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BWT Cosmy The Bot 250 Robotic Pool Cleaner
Instruction Manual

Model: Cosmy The Bot 250 (RURN-NOYO-S2M70)

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, setup, and maintenance of
your BWT Cosmy The Bot 250 Robotic Pool Cleaner. Please read this manual thoroughly before using the
product and retain it for future reference.
The BWT Cosmy The Bot 250 is designed for effective pool cleaning, featuring powerful suction and
efficient navigation. Its design facilitates easy handling, and the adjustable suction power allows for
adaptation to various debris types.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/bwt


Image 1.1: The BWT Cosmy The Bot 250 Robotic Pool Cleaner, shown with a smartphone displaying its remote control
application.

2. SAFETY INFORMATION

Always observe the following safety precautions to reduce the risk of injury or damage:

Ensure the power supply is disconnected before performing any maintenance or cleaning on the unit.

Do not operate the cleaner if the power cable is damaged. Contact qualified service personnel for
repair.

Keep children and pets away from the pool area when the cleaner is in operation.

Only use the cleaner in water temperatures between 10°C (50°F) and 35°C (95°F).

Do not use the cleaner if there are people in the pool.

Ensure the cleaner is fully submerged before starting operation.

Avoid lifting the cleaner by its cable. Always use the handle provided.

3. PRODUCT COMPONENTS

The BWT Cosmy The Bot 250 Robotic Pool Cleaner consists of the following main components:



Main Unit: The robotic cleaner body, housing the motor and filtration system.

Filter Basket: Removable basket for collecting debris.

Brushes/Rollers: Located on the underside for scrubbing pool surfaces.

Floating Cable: Connects the cleaner to the power supply unit.

Power Supply Unit: Converts AC power to safe DC power for the cleaner.

Image 3.1: Front view of the cleaner, highlighting the cleaning brushes and intake area.

Image 3.2: Underside view of the cleaner, illustrating the tracks and brush system for pool surface navigation and cleaning.



Image 3.3: Internal view of the cleaner, showing the gear and motor components responsible for its movement and cleaning
action.

4. SETUP

1. Unpack the Cleaner: Carefully remove the cleaner and all accessories from the packaging.

2. Connect the Floating Cable: Connect the floating cable to the power supply unit. Ensure the
connection is secure.

3. Place in Pool: Gently lower the cleaner into the pool. Allow it to sink to the bottom. Ensure there are
no air bubbles trapped inside the unit.

4. Position Power Supply: Place the power supply unit at least 3.5 meters (11.5 feet) from the edge of
the pool, ensuring it is not exposed to direct sunlight or excessive moisture.

5. Plug In: Plug the power supply unit into a grounded electrical outlet.

5. OPERATING INSTRUCTIONS

1. Start Cleaning Cycle: Press the power button on the power supply unit or use the remote control
application (if applicable) to start the cleaning cycle. The cleaner will begin its programmed cleaning
routine.

2. Adjust Suction Power: The Cosmy The Bot 250 features adjustable intake valves. To increase or
decrease suction power, manually adjust the height of the intake valves located on the underside of
the unit. This allows for optimized debris collection.



3. Monitor Cleaning: The cleaner will navigate the pool floor and walls (depending on model features)
to collect debris. Cleaning cycles are designed to be efficient and consume less energy.

4. End Cleaning Cycle: Once the cleaning cycle is complete, or if you wish to stop it manually, press
the power button again.

5. Remove from Pool: Carefully pull the cleaner out of the water using its handle. Do not pull by the
floating cable. Allow excess water to drain before placing it on a flat surface.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robotic pool cleaner.

6.1. Cleaning the Filter Basket

An indicator light will illuminate when the filter basket is full and requires cleaning.

1. Disconnect Power: Always unplug the power supply unit from the electrical outlet before cleaning.

2. Open Filter Compartment: Locate the filter access button/latch on the top of the cleaner and open
the lid.

3. Remove Filter Basket: Grasp the handle of the filter basket and lift it out of the cleaner.

4. Rinse Filter: Use a garden hose to thoroughly rinse the filter basket, removing all trapped debris.
Ensure all mesh surfaces are clear.

5. Reinsert Filter: Place the clean filter basket back into the cleaner, ensuring it is properly seated.

6. Close Lid: Close the filter compartment lid securely.



Image 6.1: Top view of the cleaner with the filter compartment open, showing the filter basket inside.



Image 6.2: The filter basket removed from the cleaner, ready for rinsing.

6.2. General Cleaning and Storage

After each use, rinse the cleaner with fresh water to remove any pool chemicals or debris.

Inspect the brushes and tracks for any tangled debris (hair, leaves, etc.) and remove them.

Store the cleaner in a cool, dry place, away from direct sunlight and extreme temperatures.

Coil the floating cable loosely to prevent kinks or damage.

7. TROUBLESHOOTING

If you encounter issues with your BWT Cosmy The Bot 250, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Cleaner does
not start.

No power to the unit; power
supply unit not plugged in; cable
connection loose.

Ensure power supply is plugged into a working
outlet. Check all cable connections.

Cleaner moves
slowly or
erratically.

Filter basket is full; debris tangled
in brushes/tracks; low water
temperature.

Clean the filter basket. Remove any debris from
brushes/tracks. Ensure water temperature is within
operating range.

Poor suction or
cleaning
performance.

Filter basket is dirty; intake
valves incorrectly adjusted; worn
brushes.

Clean the filter basket thoroughly. Adjust intake
valve height. Inspect brushes for wear and replace
if necessary.



Cleaner does
not cover entire
pool.

Floating cable tangled; pool
shape/obstacles.

Ensure the floating cable is untangled and spread
out. Remove large obstacles from the pool.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Cosmy The Bot 250 (RURN-NOYO-S2M70)

Product Dimensions 20 x 20 x 20 inches

Item Weight 36 pounds

Floating Cable Length 59 ft

Manufacturer STEWARD GROUP, LLC

Technology Two-stage planetary gear technology

Filter Type Top-access filter basket

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your
purchase or contact the manufacturer directly:

Manufacturer: STEWARD GROUP, LLC
Please have your model number (Cosmy The Bot 250, RURN-NOYO-S2M70) and purchase date
available when contacting support.

© 2025 BWT. All rights reserved.
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