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PRORETAILER DA97-11433A

PRORETAILER Water Filter Housing Instruction Manual
Model: DA97-11433A

1. INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of your PRORETAILER DA97-
11433A Water Filter Housing. Please read this manual thoroughly before installation and use to ensure proper function
and safety. This product is designed to fit Samsung DA97-11433A water filter systems.

2. SAFETY INFORMATION

Always adhere to the following safety guidelines to prevent injury or damage to the product:

Ensure water supply is turned off before beginning installation or maintenance.

Use appropriate tools and follow all local plumbing codes.

Do not overtighten connections, as this may cause damage.

Inspect the housing for any visible damage before installation. Do not install if damaged.

Keep out of reach of children.

3. PRODUCT OVERVIEW
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Image 1: The PRORETAILER DA97-11433A Water Filter Housing. This image shows the white plastic housing unit with
blue and grey wiring extending from one end, and a cylindrical opening at the other end for filter insertion. The unit

features ventilation slots along its body.

The PRORETAILER DA97-11433A Water Filter Housing is a replacement component designed for specific Samsung
refrigerator models that utilize the DA97-11433A filter system. It houses the water filter cartridge, ensuring proper filtration
and water flow within the appliance.

4. SETUP AND INSTALLATION

Follow these steps for proper installation of the water filter housing:

1. Turn off Water Supply: Locate the main water shut-off valve for your refrigerator or home and turn it off completely.

2. Disconnect Power: Unplug the refrigerator from the electrical outlet to prevent accidental activation.

3. Access Old Housing: Depending on your refrigerator model, you may need to remove shelves, drawers, or access
panels to reach the existing water filter housing. Refer to your refrigerator's specific service manual if unsure.

4. Remove Old Housing: Carefully disconnect the water lines and electrical connections from the old housing. Note
their positions for reinstallation.

5. Install New Housing: Connect the water lines and electrical connections to the new PRORETAILER DA97-11433A
housing. Ensure all connections are secure and properly seated.

6. Secure Housing: Mount the new housing in its designated location within the refrigerator.

7. Restore Power and Water: Plug the refrigerator back into the electrical outlet. Slowly turn on the water supply
valve.

8. Check for Leaks: Inspect all connections for any signs of leaks. If leaks are present, turn off the water supply,
tighten connections, and recheck.

9. Flush System: Dispense several gallons of water through the refrigerator's dispenser to flush out any air or carbon
fines from the new filter housing and lines.



5. OPERATING INSTRUCTIONS

Once installed, the water filter housing operates automatically as part of your refrigerator's water dispensing and ice-
making system. The primary operational aspect for the user involves filter replacement.

Filter Replacement

The water filter cartridge, which is inserted into this housing, should be replaced regularly according to the filter
manufacturer's recommendations, typically every 6 months or 300 gallons, whichever comes first. Refer to your specific
water filter's instructions for replacement procedures.

6. MAINTENANCE

Regular maintenance of the water filter housing itself is minimal, primarily focusing on ensuring its integrity and
cleanliness during filter changes.

Inspection: During each filter replacement, visually inspect the housing for cracks, leaks, or any signs of wear.

Cleaning: If necessary, wipe the exterior of the housing with a damp cloth. Do not use harsh chemicals or abrasive
cleaners.

Leak Checks: Periodically check the area around the housing for any signs of water leaks.

7. TROUBLESHOOTING

If you encounter issues with your water filter housing, consider the following common problems and solutions:

Problem Possible Cause Solution

Water
Leakage

Loose connections, damaged O-
rings, cracked housing.

Ensure connections are tight. Inspect and replace O-rings if
worn. If housing is cracked, it requires replacement.

No Water
Flow / Low
Flow

Water supply off, clogged filter, air
in lines, kinked water line.

Check water supply. Replace filter if old or clogged. Flush system
to remove air. Inspect water lines for kinks.

Unusual
Noise

Air in the system. Dispense water for several minutes to purge air from the lines.

If troubleshooting steps do not resolve the issue, contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number DA97-11433A

Compatibility Designed to fit Samsung DA97-11433A water filter systems

Material Durable plastic and electrical components

Brand PRORETAILER



9. WARRANTY INFORMATION

This product comes with a standard manufacturer's warranty. For specific warranty terms and conditions, please refer to
the documentation included with your purchase or contact PRORETAILER customer support. The warranty typically
covers defects in materials and workmanship under normal use.

10. CUSTOMER SUPPORT

For technical assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact PRORETAILER
customer support. Contact information can typically be found on the product packaging or the brand's official website.
Please have your model number (DA97-11433A) and purchase details ready when contacting support.
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