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BLU G33 Smartphone User Manual

Model: G33

1. INTRODUCTION

Welcome to the user manual for your new BLU G33 Android Smartphone. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device. The BLU G33 features a 6.26-
inch display, a 5MP dual camera, a 5MP selfie camera, and runs on Android 13 (Go Edition).

2. WHAT's IN THE Box

Please check the contents of your BLU G33 package. The standard package includes:

« BLU G33 Smartphone
« USB Cable

3. Device OVERVIEW

Familiarize yourself with the physical components of your BLU G33 smartphone.

3.1 Front View
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This image displays the front of the BLU G33 smartphone, highlighting the 6.26-inch display and the front-facing camera at
the top center.

3.2 Side View
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This image shows the side profile of the BLU G33 smartphone, illustrating the placement of the power button and volume
rocker on the right side.

3.3 Rear View



This image presents the back of the BLU G33 smartphone, featuring the dual camera module and the BLU logo.

4. SETUP

4.1 SIM Card Installation
The BLU G383 supports Dual SIM cards. To install your SIM card(s):

1. Locate the SIM card tray on the side of your device.



2. Use the provided SIM ejector tool (if included) to open the tray.
3. Place your Nano-SIM card(s) into the designated slots with the gold contacts facing down.

4. Carefully reinsert the tray into the phone.
4.2 Battery Charging
Before first use, fully charge your BLU G33. Use the provided USB cable and a compatible power adapter.

1. Connect the USB cable to the phone's USB Type C port.
2. Connect the other end of the USB cable to a power adapter and plug it into a wall outlet.

3. The charging indicator will appear on the screen.

4.3 Initial Power On and Setup Wizard

To power on your device, press and hold the Power button until the BLU logo appears. Follow the on-screen
instructions to complete the initial setup, including language selection, Wi-Fi connection, Google account setup,
and security settings.

5. OpPeraTING Your BLU G33

5.1 Basic Navigation
Your BLU G33 uses a touchscreen for navigation. Common gestures include:

o Tap: To select an item or open an app.
« Swipe: To scroll through screens or lists.

e Pinch: To zoom in or out on images and web pages.

5.2 Making Calls

Open the Phone app, enter the number using the dial pad, and tap the call icon. To answer an incoming call,
swipe up on the green phone icon.

5.3 Sending Messages

Open the Messages app, tap the 'Start chat' or '+' icon, enter the recipient's number or select from contacts, type
your message, and tap send.

5.4 Camera Usage

The BLU G33 features a 5MP rear camera and a 5MP front camera. Open the Camera app, frame your shot, and
tap the shutter button to capture photos or videos.

5.5 Security Features

Your device supports Face Recognition for unlocking. To set it up, go to Settings > Security > Face Unlock and
follow the instructions.

6. MAINTENANCE

6.1 Cleaning the Device

Use a soft, lint-free cloth to clean your phone. Avoid using harsh chemicals or abrasive materials. The device is
water resistant, but not waterproof; avoid submerging it in liquids.

6.2 Software Updates



Periodically check for software updates to ensure your device has the latest features and security patches. Go to
Settings > System > System update.

6.3 Battery Care

To prolong battery life, avoid extreme temperatures and fully discharging the battery frequently. The BLU G33 has
a 3000 mAh Lithium-lon battery.

6.4 Storage Management

Your device comes with 32 GB of internal memory. You can manage your storage by deleting unnecessary files,
uninstalling unused apps, or moving media to cloud storage. The device supports external flash memory up to 16
GB.

7. TROUBLESHOOTING

7.1 Device Not Powering On

Ensure the battery is charged. Connect the phone to a charger and wait a few minutes before attempting to power
it on again. If the issue persists, perform a forced restart by holding the Power button for 10-15 seconds.

7.2 Network Connectivity Issues

Check if your SIM card is properly inserted. Verify that mobile data is enabled in Settings > Network & internet >
Mobile network. For Wi-Fi issues, try restarting your router or forgetting and rejoining the Wi-Fi network.

7.3 Apps Crashing or Freezing

Try clearing the cache and data for the problematic app (Settings > Apps > [App Name] > Storage & cache). If the
issue continues, uninstall and reinstall the app. Ensure your device software is up to date.

7.4 Low Speaker Volume

Check the volume settings (Settings > Sound & vibration). Ensure the speaker is not obstructed by a case or
debris. If the issue persists, it may indicate a hardware problem.

7.5 Factory Reset

As a last resort, you can perform a factory reset. This will erase all data on your phone. Back up important data
before proceeding. Go to Settings > System > Reset options > Erase all data (factory reset).

8. SPECIFICATIONS

Key technical specifications for the BLU G33 smartphone:

Brand BLU

Model Name G33

Operating System Android 13.0 (Go Edition)

CPU Model UNISOC 9863 chipset (1.6 GHz Quad-Core)
Memory Storage Capacity 32 GB

Flash Memory Supported Size Maximum 16 GB (for external memory card)

Screen Size 6.26 Inches



Display Resolution 540 x 960 (Display Resolution Maximum: 480 x 960)

Rear Camera Resolution 5MP

Front Camera Resolution 5MP

Battery Capacity 3000 Milliamp Hours (Lithium-lon)

Connectivity 4G, Wi-Fi, USB Type C, 3.5 mm Headphone Jack
SIM Card Slot Count Dual SIM

Biometric Security Face Recognition

Water Resistance Level Water Resistant

9. WARRANTY INFORMATION
The BLU G33 smartphone comes with a One Year Manufacturer Warranty. Please refer to the warranty card

included in your package or visit the official BLU website for detailed terms and conditions regarding warranty
claims and service.

10. SuPPORT
For further assistance, technical support, or to inquire about service, please visit the official BLU website or contact

their customer service department. Keep your device's serial number and proof of purchase readily available when
seeking support.

© 2023 BLU Products. All rights reserved.
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