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INTRODUCTION

This manual provides instructions for the HopePow 2-in-1 USB Type C to 3.5mm Headphone and Charger Adapter. This
device allows simultaneous audio output through a 3.5mm jack and power delivery charging via a USB-C port for
compatible devices.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/hopepow


Figure 1: HopePow USB Type C to 3.5mm Headphone and Charger Adapter. This image shows the green braided cable with a USB-C
male connector on one end and two female ports (one 3.5mm audio jack and one USB-C charging port) on the other end.

SETUP AND CONNECTION

The HopePow 2-in-1 adapter is designed for easy plug-and-play operation. No software installation or complex setup is
required.

1. Connect to Device: Insert the USB-C male connector of the adapter into the USB-C port of your compatible
smartphone, tablet, or laptop.

2. Connect Headphones: Plug your 3.5mm wired headphones or auxiliary cable into the 3.5mm audio jack on the
adapter.

3. Connect Charger (Optional): For simultaneous charging, connect a USB-C charging cable from a power source
(e.g., wall adapter) to the USB-C charging port on the adapter.



Figure 2: Adapter in use, demonstrating connection to a smartphone for both audio output and charging. The image highlights the adapter's
ability to handle calls, music listening, wire control, microphone input, Hi-Fi audio, and charging simultaneously.

OPERATION AND FEATURES

This 2-in-1 adapter provides both audio and charging functionalities for your USB-C enabled devices.

Simultaneous Audio and Charging: Listen to music, play games, make calls, or watch videos while your device
charges.

High-Quality Audio: Features a built-in DAC (Digital-to-Analog Converter) chip supporting 24bit/96kHz stereo
quality for clear audio transmission. It supports both CTIA and OMTP 3.5mm headphone jack standards.

Fast Charging Support: The adapter supports fast charging. For optimal charging speeds, it is recommended to
use a PD (Power Delivery) compatible wall charger.

No Data Transfer: Please note that this adapter does not support data transfer.



Figure 3: A user relaxing and listening to music through headphones connected via the HopePow adapter, illustrating the audio
functionality.



Figure 4: The adapter shown in various usage scenarios, including connecting to tablets, providing Hi-Fi audio, enabling continuous game
output, and use during travel.

Compatibility

The adapter is compatible with a wide range of USB-C devices. Below is a list of commonly supported devices:

iPhone: iPhone 15 series (iPhone 15, 15 Plus, 15 Pro, 15 Pro Max)

Samsung Galaxy: S24/S23/S22 series (Ultra, Plus, 5G), S21/S20 series (Ultra, Plus, FE, 5G), S10e/S10/S9/S8,
Note 20/10/9/8, A-series (A54, A14, A24, A34, A03S, A13, A33, A53, A73, A22, A72, A52, A42, A32, A10e, A01,
A21, A51, A71, A90, A80, A70, A50, A40, A31, A30s, A30, A20), Z Fold/Flip series (Z Fold 5/4/3, Z Flip 5/4/3 5G),
Tab S5e, Tab S6.

Google Pixel: Pixel 8/8Pro/8a, 7Pro/7, 6Pro/6, 5 XL, 4XL, 3 XL, 3a XL, 2/2 XL, 3.

Motorola: Moto Edge S, Moto G Stylus/Power (2023, 2022), G Stylus/Play/Power (2021), G10, G30, G 5G Plus, G
Stylus/Fast, G9 Power/Plus/Play, Razr 5G, E7 Power, E6i.

Other Devices: Mac-book, iPad Pro 2018/2019/2020/2021, iPad Pro 11", iPad Pro 12.9", MacBook Pro/Air, and
other devices with a USB-C port.



Figure 5: Visual representation of the wide compatibility of the adapter, showing various smartphones, tablets, and laptops from brands like
Samsung, Google, Motorola, and Apple.

CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your HopePow adapter, follow these care guidelines:

Storage: Store the adapter in a clean, dry place away from extreme temperatures.

Cleaning: Use a soft, dry cloth to clean the adapter. Avoid using liquid cleaners or abrasive materials.

Handling: Avoid excessive bending or pulling on the cable to prevent damage to the internal wires and connectors.
The nylon braided material provides enhanced durability.

Connector Protection: The connector heads are designed with good resistance to heat and corrosion.



Figure 6: Illustration of the adapter's high-quality and durable construction, featuring double-braided nylon, a sleek aluminum shell, and a
built-in DAC chip.

TROUBLESHOOTING

If you encounter issues with your adapter, please refer to the following common solutions:

No Audio Output:

Ensure the adapter is fully inserted into your device's USB-C port.

Verify your headphones are properly connected to the 3.5mm jack.

Check your device's audio settings to ensure output is directed to the adapter.

No Charging:

Confirm the charging cable and power source are functional.

Ensure the charging cable is securely connected to the adapter's USB-C charging port.



Use a PD-compatible wall charger for fast charging.

Calling/Music Control Issues:

Important Note: If your USB-C device already has a built-in 3.5mm audio port (e.g., Samsung Galaxy
S9/S8/Note 9/Note 8/S10, iPad Pro 11", iPad Pro 12.9"), this adapter may not support calling or music control
functions.

The adapter is not compatible with iPhone devices using a Lightning (LTG) port or Moto Z.

For iPad Pro 2018, phone call and music control are not supported.

Intermittent Playback/Volume Issues (Specific to Google Pixel 8 Pro):

Some users have reported issues with music apps playing/pausing constantly and volume changing
automatically when using this adapter with Google Pixel 8 Pro devices. If you experience this, the adapter may
not be fully compatible with your specific Pixel 8 Pro unit.

SPECIFICATIONS

Model Number 1c47d7ab-2bf4-4a5d-96c7-d42b53736732

Brand HopePow

Color Green

Connector Type USB Type C (Male) to 3.5mm Audio Jack (Female) and USB Type C (Female) Charging Port

Material Nylon Braided Cable, Aluminum Shell

Length 0.18m (0.6ft)

Audio Quality Built-in DAC Chip, 24bit/96kHz Stereo

Charging Support PD 60W Fast Charging (with compatible charger)

Data Transfer Not Supported

Item Weight 0.317 ounces

Package Dimensions 5.83 x 4.21 x 0.51 inches

Manufacturer Shenzhen Chuang Wei Da Technology Co.,LTD

SUPPORT

For any questions or concerns regarding your HopePow USB Type C to 3.5mm Headphone and Charger Adapter, please
contact HopePow customer support. We aim to respond to inquiries within 24 hours.
Refer to the product packaging or the retailer's website for specific contact information.

© 2024 HopePow. All rights reserved.
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