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Towallmark Towel Warmer Model 01 Instruction Manual
Model: 01

IMPORTANT SAFETY INSTRUCTIONS

Please read and understand all safety instructions before using this appliance. Failure to follow these instructions may
result in electric shock, fire, or serious injury.

Do not immerse the appliance in water or other liquids.

Do not operate the appliance with a damaged cord or plug.

Keep the appliance away from children and pets.

Ensure the appliance is placed on a stable, flat, and heat-resistant surface.

Do not block the ventilation openings.

Unplug the appliance when not in use and before cleaning.

This appliance is for household use only.

PRODUCT OVERVIEW

The Towallmark Towel Warmer Model 01 is designed to warm towels and other small fabric items. It features a bucket-
style design, an LED display, and an adjustable timer for convenient operation.
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Smart Controller: The top panel features the power button, timer
settings, and an LED display for monitoring. A safety lock is also

present.

Efficient Heating: The warmer heats up quickly and evenly,
reaching optimal temperatures for warming towels.



Large Capacity: The 20L interior can accommodate up to two
40"x70" oversized bath sheets or multiple smaller items.

Fragrance Disc Compartment:  A dedicated slot for adding a
fragrance disc to infuse towels with a pleasant scent.

SETUP

1. Unpacking: Carefully remove the towel warmer from its packaging. Retain packaging materials for future storage or
transport.

2. Placement: Place the towel warmer on a firm, level, and heat-resistant surface in a dry location. Ensure there is
adequate space around the unit for ventilation. Do not place it near water sources or in areas with high humidity.

3. Power Connection: Plug the power cord into a standard electrical outlet. Ensure the voltage matches the
specifications of the appliance.

OPERATING INSTRUCTIONS



Loading Towels

Open the lid of the towel warmer.

Place dry, clean towels or other fabric items loosely inside the bucket. Do not overfill. For best results, roll towels
before placing them inside.

Close the lid securely.

Powering On and Setting the Timer

LED Display: Shows remaining time and current temperature.

Safety Lock: Engages to prevent accidental opening during
operation.

1. Press the power button (U) once to turn on the unit. The LED display will illuminate.

2. Press the timer button (O) repeatedly to cycle through the available timer settings: 15 minutes (default), 30 minutes,
45 minutes, and 60 minutes. The selected time will be displayed on the LED screen.

3. The warmer will begin heating immediately after a timer setting is chosen. The LED display will show the remaining
time and the internal temperature.

4. Once the timer expires, the unit will automatically turn off.

Using the Fragrance Disc

Locate the fragrance disc compartment on the underside of the lid.

Insert a fragrance disc into the designated slot.

Close the lid. The heat from the warmer will activate the fragrance, infusing your towels with scent.



MAINTENANCE

Cleaning

Always unplug the towel warmer and allow it to cool completely before cleaning.

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

The interior can be wiped with a damp cloth. Ensure no water enters the electrical components.

Dry all surfaces thoroughly before storing or reusing.

Storage

Store the towel warmer in a cool, dry place when not in use.

Ensure the unit is clean and dry before storing.

TROUBLESHOOTING

Problem Possible Cause Solution

Warmer does
not turn on.

Not plugged in; Power outage; Unit
malfunction.

Check power cord connection; Verify power outlet is
functional; Contact customer support if issue persists.

Towels are not
warm enough.

Too many towels; Timer setting too
short; Lid not closed properly.

Reduce number of towels; Select a longer timer setting;
Ensure lid is securely closed.

LED display is
not working.

Unit malfunction. Unplug and replug the unit; Contact customer support.

SPECIFICATIONS

Product Dimensions: 21.01 x 15 x 14.6 inches (approximate)

Model Number: 01

Manufacturer: Towallmark

Item Weight: 10.58 pounds



Product Dimensions: 21.01 x 15 x 14.6 inches

Color: White

Item Package Quantity: 1

Included Components: Towel warmer

Batteries Required: No

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your purchase or visit the
official Towallmark website. Please have your model number (01) and purchase date available when contacting support.

© 2023 Towallmark. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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