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INTRODUCTION

This manual provides detailed instructions for the safe and efficient use of your Baseus portable charging solution, which
includes a 30000mAh 22.5W Power Bank and a 10000mAh 30W Magnetic Battery Pack. Please read this manual
thoroughly before use and retain it for future reference.

PRODUCT OVERVIEW

Your Baseus charging solution offers versatile power delivery for various devices. It comprises two main components:

Baseus 30000mAh 22.5W Power Bank: A high-capacity portable charger designed to provide multiple full charges
for smartphones, tablets, and other USB-powered devices. It features multiple output ports for simultaneous
charging.

Baseus 10000mAh 30W Magnetic Battery Pack: A compact power bank with both wired USB-C charging and
magnetic wireless charging capabilities, ideal for on-the-go power for compatible devices. It includes a built-in USB-
C cable.
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Image: The 30000mAh power bank shown charging multiple devices, highlighting its large capacity and multi-device charging capability.



Image: Close-up view of the 30000mAh power bank's digital display showing battery percentage and fast charging icon, along with its input
and output ports (USB-A, USB-C, Micro USB).

SETUP

Initial Charging

Before first use, it is recommended to fully charge both power banks. This ensures optimal battery performance and



accuracy of the battery indicator.

1. For the 30000mAh Power Bank: Connect a USB-C or Micro USB cable to the corresponding input port on the
power bank and plug the other end into a compatible USB wall charger (not included). The digital display will show
the charging progress.

2. For the 10000mAh Magnetic Battery Pack: Use the built-in USB-C cable or an external USB-C cable to connect
the battery pack to a compatible USB wall charger. The indicator lights will show charging status.



Image: The 10000mAh magnetic battery pack being recharged via its built-in USB-C cable connected to a wall adapter, illustrating the 18W
fast recharge capability.

OPERATING INSTRUCTIONS

Charging Devices with the 30000mAh Power Bank

The 30000mAh power bank features multiple output ports for charging various devices simultaneously.

Wired Charging: Connect your device's charging cable to one of the USB-A or USB-C output ports on the power
bank. The power bank will automatically begin charging your device.

Fast Charging: This power bank supports PD 20W or QC 18W for iPhone and Android devices, and AFC 15W and
QC 18W for Samsung Galaxy series. Ensure your device and cable support these fast charging protocols for optimal
speed.



Image: The 30000mAh power bank connected to three different smartphones via its USB-A and USB-C ports, demonstrating its ability to
charge multiple devices at once.



Image: An iPhone being fast-charged by the 30000mAh power bank, illustrating the speed comparison against a standard charger (50% in
30 minutes).

Charging Devices with the 10000mAh Magnetic Battery Pack

The 10000mAh magnetic battery pack offers both wired and wireless charging options.

Wired Charging (Built-in USB-C Cable): Extend the built-in USB-C cable and connect it to your USB-C compatible
device (e.g., iPhone 15 series, Android USB-C phones, tablets, earphones). This provides up to 30W Power
Delivery fast charging.

Magnetic Wireless Charging: Align your MagSafe-compatible device (e.g., iPhone 12 series or newer) with the
magnetic charging area on the battery pack. The device will snap into place and begin charging wirelessly at up to
7.5W.



Image: The 10000mAh magnetic battery pack demonstrating both its built-in USB-C wired charging (PD 30W Max) and magnetic wireless
charging (7.5W Max) capabilities with an iPhone.



Image: The 10000mAh magnetic battery pack connected to an iPhone via its built-in USB-C cable, highlighting its 30W PD charging for
USB-C devices.



Image: The 10000mAh magnetic battery pack magnetically attached to the back of an iPhone, demonstrating its strong magnetic hold (13N
/ 2.9lb).

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the surface of the power banks. Do not use harsh chemicals or abrasive
materials.



Storage: Store the power banks in a cool, dry place away from direct sunlight, extreme temperatures, and moisture.

Battery Care: To prolong battery life, fully charge and discharge the power banks at least once every three months
if not in regular use. Avoid completely draining the battery for extended periods.

Handling: Avoid dropping or subjecting the power banks to strong impacts.

TROUBLESHOOTING

Power bank not charging:

Ensure the charging cable is securely connected to both the power bank and the wall charger.

Verify that the wall charger is functioning correctly and providing adequate power.

Try a different charging cable or wall adapter.

Device not charging from power bank:

Check if the power bank has sufficient charge.

Ensure the charging cable is securely connected to both the power bank and your device.

Try a different charging cable.

For magnetic charging, ensure your device is MagSafe-compatible and properly aligned. Remove any thick cases
that might interfere with magnetic attachment.

Some devices may require pressing the power button on the power bank to initiate charging.

Slow charging:

Ensure both your device and the cable support fast charging protocols (PD, QC, AFC).

Using multiple output ports simultaneously may reduce the charging speed for individual devices.

Check if the power bank itself is fully charged.

SPECIFICATIONS

Feature Details

Brand Baseus

Model Number B0CNGY44B8

30000mAh Power Bank Capacity 30000mAh

30000mAh Power Bank Output 22.5W Max (USB-A, USB-C)

30000mAh Power Bank Input USB-C, Micro USB

10000mAh Magnetic Battery Pack
Capacity

10000mAh

10000mAh Magnetic Battery Pack Wired
Output

30W Power Delivery (Built-in USB-C cable)

10000mAh Magnetic Battery Pack
Wireless Output

7.5W Max (Magnetic)

10000mAh Magnetic Battery Pack Input USB-C



Special Features
Fast Charging, Portable, Digital Display (30000mAh), Magnetic
Attachment (10000mAh)

Feature Details

SAFETY INFORMATION

Do not expose the power banks to water, fire, or extreme temperatures.

Do not disassemble, modify, or attempt to repair the device.

Keep out of reach of children.

Use only certified charging cables and adapters.

Avoid dropping or subjecting the power banks to strong impacts.

Dispose of the product according to local regulations for electronic waste.

WARRANTY AND SUPPORT

Baseus products typically come with a limited warranty. For specific warranty terms, technical support, or customer
service inquiries, please refer to the official Baseus website or contact their customer support directly. You may also find
support information on the product's Amazon listing page or by contacting the seller.
Baseus Official Website: www.baseus.com

© 2023 Baseus. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.baseus.com
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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