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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your BWE Waterfall Wall
Mount Tub Faucet, Model 3008-B. Please read this guide thoroughly before installation and retain it for future reference.
This faucet is designed to provide a high-flow waterfall experience for your bathtub, featuring a durable brass construction
and a matte black finish.

2. SAFETY INFORMATION

Always observe basic safety precautions when installing or servicing plumbing fixtures. Failure to follow these instructions
could result in property damage, personal injury, or death.

« Ensure the main water supply is turned off before beginning any installation or repair work.
o Wear appropriate personal protective equipment, such as safety glasses and gloves.

« If you are unsure about any part of the installation process, consult a qualified plumber.

« Do not overtighten connections, as this can damage components.

« Keep small parts away from children.

3. PAckAGE CONTENTS

Carefully unpack all components and check against the list below. If any parts are missing or damaged, contact customer
service before proceeding.

Waterfall Tub Spout

Single Handle Control Valve

Mounting Plates (for spout and handle)

o Rough-in Valve Body

Installation Hardware (screws, anchors, Allen wrench)

e Thread Seal Tape
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Waterfall Tub Spout Simple and Elegant Design

Image: All components included in the BWE Waterfall Wall Mount Tub Faucet package.

4. SETUP AND INSTALLATION

This section outlines the steps for installing your wall-mount tub faucet. Professional installation is recommended.

1. Prepare the Wall: Ensure the wall is prepared for a rough-in installation. The rough-in valve body must be securely
mounted within the wall according to local plumbing codes.

2. Install the Spout Mounting Plate: Attach the rectangular mounting plate for the tub spout to the wall, ensuring it is
level and aligned with the water outlet. Secure it with the provided screws.

3. Install the Handle Mounting Plate: Attach the square mounting plate for the handle control to the wall, ensuring it is
level and aligned with the valve body. Secure it with the provided screws.

4. Connect the Tub Spout: Apply thread seal tape to the threaded end of the tub spout connection. Insert the spout
into its mounting plate and connect it to the water supply line from the rough-in valve. Secure the spout to the
mounting plate using the small set screw at the bottom.



5. Install the Handle: Place the handle trim over the valve body. Secure the handle lever to the valve stem using the
provided Allen wrench. Ensure the handle operates smoothly, controlling both water flow and temperature.

Your browser does not support the video tag.

Video: Detailed installation guide for the BWE Waterfall Tub Faucet. This video demonstrates the step-by-step process of mounting the
faucet and handle components to the wall and connecting them to the plumbing.

High-quality Materials

Image: Close-up view of the installed BWE Waterfall Tub Faucet, showing the handle and spout.

5. OPERATING INSTRUCTIONS

The BWE Waterfall Wall Mount Tub Faucet features a single lever handle for easy control of water flow and temperature.

o Turning On/Off: Lift the handle to turn on the water flow. Push the handle down to turn off the water flow.

« Adjusting Temperature: Rotate the handle to the left for hot water and to the right for cold water. The handle has
indicators for hot (red) and cold (blue) to guide you.



« Water Flow: The wide spout creates a high-volume waterfall effect, quickly filling your bathtub.

Your browser does not support the video tag.

Video: Demonstration of the BWE Waterfall Tub Faucet in operation, showing water flow and handle usage.
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Image: The BWE Waterfall Tub Faucet actively dispensing water into a bathtub, showcasing its waterfall design.

6. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your faucet.

« Cleaning the Finish: Clean the matte black finish with a soft, damp cloth and mild soap. Avoid abrasive cleaners,
harsh chemicals, or scouring pads, as these can damage the finish.

« Preventing Water Spots: Wipe the faucet dry after each use to prevent water spots and mineral buildup.

o Aerator Maintenance: Periodically check the spout for any debris or mineral buildup that might affect water flow. If
necessary, clean the spout opening.



Image: A close-up of the waterfall spout, demonstrating the smooth water flow, which is maintained with proper cleaning.

7. TROUBLESHOOTING

If you encounter any issues with your faucet, refer to the common problems and solutions below. If the problem persists,

contact customer support or a qualified plumber.

Problem

Low Water Flow

Leaking from
Spout

Possible Cause

Clogged spout or supply
lines.

Loose connections or
damaged internal
components.

Solution

Check for debris in the spout. Ensure water supply valves are fully
open.

Check all connections for tightness. If internal components are
suspected, professional service may be required.



Problem Possible Cause Solution

Difficult
o y ) . Ensure the handle is properly installed. If the issue persists, the
Adjusting Valve cartridge issue. ) )
valve cartridge may need replacement by a professional.
Temperature

8. SPECIFICATIONS

o Brand: BWE

¢ Model Name: Tub Faucet (3008-B)

« Mounting Type: Wall Mount

o Finish Type: Matte Black

o Material: Brass (faucet body), Zinc (handle)

o Number of Handles: 1

» Hole Count: 1

o Product Dimensions: 15.25"D x 10.4"W x 15.44"H (overall installed dimensions may vary based on rough-in)
o Item Weight: 5.81 pounds

« Recommended Uses: Bathroom



High Volume Waterfall Tub Spout

Image: Dimensional diagram of the BWE Waterfall Tub Faucet, showing key measurements for installation planning.

9. WARRANTY AND SUPPORT

BWE products are manufactured to high-quality standards and are backed by a manufacturer's warranty. For specific
warranty details, please refer to the documentation included with your purchase or visit the official BWE website.
For technical assistance, replacement parts, or any other inquiries, please contact BWE customer support:

+ Website: Refer to your product packaging or search online for 'BWE Faucet Support'.

« Email/Phone: Contact information typically found on the manufacturer's website or included warranty card.

© 2024 BWE. All rights reserved.
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