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Model: Sync Go

INTRODUCTION

Thank you for choosing the WE-VIBE Sync Go Couples Vibrator. This manual provides essential
information for the safe and effective use, care, and maintenance of your device. Please read it thoroughly
before first use and retain it for future reference.

PRODUCT OVERVIEW

The WE-VIBE Sync Go is a wearable couples vibrator designed for shared experiences. It features an
ergonomic shape with vibrating inner and outer arms for dual stimulation, targeting both the clitoris and G-
spot. The device is app-controlled, rechargeable, waterproof, and made from body-safe silicone.
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Image: The Sync Go device shown with its companion mobile application.



Image: Overview of Sync Go features including dual stimulation, app control, travel case, rechargeability, and waterproof
design.

SETUP

1. Unboxing and Initial Inspection

Carefully remove the Sync Go from its packaging. Inspect the device for any visible damage. The package
should contain the Sync Go device, a USB charging cable, and a travel case.



Image: Contents of the Sync Go package.

2. Initial Charge

Before first use, fully charge your Sync Go. Connect the USB charging cable to the device and a
compatible USB power source. A full charge provides up to 90 minutes of playtime.



Image: Sync Go connected to its USB charging cable.

3. Cleaning Before First Use

Clean the device thoroughly with warm water and a mild soap or a specialized toy cleaner before its initial
use. Rinse well and pat dry with a lint-free cloth.

4. App Download and Pairing

1. Download the free We-Vibe App from your smartphone's app store.

2. Ensure your Sync Go is charged and turned on.

3. Open the We-Vibe App and follow the on-screen instructions to pair your device via Bluetooth.

OPERATING INSTRUCTIONS

1. Basic On/Off and Control

The Sync Go can be operated using its single button or through the We-Vibe App. Press and hold the
power button on the device to turn it on or off. Short presses will cycle through vibration patterns or
intensities.



Image: Sync Go with app control interface.

2. App Control

For advanced control and customization, use the We-Vibe App. The app allows you to:

Adjust intensity levels.

Explore various vibration patterns.

Create custom patterns.

Control the device over long distances.

3. Usage and Lubrication

For optimal comfort and experience, always use the Sync Go with a water-based lubricant. Apply a small
amount of lubricant to the device before insertion.



Image: Visual guide for using the Sync Go.

4. Dual Stimulation

The Sync Go is designed to provide simultaneous clitoral and G-spot stimulation through its inner and outer
arms. Position the device to maximize comfort and pleasure for both partners.

Image: Illustration of the dual stimulation design.

MAINTENANCE AND CARE

1. Cleaning After Use



The Sync Go is fully waterproof (IPX7 rated), making it easy to clean. After each use, wash the device with
warm water and a mild soap or a specialized toy cleaner. Rinse thoroughly and pat dry with a lint-free cloth.
Do not use cleaners containing alcohol, petroleum, or acetone, as these can damage the silicone.

Image: Sync Go shown in a bathroom, highlighting its waterproof feature.

2. Storage

Store your Sync Go in its provided travel case in a clean, dry place away from direct sunlight and extreme
temperatures. Avoid storing it with other toys made of different materials, especially those containing
phthalates, as this can cause damage to the silicone.



Image: Sync Go with its discreet travel case.

TROUBLESHOOTING

Device not turning on: Ensure the device is fully charged. Connect it to the USB charging cable and
allow it to charge for at least 90 minutes.

App connectivity issues: Make sure Bluetooth is enabled on your smartphone and the Sync Go is
turned on and within range. Try restarting both the device and the app. If issues persist, try unpairing
and re-pairing the device in the app settings.

Weak or inconsistent vibrations: A low battery can cause reduced performance. Fully charge the
device. If the issue persists after charging, contact customer support.

Device not responding to button presses: Ensure the device is not in a locked mode (if applicable,
check app settings). If unresponsive, try a full charge.

If you encounter problems not listed here or if troubleshooting steps do not resolve the issue, please refer
to the support section.

