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PayLessHere 54-inch Multi-Level Cat Tree Instruction Manual

Model: 54in Cat Tree

INTRODUCTION

Thank you for purchasing the PayLessHere 54-inch Multi-Level Cat Tree. This manual provides detailed instructions for
assembly, operation, maintenance, and troubleshooting to ensure safe and proper use of your new cat furniture. Please
read this manual thoroughly before assembly and retain it for future reference.

SAFETY INFORMATION

o Ensure all parts are securely fastened before allowing pets to use the cat tree.
o Place the cat tree on a flat, stable surface to prevent tipping.

o Regularly inspect the cat tree for loose parts, damage, or wear. Tighten screws and replace damaged components
as needed.

o Keep small children away from the cat tree during assembly and ensure they do not climb on it.
o This product is designed for indoor cat use only.

« Do not allow cats to chew on non-sisal components, as this may cause damage or ingestion of materials.
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Before beginning assembly, verify that all components listed below are present and undamaged. If any parts are missing
or damaged, please contact customer support.
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Figure 2: The cat tree positioned in a living space, showing its
multi-level design.

While a detailed parts diagram is not provided, the cat tree typically includes:



o Baseboard(s)

o Support posts (various lengths, some wrapped with sisal rope)
o Platforms/Perches (various sizes)

o Cat condos/houses (enclosed spaces)

o Cat ladder/ramp

o Hanging toys (e.g., furry balls)

o Hardware (screws, bolts, Allen wrench)

SEeTuP AND ASSeEMBLY INSTRUCTIONS

Assembly typically requires one person and approximately 30-60 minutes. An Allen wrench is usually included. Follow
these steps carefully:

1. Unpack Components: Carefully remove all parts from the packaging. Lay them out on a clean, soft surface to
prevent scratches.

2. ldentify Base: Locate the largest, heaviest board, which will serve as the base of the cat tree.

3. Attach First Level Posts: Secure the shortest support posts to the base using the provided screws and Allen
wrench. Ensure they are tightened firmly.

4. Install Lower Platforms/Condos: Attach the first set of platforms or the lower cat condo(s) to the posts. Pay
attention to the orientation of the condo openings.

5. Add Ladder (if applicable): If your model includes a ladder, attach it between the base and a lower platform as
indicated in the diagram.



Multi-layer
Cat Tree

Meet the entertainment

Soft Fabric

Plush fabric is soft and
comfortable
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Hanging Balls

Catch the cat's attention and
give the cat fun

Increase your cat's range
of motion

Figure 3: lllustration of the multi-layer structure, including the cat ladder and various platforms.

6. Continue Building Upwards: Progressively attach more support posts and platforms/condos, working your way up.
Refer to the product images for the correct arrangement of levels and components.



Multi-Level Fun

Both young and old cats can easily
climb up and down

Climb Up And Down

Figure 4: A detailed view highlighting the multi-level design and sisal scratching posts.

. Attach Sisal Scratching Posts: Ensure that posts wrapped with sisal rope are placed in accessible areas for your
cat to scratch.



Selected Natural
Sisal Rope

Meet cats' habit of scratching

2.3in Sisal Rope

Figure 5: Close-up of a sisal rope scratching post, demonstrating its texture and purpose.

8. Install Top Perches: Attach the highest platforms or perches. These often include a raised rim for comfort.
9. Add Hanging Toys: Secure any hanging furry balls or toys to designated points on the cat tree.

10. Final Check: Once assembled, gently shake the cat tree to ensure stability. Retighten any loose screws.

OPERATING INSTRUCTIONS

The PayLessHere Cat Tree is designed to provide a stimulating and comfortable environment for your indoor cats. No
complex operation is required; simply place it in a suitable location and allow your cats to explore.

o Placement: Position the cat tree in a quiet corner, near a window, or in a common area where your cat enjoys
spending time. Ensure it is away from high-traffic zones to prevent accidental bumps.

« Encouraging Use: Introduce your cat to the tree by placing treats, catnip, or their favorite toys on different levels.
Gently guide them to the scratching posts.

o Multi-Level Exploration: The various platforms, condos, and perches offer opportunities for climbing, resting, and
observing. Cats can utilize the sisal posts for scratching to maintain claw health.



Large Condo

The quiet and roomy
condo allows for your cat to nap
without any disruptions

Reliable Steady Bases

The base plate is thickened for better stability
to further protect your cat's safety
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Figure 6: A cat resting inside one of the spacious condos, illustrating the private resting areas.

o Safety: Always ensure the tree remains stable. If it wobbles, check and tighten all connections.

MAINTENANCE

Regular maintenance will extend the life of your cat tree and ensure a hygienic environment for your pet.
o Cleaning:

o Spot clean soiled areas with a damp cloth and mild, pet-safe detergent. Avoid saturating the fabric.
o For general cleaning, use a lint roller or vacuum cleaner with a brush attachment to remove pet hair and dust.

o The manufacturer recommends "Hand Wash Only" for specific components if they are removable, though the
entire structure is generally spot-cleaned.
o Inspection: Periodically check all screws and bolts for tightness. Retighten as necessary to maintain stability.

« Sisal Rope: The sisal scratching posts are designed to withstand scratching. If the rope becomes excessively frayed
or detached, consider wrapping it with new sisal rope or replacing the post if possible.

« Damage: If any structural components (platforms, posts) become damaged, discontinue use and contact customer



support for replacement parts or advice.

TROUBLESHOOTING

Problem Possible Cause Solution

Loose screws; uneven floor;  Check and tighten all screws. Ensure the tree is on a flat, level
Cat tree wobbles

incorrect assembly surface. Review assembly steps.
Cat not using Prefers other surfaces; Sprinkle catnip on posts. Gently guide paws to demonstrate
scratching posts unfamiliar with sisal scratching. Reward use.
Cat not using Shy; prefers other resting Place favorite blankets or toys inside. Ensure the size is
condos/perches spots; too small/large appropriate for your cat. Allow time for adjustment.
Hanging toy Excessive play; worn Reattach securely if possible. If damaged, remove to prevent
detached attachment point choking hazard.
SPECIFICATIONS
Brand PayLessHere
Model Name Cat Tree

Product Dimensions (L x W
roduct Dimensions (L x WX 5. 19" x 54" (48.26 cm x 48.26 om x 137.16 cm)

H)

Iltem Weight 28 Pounds (12.7 kg)

Color Navy Blue

Material Particleboard, Plush, Sisal

Recommended Uses Indoor use for Cats (All Life Stages, Small, Medium, Large Breeds)

Care Instructions Hand Wash Only (for specific components, otherwise spot clean)



Size: Inch 13 54.7
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Figure 7: Dimensional diagram of the 54-inch cat tree, indicating height, width, and depth of various sections.

WARRANTY AND SUPPORT

Warranty: This PayLessHere Cat Tree comes with a90-day warranty from the date of purchase. This warranty covers
manufacturing defects and material flaws under normal use. It does not cover damage caused by misuse, accidents, or
normal wear and tear.

Customer Support: For any questions regarding assembly, missing parts, product defects, or warranty claims, please
contact PaylLessHere customer service. Refer to your purchase documentation for specific contact details or visit the
official PayLessHere website.

© 2023 PaylLessHere. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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