintenance Manual
Comprehensive assembly instructions, parts list, hardware details, maintenance guide, and limited

warranty information for the Sunjoy 10x10 Hardtop Gazebo.

Sunjoy A109000102 11x11 Pop Up Steel Gazebo with Netting: Assembly Guide & Warranty
Comprehensive guide for assembling the Sunjoy A109000102 11x11 Pop Up Steel Gazebo with

Netting. Includes parts list, step-by-step instructions, care and maintenance tips, and limited
manufacturer's warranty details.

14x12 Hardtoy
De Jardin

14x12 Hardtop Gazebo Assembly and Maintenance Manual
Comprehensive assembly instructions, parts list, hardware details, maintenance guide, and

warranty information for the Sunjoy 14x12 Hardtop Gazebo.
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Sunjoy 20x12 Hardtop Gazebo Assembly Instructions and Parts List
Detailed assembly guide for the Sunjoy 20x12 Hardtop Gazebo (Model A1020436A100), including

warnings, parts list, hardware, maintenance, and warranty information.

Sunjoy Willow Gazebo Assembly Instructions
Detailed assembly instructions and care guide for the Sunjoy Willow 11 ft. x 11 ft. Khaki Steel Pop

Up Portable Gazebo. Includes parts list, step-by-step assembly, and warranty information.
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