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1. INTRODUCTION

The Tappwater EcoPro Compact is a state-of-the-art faucet water filter designed to provide clean, great-tasting
water directly from your tap. Utilizing a 5-stage nanotechnology filtration system, it effectively reduces over 100
substances, including chlorine, pesticides, microplastics, heavy metals, and limescale, while preserving essential
healthy minerals.

This compact and easy-to-install filter offers a convenient and environmentally friendly alternative to bottled water,
ensuring pure water for drinking, cooking, and even for your plants and pets.
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Image: The Tappwater EcoPro Compact filter in chrome finish.

Video: An overview of the Tappwater EcoPro Compact faucet filter, highlighting its benefits for clean water and environmental impact.

2. SETUP AND INSTALLATION

The EcoPro Compact filter is designed for quick and easy installation without the need for special tools. It is
compatible with 95% of standard faucets with diameters 16mm, 18mm, 20mm, 22mm, and 24mm.

Installation Steps:

1. Remove the aerator: Unscrew the existing aerator from your kitchen faucet.

2. Screw on the filter: Attach the EcoPro Compact filter directly onto the faucet thread. Ensure it is securely
tightened to prevent leaks.

3. Initial Flush: After installation, turn on the filtered water for 30 seconds to flush out any air or loose carbon
particles.

Important Note:



o This filter is not compatible with pull-out, hand-held, or spray-style faucets.
o It does not fit faucets with sensors or those with oval or broken threads.

o Ensure your faucet has a standard thread for proper attachment.
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Image: Visual guide showing how to remove the aerator and screw the filter onto the tap.

Video: A detailed demonstration of how to install the Tapp Water EcoPro Compact filter on a kitchen faucet.

3. OPERATING INSTRUCTIONS

The EcoPro Compact features a simple lever to switch between filtered and unfiltered water, allowing you to extend
the life of your filter cartridge by only using filtered water when needed.

Using the Filter:

« Filtered Water: To dispense filtered water, move the small lever on the side of the filter to the 'ON' position.
Water will flow through the filter for purification.

o Unfiltered Water: To dispense unfiltered water (e.g., for washing dishes or hands), move the lever to the



'OFF' position. Water will bypass the filter.

Filtration OFF
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Image: Demonstrates the lever to switch between filtered (ON) and unfiltered (OFF) water flow.



Image: A hand holding a glass under the faucet, collecting filtered water.

4. MAINTENANCE

Regular maintenance, primarily filter cartridge replacement, is crucial to ensure optimal performance and continued
water quality.

Filter Cartridge Replacement:

o Each replacement cartridge filters up to 440 liters of water.

o Itis recommended to change the filter cartridge every2 months for best results and consistent filtration.

o To replace, simply unscrew the bottom part of the filter housing, remove the old cartridge, insert a new one,
and screw the housing back on.

The EcoPro Compact uses a 5-stage nano-filtration technology:

1. Propylene mesh

2. Adsorption of activated carbon



3. Carbon block microfiltration
4. Prevents limescale and retains heavy metals

5. Sieve

5 step nano-filtration technology
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Image: Diagram illustrating the five stages of the filter's nanotechnology filtration process.
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Image: Exploded view showing the filter components, including the carbon block cartridge made from coconut shells.

5. TROUBLESHOOTING

If you encounter any issues with your Tappwater EcoPro Compact filter, please refer to the following common
problems and solutions:

o Filter does not fit the tap:
Ensure your faucet is a standard type and not a pull-out, hand-held, spray-style, or sensor faucet. Verify the
diameter of your faucet's thread (16mm, 18mm, 20mm, 22mm, 24mm). If your faucet has an unusual or broken
thread, the filter may not be compatible.

o Low water flow from filter:
This may indicate that the filter cartridge is nearing the end of its life or is clogged. Replace the cartridge as
per the maintenance instructions (every 2 months or 440 liters). Ensure the filter is securely attached and there
are no kinks in your faucet's internal plumbing.

o Water taste or odor not improved:
Ensure the filter cartridge is correctly installed and that you performed the initial 30-second flush. If the issue



persists after replacing the cartridge, contact customer support.

o Leaking from the filter connection:
Ensure the filter is tightly screwed onto the faucet. Check the rubber washers (o-rings) inside the connection
for proper seating and ensure they are not damaged. Do not overtighten, as this can also cause damage.

For further assistance, please refer to the Warranty and Support section.
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Image: Visual guide showing faucet types that are not compatible with the EcoPro Compact filter.

6. SPECIFICATIONS

Feature Detail
Model Name Tappwater EcoPro Compact
Item Model Number EPC 3

Product Dimensions 4.8"L x 2.67"W x 2.28"H (4.8 x 2.68 x 2.28 inches)



Item Weight 136 Grams (4.8 ounces)

Filtration Stages 5-stage Nanotechnology Filtration

Filter Capacity Up to 440 liters per cartridge (approx. 2 months)

Special Feature 5-stage with 1-2 micron carbon block

Material Activated carbon, natural coconut shell, BPA-free plastic
Country of Origin China

7. WARRANTY AND SUPPORT

Tappwater is committed to providing high-quality products and excellent customer service.

Warranty Information:

o The Tappwater EcoPro Compact comes with a1-year replacement guarantee.

¢ You have 45 days from the date of purchase to return the product if you are not satisfied.
Customer Support:

For any questions, issues, or to request laboratory tests and certifications, please contact TAPP Water customer
support. You can also visit the official TAPP Water store for more information and products:

Visit the TAPP Water Store on Amazon


https://www.amazon.com/stores/Tappwater/page/C48ADC61-6E01-4C7B-AD02-F0F1EEBFBAE5?is_byline_deeplink=true&deeplink=69DC638D-D1AE-44D2-80BA-8B34176D2425&redirect_store_id=C48ADC61-6E01-4C7B-AD02-F0F1EEBFBAE5&lp_asin=B0CNRVL97D&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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