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H2ofloss Cordless Water Flosser User Manual

MODEL: HF-P11 BLACK

Brand: H2ofloss

Introduction

Thank you for choosing the H2ofloss Cordless Water Flosser. This professional dental oral irrigator is
designed to provide a convenient and effective solution for your daily oral hygiene. With its portable and
rechargeable design, 300ML water tank, and IPX7 waterproof rating, it is suitable for both home and travel
use. This manual will guide you through the proper setup, operation, and maintenance of your device to
ensure optimal performance and a healthier smile.
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Image: The H2ofloss Cordless Water Flosser, its packaging, and a selection of interchangeable jet tips.

Safety Information

Please read all safety instructions before using the H2ofloss Water Flosser. Failure to follow these
instructions may result in injury or damage to the product.

For first-time users, always begin with the LOWEST mode to allow your gums to adjust to the water
pressure.

Do not aim the water jet directly at your throat or eyes when operating the device.

Keep the device out of reach of children.

Do not disassemble or attempt to repair the device yourself. Contact customer support for assistance.

Ensure the charging port is dry before connecting the charging cable.

Package Contents



Verify that all items are present in your package:

H2ofloss Cordless Water Flosser Unit

Standard Jet Tips (2)

Periodontal Tip (1)

Orthodontic Tip (1)

Tongue Cleaner Tip (1)

USB Type-C Charging Cable

Portable Storage Bag

Image: The H2ofloss Water Flosser unit, various interchangeable tips, and the USB charging cable.

Product Overview

Familiarize yourself with the components of your H2ofloss Water Flosser:



Image: A detailed diagram highlighting key components of the H2ofloss Water Flosser, including the ON/OFF button,
Mode button, Indicating lights, Charging port, 300ml Water Tank, and 360° Rotatable Tip.

ON/OFF Button: Powers the device on or off.

Mode Button: Cycles through the 5 different flossing modes.

Indicating Lights: Display the currently selected mode and battery level.

Charging Port: Type-C port for recharging the device.

Anti-slip Design: Textured grip for secure handling.

300ml Water Tank: Detachable reservoir for water or mouthwash.

Water Entrance: Opening for filling the water tank.

Tip Release Button: Press to remove or change the nozzle tip.

360° Rotatable Tip: Allows for easy access to all areas of the mouth.

Setup

1. Charging the Device

Before first use, fully charge the water flosser. A full charge takes approximately 5 hours and provides up to
21-30 days of use, thanks to its 2500mAh battery.



Connect the provided USB Type-C charging cable to the charging port on the device.

Plug the other end of the USB cable into a 5V 1A adapter (not included), power bank, PC, or car
charger.

The charging indicator lights will illuminate during charging and turn off when fully charged.

Ensure the protective lid is closed after charging to maintain the IPX7 waterproof rating.

Image: The H2ofloss Water Flosser connected to a power adapter via its Type-C charging cable, illustrating the charging
process.

2. Filling the Water Tank

The device features a 300ML detachable water tank for easy filling and cleaning.

Open the water tank lid.

Fill the tank with lukewarm water. You may also add mouthwash if desired.

Close the water tank lid securely to prevent leaks.



Image: A hand filling the detachable 300ML water tank of the H2ofloss Water Flosser under a faucet.

3. Attaching the Nozzle Tip

Select the appropriate nozzle tip for your needs.

Insert the desired nozzle tip into the hole at the top of the flosser unit until it clicks into place.

The tip can be rotated 360° for optimal cleaning angles.



Image: A composite image demonstrating the ergonomic design, Type-C charging, and 360-degree rotatable nozzle of the
H2ofloss Water Flosser.

Operating Instructions

1. Selecting a Flossing Mode

The H2ofloss Water Flosser offers 5 distinct flossing modes to cater to various oral care needs:



Image: A visual representation of the five water pressure settings available on the H2ofloss Water Flosser, ranging from
Low (40 psi) to Super High (140 psi).

Mode Pressure (psi) Recommended Use

Low 40 Sensitive teeth, first-time users

Soft 60 Beginner users

Medium 90 Daily cleaning

Strong 110 Effective removal of 99% food residue

Super High 140 Deep cleaning and gum massage

Press the Mode button repeatedly to cycle through the settings until you reach your desired pressure.

