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ZOWEETEK ZW-12026-8

ZOWEETEK ZW-12026-8 My Number Card Reader
Instruction Manual

Model: ZW-12026-8 | Brand: ZOWEETEK

1. INTRODUCTION

This manual provides instructions for the ZOWEETEK ZW-12026-8 My Number Card Reader. This
device is designed to facilitate secure and convenient access to various smart card services,
including electronic tax filing (e-Tax) and My Number Card applications, directly from your personal
computer.

The ZOWEETEK ZW-12026-8 is a plug-and-play device, eliminating the need for complex driver
installations. It supports a wide range of smart cards and is compatible with multiple operating
systems.
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ZOWEETEK ZW-12026-8

®it OS : Windows 11 /10/8/7 (32/64 bit) / Mac OS

Image: A person using the ZOWEETEK ZW-12026-8 My Number Card Reader with a laptop, demonstrating its use
for official procedures.

2. ProbucTt OVERVIEW

2.1 Key Features

o My Number Card Compatibility: Supports My Number Cards for various administrative
procedures.

o e-Tax Support: Enables electronic tax filing from home.

« Broad Card Support: Compatible with Basic Resident Register Cards, CAC, Government IDs,
National IDs, and Tax Accountant Cards.

o Driverless Installation: Plug and Play functionality for easy setup.
o Interface: USB Type-A (3.0/2.0/1.1 compatible).
o Operating System Compatibility: Supports Windows 11/10/8/7 (32/64 bit) and Mac OS.

2.2 Package Contents



o ZOWEETEK ZW-12026-8 My Number Card Reader (USB-A)

o Instruction Manual (this document)

3. SETUP INSTRUCTIONS

Follow these steps to set up your ZOWEETEK ZW-12026-8 My Number Card Reader:

1. Connect the Card Reader: Insert the USB-A connector of the card reader into an available
USB port on your computer. The device is plug-and-play, so no driver installation is typically
required.

2. Verify Connection: Your computer should automatically detect the device. You may see a
notification indicating that the device is ready for use.

3. Software Requirements: Ensure you have the necessary software installed on your computer
for the specific smart card service you intend to use (e.g., e-Tax software, My Number Portal
application).
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Image: The card reader is compatible with various operating systems including Windows 7, 8, 10, 11, and Mac OS.
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Image: The card reader connects to various computer types via USB, including Macbooks, desktop PCs, Mac PCs,
and notebook PCs, highlighting its plug-and-play feature.

4. OPERATING INSTRUCTIONS



To use the card reader with your smart card:

1.

Insert the Card: Gently insert your smart card (e.g., My Number Card) into the card slot with
the metal chip facing upwards and towards the reader. Ensure the card is fully inserted until it
stops. For example, a My Number Card with the number 1234 5678 9012 would be inserted
chip-first.

Access Application: Open the relevant application on your computer (e.g., e-Tax software, My
Number Portal).

. Follow On-Screen Prompts: The application will guide you through the process of reading

your card, entering PINs, or performing other necessary actions.

. Remove the Card: Once your transaction or process is complete, carefully remove the card
from the reader.
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Image: Detailed diagram illustrating the correct orientation for inserting a My Number Card into the reader. The

metal chip on the card should face upwards and be inserted first.

5. MAINTENANCE

To ensure the longevity and optimal performance of your card reader:

Cleaning: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid cleaners or
abrasive materials.

Storage: Store the card reader in a cool, dry place away from direct sunlight and extreme
temperatures.

Handling: Avoid dropping the device or subjecting it to strong impacts. Do not force cards into
the slot.

Cable Care: Do not bend or twist the USB cable excessively.


https://www.example.com/card-info/123456789012

6. TROUBLESHOOTING

Problem

Device not
recognized
by computer.

Card not read
by the
application.

Error
messages
during use.

Possible Cause

Loose USB connection, faulty USB
port, operating system issue.

Incorrect card insertion, dirty card
chip, incompatible software, card
reader malfunction.

Software conflict, incorrect PIN,
network issues (for online
services).

7. SPECIFICATIONS

o Model: ZW-12026-8

o Interface: USB Type-A (3.0/2.0/1.1 compatible)

Solution

Ensure the USB cable is securely connected
to both the reader and the computer.

Try connecting to a different USB port.
Restart your computer.

Check your computer's Device Manager
(Windows) or System Information (Mac) to
see if the device is listed.

Ensure the card is inserted correctly with the
metal chip facing up and fully into the slot.
Clean the metal chip on your card with a
soft, dry cloth.

Verify that the application you are using is
compatible with your smart card and the
reader.

Try using a different smart card if available.

Refer to the specific error message for
guidance.

Ensure you are entering the correct PIN for
your card.

Check your internet connection if using
online services.

Reinstall the relevant application software if
issues persist.

o Supported Card Types: My Number Card, Basic Resident Register Card, CAC, Government
ID, National ID, Tax Accountant Card, other smart cards (e.g., credit cards)

o Operating System Compatibility: Windows 11/10/8 /7 (32/64 bit), Mac OS

o Color: White (This specific variant)

o Dimensions: 8.4 cm (Length) x 6.9 cm (Width) x 1.7 cm (Height)
o Weight: 90 g

o Cable Length: Approximately 1 meter

o Features: Plug and Play, Simple Design
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Image: Detailed dimensions of the card reader, including its length (8.4 cm), width (6.9 cm), height (1.7 cm), and the
1-meter cable length.

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the seller's policy on the purchase
platform or contact the manufacturer directly. Keep your purchase receipt as proof of purchase.
Manufacturer: ZOWEETEK

Seller: IdeaThink (as per Amazon listing)

For further assistance, please visit the IDEATOR Store on Amazon.

© 2026 ZOWEETEK. All rights reserved.


https://www.amazon.co.jp/stores/IDEATOR/page/DF73AB67-117B-437B-A277-DE887BAA7324
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