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Model: DFB-B20A1

INTRODUCTION

Thank you for choosing the Bear 2L Rice Cooker with Steamer. This versatile appliance is designed to simplify your
cooking process, offering multiple functions beyond just rice, including steaming, porridge, and soup. Equipped with NTC
sensing technology, it ensures precise temperature control for optimal cooking results and prevents overflow.
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Image: The Bear 2L Rice Cooker in white, with its black non-stick inner pot filled with cooked white rice placed next to it.

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Failure to follow these instructions may result in electric
shock, fire, or serious injury.

o Always ensure the voltage of your power outlet matches the voltage specified on the appliance.
o Do not immerse the main unit, cord, or plug in water or other liquids.

o Keep the appliance out of reach of children. Close supervision is necessary when the appliance is used by or near
children.

o Unplug from the outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

¢ Do not use attachments not recommended by the appliance manufacturer.

o Do not place on or near a hot gas or electric burner, or in a heated oven.

o Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.
¢ Do not use the appliance for anything other than its intended use.

o Avoid contact with hot surfaces. Use handles or knobs.



o Ensure the lid is properly closed during operation to prevent steam burns.

COMPONENTS

The Bear 2L Rice Cooker with Steamer includes the following components:

o Main Rice Cooker Unit
o Non-stick Inner Pot

o Measuring Cup

o Rice Paddle/Spatula

o Steamer Basket (small)

o Power Cord

Note: The steamer basket is designed for small portions of vegetables or meat.

SETUP

Before first use, please follow these steps:

1. Unpack all components and remove any packaging materials.

2. Wash the inner pot, measuring cup, rice paddle, and steamer basket with warm, soapy water. Rinse thoroughly and
dry completely.

Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in water.
Place the rice cooker on a stable, flat, heat-resistant surface, away from direct sunlight or heat sources.

Ensure the ventilation holes on the lid are clear and unobstructed.

o o

Plug the power cord into the rice cooker and then into a suitable electrical outlet.

OPERATING INSTRUCTIONS

General Operation

The Bear Rice Cooker features an intuitive control panel with various cooking functions. The built-in NTC temperature
probe intelligently controls the temperature throughout the cooking process, preventing overflow and enhancing the taste
of your food.

o Use the provided measuring cup for accurate rice-to-water ratios.
« Always wash rice thoroughly before cooking to remove excess starch.
o Do not exceed the maximum fill line indicated on the inner pot.

o Ensure the lid is securely closed before starting any cooking program.

Cooking Functions

The appliance offers 6 cooking functions to meet your diverse culinary needs:

« White Rice: Ideal for cooking various types of white rice to a perfect fluffy consistency. The NTC sensing ensures
precise temperature control during the 4-step cooking process, optimizing texture and nutrient release.

« Brown Rice: Specifically designed for brown rice, which requires a longer cooking time and different hydration
levels. This setting ensures thorough cooking while maintaining the nutritional value.

o Steam: Use the included steamer basket to steam vegetables, dumplings, or other foods. Place the food in the
basket, add water to the inner pot (below the basket), and select the steam function.



o Porridge: Prepares creamy and smooth porridge. The intelligent temperature control prevents boiling over, a
common issue with porridge.

o Soup: Suitable for preparing various soups. The cooker maintains a consistent temperature for simmering, allowing
flavors to develop.
o Preset & Keep Warm:

o Preset: Allows you to set a delayed start time for cooking, so your meal is ready when you need it. Consult the
control panel for specific preset time adjustments.

o Keep Warm: After cooking is complete, the appliance automatically switches to the "Keep Warm™" mode,
maintaining the food at an optimal serving temperature without overcooking.

To select a function, press the "MENU" button until the desired function is highlighted, then press "START".

MAINTENANCE AND CLEANING

Regular cleaning ensures the longevity and optimal performance of your rice cooker.

1. Always unplug the appliance from the power outlet and allow it to cool completely before cleaning.

2. Inner Pot: The non-stick inner pot is easy to clean. Wash with warm, soapy water using a soft sponge or cloth. Do
not use abrasive cleaners or metal scouring pads, as this can damage the non-stick coating. Rinse thoroughly and
dry.

3. Steamer Basket, Measuring Cup, and Rice Paddle: Wash these accessories with warm, soapy water, rinse, and
dry.

4. Main Unit Exterior: Wipe the exterior of the rice cooker with a damp cloth. Do not immerse the main unit in water or
any other liquid.

5. Lid and Vent: Clean the inside of the lid and the steam vent regularly to prevent food residue buildup. A small brush
can be used for the vent.

6. Ensure all parts are completely dry before storing the appliance.

TROUBLESHOOTING

If you encounter any issues with your Bear Rice Cooker, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Rice istoo hard  Insufficient water; lid not properly Add correct amount of water; ensure lid is sealed; check
or undercooked. | closed; power interruption. power connection.

Rice is too soft Too much water; rice not washed Reduce water amount for next batch; wash rice thoroughly
or mushy. properly. until water runs clear.

Water overflows = Too much water; inner pot

) ) ) Do not exceed max fill line; ensure steam vent is clear.
during cooking. overfilled; steam vent blocked.

Appliance does Not plugged in; power outlet issue; = Check power cord connection; test outlet with another

not turn on. damaged cord. appliance; contact customer support if cord is damaged.
Food sticks to Insufficient water; inner pot not Ensure proper water ratio; clean pot thoroughly; avoid metal
the inner pot. clean; damaged non-stick coating. utensils.

If the problem persists after trying these solutions, please contact customer support.



SPECIFICATIONS

Feature Detail

Brand Bear

Model Number DFB-B20A1

Color White

Capacity 2 Liters

Power 350 Watts

Voltage 220 Volts (AC)

Material Polypropylene (PP)

Lid Material Stainless Steel

Special Feature NTC Sensing, Automatic Shut-off
Item Weight 2.48 Kilograms

Product Dimensions (L x W x H) 27P x 28.31 x 19.7H centimeters
Included Components Inner Pot, Measuring Cup, Rice Paddle, Steamer Basket

WARRANTY AND SUPPORT

This Bear Rice Cooker is covered by a manufacturer's warranty. Please refer to the warranty card included with your
purchase for specific terms and conditions, including the warranty period and coverage details.

For technical support, troubleshooting assistance beyond this manual, or warranty claims, please contact Bear customer
service. Contact information can typically be found on the product packaging or the official Bear website.

Please retain your proof of purchase for warranty purposes.

© 2025 Bear. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.


http://127.0.0.1/privacy-policy

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do | remove the metal inner lid of the Bear 2L Mini Rice Cooker (DFB-B20A1) for cleaning?

To remove the metal inner lid (often referred to as the honeycomb lid or inner cover) of the Bear 2L Mini Rice
Cooker (Model DFB-B20A1) for cleaning, follow these steps:Ensure Safety: Always unplug the...

Read full answer


http://127.0.0.1/qa/9900020094/how-do-i-remove-the-metal-inner-lid-of-the-bear-2l-mini-rice-cooker-dfb-b20a1-for-cleaning

	Bear DFB-B20A1
	Bear 2L Rice Cooker with Steamer User Manual
	Introduction
	Important Safety Instructions
	Components
	Setup
	Operating Instructions
	General Operation
	Cooking Functions

	Maintenance and Cleaning
	Troubleshooting
	Specifications
	Warranty and Support
	Ask a question about this manual
	Answered questions about this manual