2. Flossing Technique

Follow these steps for effective water flossing:

1. Fill the water tank with lukewarm water.

2. Insert the desired nozzle tip securely.



3. Press the Mode button to select the appropriate water pressure.

4. Lean over a sink and place the tip into your mouth, directing it at a 90° angle to your gumline.

5. Press the ON/OFF button to start the water flow.

6. Guide the water jet along your gumline, pausing briefly between teeth. Allow the water to flow into the
sink.

7. The innovative Gravity Ball design ensures continuous water flossing from all angles, even when the
tank is tilted.

Image: A visual guide illustrating the five steps for using the H2ofloss Water Flosser, from filling the tank to operating the
device.



Image: An illustration demonstrating the H2ofloss Gravity Ball patent design, which ensures consistent water flow
regardless of the device's angle.

3. Interchangeable Tips

The H2ofloss Water Flosser comes with multiple tips for specialized cleaning:



Image: A display of the five multifunctional tips included with the H2ofloss Water Flosser: Standard, Periodontal,
Orthodontic, and Tongue Tip.

Standard Tip: For daily general cleaning.

Periodontal Tip: Designed for cleaning around gum pockets and sensitive areas.

Orthodontic Tip: Specifically designed for cleaning around braces and orthodontic appliances.

Tongue Tip: For cleaning the tongue to help remove bacteria and freshen breath.

Maintenance

1. Cleaning the Unit

Regular cleaning ensures hygiene and extends the life of your water flosser.

The device is IPX7 waterproof, allowing for safe use in the shower and easy rinsing under water.

After each use, empty any remaining water from the tank.

Detach the water tank and rinse it thoroughly with clean water.

Wipe the exterior of the unit with a soft, damp cloth.

Rinse the nozzle tips under running water. For deeper cleaning, tips can be soaked in a denture
cleaning solution.



Image: The H2ofloss Water Flosser being rinsed under a running faucet, highlighting its IPX7 waterproof capability.

2. Storage

Ensure the device is dry before storing.

Store the water flosser and its accessories in a cool, dry place, away from direct sunlight.

Use the provided portable storage bag for convenient and protected travel.

Troubleshooting

If you encounter any issues with your H2ofloss Water Flosser, please refer to the following common
problems and solutions:

No Power / Device Not Turning On:

Check the battery level. Recharge the device if the battery is low.

Ensure the ON/OFF button is pressed firmly.

Weak Water Pressure:

Verify that the water tank is sufficiently filled.

Check the selected mode. Switch to a higher pressure mode (e.g., Strong or Super High) if a



more powerful stream is desired.

Ensure the nozzle tip is not clogged. Remove and rinse the tip.

No Water Flow:

Confirm the water tank is filled with water.

Ensure the nozzle tip is securely inserted into the unit.

Check if the gravity ball tube inside the tank is kinked or obstructed. Straighten it if necessary.

Charging Issues:

Ensure the Type-C charging cable is fully and correctly inserted into the charging port.

Try using a different USB power source (e.g., another wall adapter, PC USB port) to rule out a
faulty power source.

Make sure the charging port is dry before connecting the cable.

If the problem persists after trying these steps, please contact H2ofloss customer support for further
assistance.

Specifications

Feature Detail

Model Number HF-P11 black

Product Dimensions 2.6 x 3.07 x 12.2 inches

Weight 0.01 ounces

Water Tank Capacity 300 ML

Water Pressure Range 40-140 psi

Battery Type 1 Lithium Metal battery

Power Source Battery Powered

Wattage 21 watts

Waterproof Rating IPX7

Special Feature Teeth Cleaning, Plaque Removal

Warranty and Support

H2ofloss stands behind the quality of its products. Your water flosser comes with a 12-month hassle-free
refund and replacement warranty from the date of purchase.

For any troubleshooting assistance, product inquiries, or warranty claims, please contact our customer
support team. We aim to provide e-mail support and resolve issues within 24 hours.

Please refer to your purchase documentation for specific contact details or visit the official H2ofloss
website for support information.

© 2024 H2ofloss. All rights reserved.




	H2ofloss HF-P11 black
	H2ofloss Cordless Water Flosser User Manual
	Model: HF-P11 black
	Brand: H2ofloss
	Introduction
	Safety Information
	Package Contents
	Product Overview
	Setup
	Operating Instructions
	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support




