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PRODUCT OVERVIEW

This manual provides essential information for the Veken 6-pack replacement filters and 6-pack pre-filter sponges,
designed specifically for the Veken 3L Wireless Battery Cat Fountain (models PFC7V101 and PFC7V103). These
components are crucial for maintaining the cleanliness and freshness of your pet's drinking water.

Image: Veken Cat Water Fountain Filter Replacement Pack banner, indicating compatibility with the 3L Wireless Cat Water Fountain.

The replacement pack includes six filters and six pre-filter sponges, ensuring a consistent supply of clean water for your
pet over an extended period.
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Image: This image displays the complete set of Veken replacement filters and pre-filter sponges, designed for the Veken 3L Wireless Cat
Fountain. The filters are white, semi-circular, and the sponges are small, rectangular, and light-colored.

SETUP AND INSTALLATION

Proper installation of the filters and sponges is essential for optimal performance of your Veken Cat Fountain. Follow
these steps for initial setup or replacement:

1. Rinse Filter Before Use: To prevent activated carbon dust from shedding into the water, thoroughly rinse the new
filter under running water for at least 2 minutes before placing it in the fountain.

2. Insert Filter: Place the rinsed filter into the designated filter tray of the Veken 3L Wireless Cat Fountain. Ensure it sits
securely.

3. Install Pre-Filter Sponge: Position the pre-filter sponge in its designated slot, typically at the water intake area, to
catch larger debris.



Image: This image provides visual instructions for installation and upkeep, showing the rinsing of the filter and the recommendation to
change filters regularly. It also includes a "Good to Know" note about carbon dust.



Image: This image illustrates the compatibility of the filter with the Veken 3L Wireless Battery Cat Fountain. A hand is shown carefully
placing a new filter into the designated slot of the fountain, emphasizing the ease of replacement.

FILTRATION SYSTEM AND OPERATION

The Veken replacement filters utilize a multi-stage filtration system to ensure your pet receives clean and fresh water.

3-Stage Filtration Process:



Stage 1: Non-Woven Fabric - This layer improves the taste of the water by filtering out larger particles.

Stage 2: Activated Charcoal - Activated charcoal effectively removes chemicals, odors, and heavy metals from the
water.

Stage 3: Ion Exchange Resin - This final stage filters out hair and other fine residues, further purifying the water.

Image: This diagram visually explains the three stages of filtration: Stage 1 uses non-woven fabric for taste improvement, Stage 2 uses
activated charcoal to remove chemicals and heavy metals, and Stage 3 employs ion exchange resin to filter hair and residue, ensuring

comprehensive water purification.



This comprehensive filtration system ensures that your cat only drinks the freshest and cleanest water possible,
contributing to their overall health and hydration.

Image: An orange cat is shown happily drinking from the Veken 3L Wireless Cat Fountain, highlighting the product's benefit of providing
fresh, clean water for pets.

MAINTENANCE AND REPLACEMENT

Regular replacement of filters and sponges is crucial for maintaining water quality and the longevity of your fountain. The



Veken replacement pack is designed for effortless maintenance.

Replacement Schedule:

It is recommended to replace both the filter and the pre-filter sponge approximately every 4 weeks.

Alternatively, replace the filter and sponge when the yellow indicator light on your Veken Cat Fountain turns on,
signaling a need for replacement.

Each filter is designed to last up to a month under normal usage conditions.

Image: This image illustrates the simple filter replacement process, showing how to remove the old filter and insert a new one, and how to
reset the filter life cycle by pressing the "Settings" button.

Replacement Procedure:

1. Turn off and unplug the cat fountain.

2. Disassemble the top tray and remove the old filter and pre-filter sponge.

3. Clean the fountain components thoroughly before installing new parts.

4. Rinse the new filter as described in the "Setup and Installation" section.

5. Install the new filter and pre-filter sponge into their respective positions.

6. Refill the fountain with fresh water.

7. Press and hold the "Settings" button on the fountain for 5 seconds to reset the filter life cycle indicator.



Image: This image shows the Veken 6-piece replacement set, including both the filters and pre-filter sponges, some still in their box and
others laid out, demonstrating the complete package for easy maintenance.

TROUBLESHOOTING

While Veken filters are designed for reliable performance, here are some common points to consider if you encounter
issues:

Cloudy Water or Debris: Ensure the filter was thoroughly rinsed before first use. Carbon dust can be released if not



rinsed properly, though it is not harmful to pets. If debris persists, check if the filter is seated correctly or if it's time for a
replacement.

Reduced Water Flow: A clogged filter or sponge can reduce water flow. Check if the filter or sponge needs cleaning
or replacement.

Unpleasant Odor/Taste: This indicates the filter's effectiveness has diminished. Replace the filter immediately.

Always ensure the fountain itself is clean and free of buildup, as this can also affect water quality and filter performance.

SPECIFICATIONS

Brand Veken

Model Number PFC7V101

Material Carbon Fiber (for filter media)

Product Dimensions (approx.) 0.39"D x 2.4"W x 0.39"H (per filter)

Item Weight 2.89 ounces (total package)

Unit Count 6 Filters & 6 Pre-Filter Sponges

Product Benefits
Removes impurities, including sediment, chlorine, and heavy metals, for cleaner, fresher
water.

UPC 850051133789

WARRANTY AND SUPPORT

Information regarding product warranty and customer support for Veken replacement filters and pre-filter sponges is not
provided within this manual. For warranty details, technical support, or further inquiries, please refer to the official Veken
website or contact Veken customer service directly through the contact information provided with your original Veken Cat
Fountain purchase or on the product packaging.

You may also visit the Veken Store on Amazon for additional product information and support resources.

https://www.amazon.com/stores/Veken/page/356C6654-28E0-41AA-B9BF-92673BCF6598
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