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INTRODUCTION

The XIAOMI Poco C65 is a powerful smartphone featuring a MediaTek Helio G85 processor, a 50MP AI triple
camera system, and a large 5000mAh battery. It boasts an immersive 6.74-inch HD+ display with a 90Hz refresh
rate and Corning Gorilla Glass for enhanced durability. Designed for a smooth user experience, the Poco C65
includes features like TÜV Low Blue Light and Flicker-Free certifications for eye comfort, and an 8MP front camera
with a soft-light ring for improved selfies.
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Image: The Poco C65 smartphone displayed in various color options.

WHAT'S IN THE BOX

Upon unboxing your Poco C65, please verify that all the following items are included:

Poco C65 Smartphone

Fast 33W Car Charger

Phone Case

SIM Tray Ejector

USB Cable

SETUP

1. SIM Card and Micro SD Card Installation

The Poco C65 supports dual Nano-SIM cards and a Micro SD card for expanded storage. Follow these steps to
install them:

1. Locate the SIM tray slot on the side of your device.



2. Insert the provided SIM tray ejector tool into the small hole next to the SIM tray and press gently until the tray
pops out.

3. Carefully place your Nano-SIM cards and Micro SD card into their respective slots on the tray, ensuring the
gold contacts face downwards.

4. Gently push the SIM tray back into the slot until it is flush with the device's body.

2. Initial Power On

To power on your device for the first time:

1. Press and hold the power button, located on the side of the device, until the XIAOMI logo appears on the
screen.

2. Follow the on-screen instructions to complete the initial setup process, which includes selecting your
language, connecting to a Wi-Fi network, and setting up your Google account.

3. Network Connectivity

This device is designed to operate on T-Mobile, Mint, Tello, or any carrier utilizing the T-Mobile network within the
USA. For international use, it is compatible with any GSM carrier SIM. Ensure your SIM card is active and has a
valid plan. If you experience network issues, verify your APN settings with your network provider.

OPERATING YOUR DEVICE

Display Features

The Poco C65 features a 6.74-inch HD+ Dot Drop display with a resolution of 1600x720 pixels and a pixel density of
260 ppi. It offers a typical brightness of 450 nits, with a High Brightness Mode (HBM) of 600 nits. The display
supports a refresh rate of up to 90Hz for smoother visuals and includes a Reading mode. DC dimming is also
supported. The screen is protected by Corning Gorilla Glass. For eye comfort, it has TÜV Rheinland Low Blue Light
certification (Software Solution) and TÜV Rheinland Flicker Free certification.

Camera System

The device is equipped with a versatile 50MP AI triple camera system. The main camera features a 5P lens with an
f/1.8 aperture. It also includes a 2MP macro camera (f/2.4) and an auxiliary lens. Camera features include Film
Camera modes, HDR mode, Night mode, Portrait mode, and a dedicated 50MP mode. Video recording supports
1080P at 30fps and 720P at 30fps. The front camera is 8MP and features an upgraded soft-light ring for enhanced
selfies in various lighting conditions.



Image: Rear view of the Poco C65, highlighting the 50MP AI triple camera setup.

Performance

The Poco C65 is powered by a MediaTek Helio G85 processor, built on a 12nm process with an octa-core CPU
(Arm Cortex-A75 @ 2.0GHz, Arm Cortex-A55 @ 1.8GHz) and an Arm Mali-G52 MC2 GPU. This configuration
ensures efficient performance for daily tasks and gaming.

Security Features

For enhanced security, the Poco C65 includes a side-mounted fingerprint sensor and AI face unlock functionality.
These features allow for quick and secure access to your device.

Audio and Connectivity

The device features a 3.5mm headphone jack and supports FM radio (when headphones are connected). Wireless
connectivity includes Wi-Fi (2.4GHz and 5GHz) and Bluetooth 5.3, supporting AAC and SBC codecs. For navigation,
it supports GPS, Glonass, Galileo, and Beidou.

MAINTENANCE

To ensure optimal performance and longevity of your Poco C65, follow these maintenance guidelines:

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals or abrasive
materials.

Battery Care: To prolong battery life, avoid exposing the device to extreme temperatures. Charge the device
using the provided charger or a compatible 18W fast charger. The 5000mAh battery provides up to 23 hours



of video streaming.

Software Updates: Regularly check for and install system updates to ensure your device has the latest
features, security patches, and performance improvements. The operating system is MIUI 14 for POCO,
based on Android 12.

Storage Management: Periodically clear unnecessary files, uninstall unused applications, and manage your
media to maintain optimal performance. The device comes with 128GB of internal storage and 6GB RAM.

TROUBLESHOOTING

If you encounter issues with your Poco C65, consider the following common troubleshooting steps:

Device Not Powering On: Ensure the battery is charged. Connect the device to the charger and wait a few
minutes before attempting to power it on again. If it still doesn't turn on, try holding the power button for 10-15
seconds.

Network Connectivity Issues: Check if your SIM card is properly inserted and activated. Verify that mobile
data or Wi-Fi is enabled in your settings. Restart the device. If issues persist, contact your network provider for
assistance.

Application Performance: If an application is unresponsive or crashing, force close it from the recent apps
menu. If the issue continues, clear the app's cache and data in settings, or reinstall the application.

Screen Unresponsive: If the touchscreen is not responding, perform a forced restart by holding the power
button for an extended period (typically 10-15 seconds) until the device reboots.

Battery Draining Quickly: Check for background apps consuming power. Adjust screen brightness, disable
unnecessary features like GPS or Bluetooth when not in use, and ensure your software is up to date.

SPECIFICATIONS

Model Name c65

Brand XIAOMI

Operating System MIUI 14 for POCO, based on Android 12

CPU Model MediaTek Helio G85

CPU Speed 2 GHz

RAM 6 GB

Internal Storage 128 GB

Screen Size 6.74 inches (17.12 cm)

Resolution 1600 x 720

Refresh Rate Up to 90 Hz

Main Camera 50MP AI Triple Camera

Front Camera 8MP

Battery Capacity 5000 mAh

Charging Supports 18W Fast Charging

Audio Jack 3.5 mm



Connectivity Wi-Fi (2.4GHz | 5GHz), Bluetooth 5.3, GPS, Glonass, Galileo, Beidou

Security Side Fingerprint Sensor, AI Face Unlock

Dimensions 6.97 x 3.58 x 2.05 inches

Item Weight 14.1 ounces (0.4 kg)

WARRANTY AND SUPPORT

For detailed warranty information, terms, and conditions, please refer to the official XIAOMI website or the warranty
card included with your product. Keep your proof of purchase for any warranty claims. For technical support or
service inquiries, please visit the official XIAOMI support page or contact their customer service directly.
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