SPECIFICATIONS

Feature Detail



Model Name Sync Go

Brand WE-VIBE

Material Silicone

Color Blue (as per current variant)

Product Dimensions 3.54 x 3.54 x 1.85 inches

Weight 6.77 ounces

Battery 1 Lithium Ion battery (included)

Playtime Up to 90 minutes (on full charge)

Waterproof Rating IPX7

Manufacturer WOW Tech

OFFICIAL PRODUCT VIDEOS

No relevant official product videos from the seller were found for embedding in this manual.

WARRANTY AND SUPPORT

Warranty Information

For detailed warranty information, please refer to the official WE-VIBE website or the documentation
included with your product. Warranty terms typically cover manufacturing defects.

Customer Support

If you require further assistance, have questions about your Sync Go, or need to report an issue, please
visit the official WE-VIBE support page or contact their customer service directly. Contact details are
usually available on the manufacturer's website.

© 2025 WE-VIBE. All rights reserved.

Related Documents - Sync Go

We-Vibe Sync™: User Guide and Product Information
Comprehensive guide for the We-Vibe Sync™ couples vibrator, including setup, app connectivity,
safety warnings, warranty, and compliance information. Features external and G-spot stimulation.
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We-Vibe Sync™ User Manual: Features, Operation, and Care
Comprehensive user manual for the We-Vibe Sync™ personal massager, covering features,
charging, operation, safety, app connectivity, and troubleshooting. Learn how to use your Sync for
optimal pleasure.

Thrill by We-Vibe User Manual: Dual Stimulation and Features
Comprehensive user manual for the Thrill by We-Vibe, detailing its dual stimulation design,
charging, operation, cleaning, troubleshooting, and warranty information.

We-Vibe 4 Plus Vibrator for Couples: User Guide and Features
Comprehensive guide to the We-Vibe 4 Plus, a couples vibrator designed for enhanced intimacy
and pleasure. Learn about its features, app control, usage, charging, cleaning, and specifications.

We-Vibe Sync User Manual
Comprehensive guide to the We-Vibe Sync, covering features, usage, charging, pairing, and safety
instructions. Learn how to maximize your experience with this advanced personal massager.

We-Vibe Sync Lite: The Simple, Intuitive Couples Vibrator
Discover the We-Vibe Sync Lite, an intuitive and simple couples vibrator designed for connection.
Explore its features, how to use it, and what makes it a perfect choice for couples.

https://manuals.plus/m/a1740873847f6084ce6724379dcd7477ba577c79eedbd5aa532733d0b685004a
https://manuals.plus/m/a1740873847f6084ce6724379dcd7477ba577c79eedbd5aa532733d0b685004a
https://manuals.plus/m/0d1a4586f4c89a5a1424a7450ab127a50b5dd2f8246fdb8748fdb2cbf861dde5
https://manuals.plus/m/0d1a4586f4c89a5a1424a7450ab127a50b5dd2f8246fdb8748fdb2cbf861dde5
https://manuals.plus/m/f330bf2f4ae4b861ecfc5d6693f0e579ff34fd728c20e26aba3d1241ca7c8bd1
https://manuals.plus/m/f330bf2f4ae4b861ecfc5d6693f0e579ff34fd728c20e26aba3d1241ca7c8bd1
https://manuals.plus/m/22d887cb199e950f6efecfb921e09ba39214ae1dbacbf35312411ef36df8855b
https://manuals.plus/m/22d887cb199e950f6efecfb921e09ba39214ae1dbacbf35312411ef36df8855b
https://manuals.plus/m/c4445401e2c3817f3bebb058f46cb5a678239678faa51aea9031b58a76e7d33c
https://manuals.plus/m/c4445401e2c3817f3bebb058f46cb5a678239678faa51aea9031b58a76e7d33c

	WE-VIBE Sync Go
	WE-VIBE Sync Go Couples Vibrator Instruction Manual
	Introduction
	Product Overview
	Setup
	1. Unboxing and Initial Inspection
	2. Initial Charge
	3. Cleaning Before First Use
	4. App Download and Pairing

	Operating Instructions
	1. Basic On/Off and Control
	2. App Control
	3. Usage and Lubrication
	4. Dual Stimulation

	Maintenance and Care
	1. Cleaning After Use
	2. Storage

	Troubleshooting
	Specifications
	Official Product Videos
	Warranty and Support
	Warranty Information
	Customer Support
	Related Documents - Sync Go




