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iISpring WCS15KG-E Whole House Water Softener User Manual

Model: WCS15KG-E

1. ProbucT OVERVIEW

The iSpring WCS15KG-E Whole House Water Softener is designed to provide high-quality soft water throughout your
home or business. It effectively removes hardness minerals like calcium and magnesium from your water supply at the
point of entry, ensuring soft water for various uses.
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Image 1.1: Front view of the iSpring WCS15KG-E Whole House Water Softener.

Benefits of using the iSpring WCS15KG-E Water Softener include:

« Protects Appliances: Prevents scale buildup in water heaters, pipes, and other appliances, extending their lifespan
and reducing costly repairs.

o Improved Laundry: Leads to brighter and softer laundry, requiring less detergent.
« Healthier Skin and Hair: Contributes to softer skin and healthier hair by eliminating harsh minerals.

« Water and Salt Efficiency: Calculates and establishes an economical and efficient plan for soft water treatment
based on water source and quantity.
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Image 1.2: Visual representation of the benefits of using the iSpring water softener, including protection for plumbing and appliances,
brighter laundry, and softer skin and hair.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and operation. Failure to follow these instructions could
result in property damage, injury, or death.

o Ensure the unit is installed by a qualified professional or someone with plumbing knowledge.
o Turn off the main water supply and relieve pressure before beginning installation or maintenance.

« Do not use with water that is microbiologically unsafe or of unknown quality without adequate disinfection before or
after the system.

o Keep the unit away from direct sunlight and freezing temperatures.

Use only appropriate salt for water softeners.

3. CoMPONENTS INCLUDED



The iSpring WCS15KG Water Softener package typically includes the following components:

iISpring WCS15KG Water Softener includes
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Silicone Lubricant Hex Key

Stainless Steel 3/4 BSP Connect
Clamps Screws

Power Adapter Drain and Overflow
Tube

Image 3.1: All components included with the iSpring WCS15KG Water Softener.

o iSpring WCS15KG Water Softener Unit (pre-filled with high-quality ion exchange resin)
« Silicone Lubricant

o Hex Key

o Stainless Steel Clamps

» 3/4 BSP Connect Screws

o Power Adapter

o Drain and Overflow Tube

4. SPECIFICATIONS




Feature Detail
Model Name WCS15KG-E

Dimensions (L x W x H) 30 cm x 50.5 cm x 49.5 cm

Weight 22.7 kg (shipping), 15.6 kg (product)

Capacity Up to 4,000 liters per regeneration cycle (at 20 °dH input hardness)
Purification Method lon Exchange

Installation Type Stand or Fixed Installation

Power Source Electric Cord

Automatic Rinse and Media Regeneration, Hardness Level Adjustment, Salt Shortage

Special Features )
Reminder

Inlet/Outlet Connector BSP 3/4"

Max Rated

100 Degrees Celsius
Temperature
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Image 4.1: Dimensions and weight of the iSpring WCS15KG-E Water Softener.

5. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance of your water softener. It is recommended to consult a qualified
plumber for installation if you are not familiar with plumbing work.

5.1 Pre-Installation Checks

o Location: Choose a location that is dry, level, protected from freezing temperatures and direct sunlight, and close to
a drain.

o Water Pressure: Ensure your water pressure is within the recommended operating range for the unit.

o Plumbing: The unit uses a 3/4" BSP inlet/outlet connection. Ensure your plumbing is compatible or prepare
adapters.
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Image 5.1: Detail of the 3/4" BSP plumbing connection size on the iSpring WCS15KG-E.

5.2 General Installation Steps (Consult full manual for detailed steps)

—_

. Turn off the main water supply to your home.

2. Drain water from your plumbing system by opening faucets.

w

Connect the water softener to your main water line using the provided 3/4" BSP connect screws and stainless steel
clamps. Ensure proper flow direction.

Connect the drain and overflow tube to a suitable drain.
Plug in the power adapter.

Slowly turn on the main water supply and check for leaks.

R

Perform initial setup and programming as per the operating instructions.

