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Comrelax Shiatsu Back Massager with Heat
Model: HY-6122 User Manual

IMPORTANT SAFETY INFORMATION

WARNING: Always consult a healthcare professional before using this massager if you have any pre-existing medical
conditions or concerns. Do not use the massager while driving or operating heavy machinery. This product is not intended

for children.
Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat,

cure, or prevent any disease or health condition.

ProbucTt OVERVIEW

The Comrelax Shiatsu Back Massager with Heat (Model HY-6122) is designed to provide a relaxing massage experience.
It features deep kneading shiatsu nodes, an optional heating function, and vibration massage for the seat area. This
versatile massager can be used on various chairs at home, in the office, or during travel.


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/comrelax




Figure 1: Comrelax Shiatsu Back Massager with Heat, including power adapter and car adapter.

Key Features:

o Deep Kneading Shiatsu Massage: Four rotating nodes move up and down, simulating a professional massage
therapist's hands. Features 3 adjustable intensity levels.

« Soothing Heat Function: Optional heat delivered through the Shiatsu nodes to help relieve muscle tension.

o Vibration Seat Massage: Three adjustable intensity levels for the hips and thighs. Note: The seat area provides
vibration only, no heat.

o Versatile Design: Securely fits most chairs including office chairs, recliners, and sofas.
o Smart Timer: Automatic shut-off after 5, 10, or 15 minutes to prevent overheating.

« Comfortable Materials: Constructed with luxurious PU leather and soft mesh.
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3D Rolling & Shiatsu
l

Figure 2: lllustration of 3D Rolling & Shiatsu massage action on the back.



Note: The Heat Is On The Roller Nodes, It's Not A Heating Pad.

(3% Back Heating Nodes

Figure 3: Visual representation of the back heating nodes providing warmth.

PAckAGE CONTENTS

Comrelax Shiatsu Back Massager with Heat (Model HY-6122)
AC Power Adapter

Car Adapter

o User Manual

SETUP

1. Choose a Suitable Chair: Place the massager on a sturdy chair such as an office chair, recliner, sofa, or dining
chair. Ensure the chair provides adequate back support.

2. Secure the Massager: Use the integrated strap system to securely fasten the massager to the chair. This prevents
slipping during use.



3. Connect Power:

o For home or office use, connect the AC power adapter to the massager's power input and then plug it into a
standard electrical outlet.

o For car use, connect the car adapter to the massager's power input and then plug it into your vehicle's 12V
power outlet.

4. Position Yourself: Sit comfortably on the massager, ensuring your back is aligned with the massage nodes. The
massager is designed to comfortably accommodate users between 5'1" and 6'0" (155-183 cm).

Figure 4: The massager is designed to fit most common chair types.



Fit Most Chairs

Figure 5: The massager can be used in a car with the included car adapter.

OPERATING INSTRUCTIONS

The massager is controlled by a wired remote. Familiarize yourself with the buttons and their functions before use.



Notes Before Purchase!

@ Massage strength varies for
everyone. If it feels too tough,
throw a small blanket on the
massager—it’ll feel softer and
cozier!

@ The heating of the massager is
on the massage balls.

Click the heating button and
the heating effect will be quite
obvious after waiting for few
minutes.

Figure 6: Comrelax Wired Controller Functions.

Controller Functions:

o Power Button: Press to turn the massager ON or OFF.

« Time Control: Press to set the massage timer to 5, 10, or 15 minutes. The massager will automatically shut off after
the selected time.

o Intensity Button: Press to adjust the Shiatsu massage intensity across 3 levels (Low, Medium, High).

o Shiatsu Area Button: Select the desired massage area:

o FULL BACK: Activates Shiatsu massage across the entire back.
o UPPER BACK: Focuses Shiatsu massage on the upper back region.

o LOWER BACK: Focuses Shiatsu massage on the lower back region.

o Spot Button: Press to pause the Shiatsu function at a specific spot. Use the up/down arrow buttons to adjust the
node position.

o Heat Button: Press to turn the heating function ON or OFF. When heat is active, the lights on the roller nodes will



turn red.

o Vibration Button: Press to adjust the vibration intensity for the seat cushion across 3 levels, or to turn it ON/OFF.

P Stretching & Heating

Figure 7: The massager targets various areas including shoulders, waist, back, and thighs.
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Time Control:

Press to set the Massage
Timer at5, 10, 15 minutes.

Intensity Button:

Press this button to aajust
the shiatsu intensity-
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Shwja Button:
Select Full, Upper or Lower

back to designate the area
covered by the shiatsu
massage.

Long Press Long Press

Spot Button:

Press to keep shiatsu
function in one area.

Press arrow buttons to adjust
the shiatsu nodes positon
upor down.

UPPER FULL LOWER
BACK BACK BACK

Heat Button: |

Press this button to turn
on/off the heating function,
when the heating is on, the
lights on the roller are red.

Press this button to adjust
the vibration modes, or
turn on/off it

Figure 8: Tips for use, including using a blanket for softer massage and noting heat is on massage balls.

MAINTENANCE AND CARE

o Cleaning: Disconnect the massager from the power source before cleaning. Wipe the surface with a soft, damp
cloth. Do not use abrasive cleaners or immerse the unit in water.

o Storage: When not in use, store the massager in a cool, dry place, away from direct sunlight and moisture. Avoid
placing heavy objects on the massager.

« Avoid Sharp Objects: Keep sharp objects away from the massager to prevent damage to the fabric and internal
components.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem

Massager
does not
turn on.

Heat
function is
not
noticeable.

Massage
feels too
intense.

Vibration is

not working.

Possible Cause

Not properly plugged in;
power outlet issue; power
button not pressed.

Heat function not activated;
insufficient warm-up time.

Intensity setting is too high;
direct contact with nodes.

Vibration function not
activated or set to lowest
intensity.

SPECIFICATIONS

Solution

Ensure power adapter is securely connected to both the massager and
a working electrical outlet. Press the power button firmly.

Press the heat button on the controller. Allow a few minutes for the
heating nodes to warm up. Note that heat is on the massage balls, not
a separate heating pad.

Adjust the intensity to a lower setting using the controller. Place a thin
blanket or towel between your back and the massager for a softer
experience.

Press the vibration button on the controller to cycle through intensity
levels or turn it on.

Brand
Model Number
Product Dimensions

ltem Weight

comrelax

HY-6122

10 x 6 x 5 inches

1.92 ounces

Material

Power Source

Use For

Manufacturer

Date First Available

Leather, Polyester

Corded Electric

Back, Hip, Thigh

Xiamen High top Electronic Technology Co.,Ltd.

November 15, 2023



Fit for 91-6'0

(155cm-183cm)

Premium PU Leathr
(Anti-Sweat)

‘Breathable Mesh
(Comfortable to Use)

Controller Bag
(Easy & Safe)

Figure 9: Product dimensions and material details.

WARRANTY AND CUSTOMER SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the purchase documentation or
contact Comrelax customer service directly. Contact details can typically be found on the product packaging or the official
Comrelax website.

Protection plans are available for purchase separately. Please refer to your retailer for details on available protection
plans.

© 2024 Comrelax. All rights reserved.
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