6. OPERATING INSTRUCTIONS

The iSpring WCS15KG-E features an intuitive control panel for easy operation and customization.



Hardness & People ¢

More accurately fit each household's specific water hardness setting, and the number of people in the household
using the setting. Intelligently customise the amount of soft water required for each household.

Region & Language
Unit of measurement and system language used on the valve display. Available in
English/German/French/Italian/Spanish/Polish/Dutch/Czech/Turkish.

Holiday Mode

Choose Holiday mode and input estimated holiday days; the
valve will regenerate in a CalendarClock mode. More
efficient and less work for the water softener, as well as
longer service life.

Advanced Settings

Always use the "Automatic
Calculate" by default, It is
recommended not to adjust
theseparameters without the help
of an application engineer.

iSpring .

Image 6.1: Close-up of the iSpring WCS15KG-E control panel with various settings.

6.1 Control Panel Functions

o Menu Button: Accesses the main menu for settings.
« Confirm Button: Confirms selections and enters sub-menus.

« Up/Down Buttons: Navigate through options and adjust values.

6.2 Key Settings

« Hardness & People: Configure the water hardness level and the number of people in the household. The system
uses this information to optimize regeneration cycles.

+ Region & Language: Set the unit of measurement and system language for the display. Available languages
include English, German, French, ltalian, Spanish, Polish, Dutch, Czech, and Turkish.

« Holiday Mode: Choose this mode and input estimated holiday days. The valve will regenerate in a Calendar/Clock
mode, which is more efficient and extends the softener's service life during periods of low water usage.

» Advanced Settings: It is recommended to always use the "Automatic Calculate" by default for these settings.



Adjusting these parameters without the help of an application engineer is not advised.

The system is designed to calculate an economical and efficient plan for soft water treatment based on your water source
and the quantity of water to be treated. You can also adjust the filtered water hardness to your preferences.

7. MAINTENANCE

Regular maintenance ensures the longevity and efficiency of your iSpring WCS15KG-E Water Softener.

7.1 Salt Refill

« Monitor the salt level in the brine tank regularly. The system has a salt shortage reminder feature.

o Refill with high-quality water softener salt (e.g., pellets or crystals). Avoid using cheap or impure salt, as this can
affect performance and potentially damage the unit.

o Ensure the salt is always above the water level in the brine tank.

7.2 Automatic Regeneration

The WCS15KG-E features automatic rinse and media regeneration functions. These processes help to extend the
lifespan of the resin and improve system performance without requiring manual cleaning. Ensure the unit is powered and
connected to a drain for these cycles to complete successfully.

7.3 General Cleaning

« Wipe down the exterior of the unit with a damp cloth as needed.

o Keep the area around the softener clean and free of debris.

8. TROUBLESHOOTING

This section provides solutions to common issues you might encounter. For more complex problems, please contact
customer support.

Problem Possible Cause Solution

Wateris not  Low salt level; incorrect hardness Check and refill salt; verify hardness setting in control panel;

soft setting; unit not regenerating. ensure power supply and check regeneration schedule.
Salt bridge Salt has solidified, preventing Carefully break up the salt bridge with a blunt object (e.g., broom
in brine tank  proper dissolution. handle).
Unit not Power outage; drain line clogged; Check power connection; clear drain line; contact support if control
regenerating control valve issue. valve is faulty.
Water
Clogged pre-filter (if installed); unit i

pressure ) Check and clean/replace pre-filter; contact support.
q malfunction.

rop

If you experience issues not listed here or if the suggested solutions do not resolve the problem, please contact iSpring
customer support.

9. WARRANTY AND SUPPORT

iSpring provides customer support for its products. For warranty information, technical assistance, or to purchase
replacement parts, please contact iSpring Water System directly.



Manufacturer: iSpring

Seller: iSpring Water System (as per Amazon listing)

Contact: Refer to the official iSpring website or your purchase documentation for the most current contact
information.

Return Policy: Typically 30 days for refund/replacement (check your specific purchase terms).

Please have your model number (WCS15KG-E) and purchase date ready when contacting support.

© 2024 iSpring. All rights reserved.
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